XAPUNUAA XOJIBOOHBI
30XMUUYYNAX
XOPOO

M
C[G

YOUR
RESEARCH
PARTNER

UPHAUNH UHTEPHITUMH X3P3IJ133HUMN

TAJIAAPX CYYPb CYAQAJITAAHDI T{\VIHAH
SLCUWH XYBWUIIBAP

2021.07.08

3axuanard: Xapunuaa Xonb6ooHbl 3oxuuyynax Xopoo

MynusTrary: “3m 3M Cu XKu" XXK

4@ ESOMAR?
@y [cor orate



m@ Mongolian Marketing o
EE Consulting Group YOUR RESEARCH PARTNER Cyﬂ,AﬂrAAHbl TAAIAH

Mp3sHui ayraap NQ: XX3X/202112034

Xyn33H aBCaH:

Xapwvnuaa XonbooHbl 3oxumuyyniax Xopoo, 3axupraa yampanara XaMTblH a)kusiaraaHbl ra3pblH
pdapra, 3.29PA2H34YJTYYH
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X3NTcuMH aapra, T.BATBO1A
e / /rapblH ycar/

Xapunuaa XonbooHbl 30xuLyynax Xopoo, XaMTblH aXunnaraa, XapunuarduiH XanTcuiiH aapra,
B.MArMAPHAPAH

T / /rapbiH ycar/

Xapunuaa XonbooHbl 3oxuuyynax Xopoo, LlaxvM opyHbl Cyanraa LWMHXUIAMS XapuyLcaH
MIPrXUNTIH, T.OHXMAA /.o, / /rapbIH ycar/

Xapvnuaa Xon60oHbl 3oxuuyynax Xopoo, ONoH HANTUIH acyyaan xapuyLcaH M3praXKWUTaH,
J.HAPAHCOJIOHIO /..viiiiiiiiiiiiiiiiiennennnnas / /rapbiH ycar/

XYM33/1M3H erceH:
3OM OM Cuv XKu XXK, MynuaTrax 3axupan
O.BYM-DPASHI  /.iriiiiiiiriiiiveiceeeen, / /rapblH ycar, Tamra Tamaar/

3M 3M Cu XKu XXK, HUNrMuiiH cyanraaHbl MeHexep
JLOYPIBUSHIJT /eeiiiiiiiiiiiiiceeceeas / /rapbiH ycar/

UPMANNH UHTEPHITUWH X3P3rJ1I93HUN TAJIAAPX CYYPb CYAAJITAA

Xapunuaa xonbooHbl 30xuuyynax Xxopoo (XX3X)-Hbl CaHXyyXuntasp “UpraguiiH WHTEPHITUIH
X3P3rN32HUIA Tanaapx Cyypb cyaanraa”’-r YHASCHUWA cypaanraaHbl OM OM Cu Xu XXK yHASCHMI
X3MXK33HA XMIMK MYMLU3TIaNI33.

CypanraaHbl M333713n uyrnyynantbir 930MAP cyanaauniiH €c 3ynH Kog 6070H MyH3rMipyyncaH
60M10H erera/IMNH WMHXKMNMAr 6arTaacaH 3ax 333/IMMH, HUUIMUAH 60MOH ONIOH HUMTUIH CaHaa
60anbiH cypanraadsl ISO 20252:2019 0n0H yNCbIH CTaHAAPTLIH Aaryy MoHron YncelH 18-64 HacHbl
NPragnnir TeneenyynaH HUACNaN YnaaHbaatap XOTbliH 9 Ayypar, 6 alMrnH xamx33Ha 2021 oHbl 06
Aayraap capbiH 11-Hui egpeec 06 ayrasp capblH 18-Hbl eapuiiH xoopoHA 1035 vpraHuir yTcaap
CydanraaH XaMpyysmK, 3HIXYY TanunaHr 6anTracaH 60sHo.

SHA aypaaraax 6ym cypanraadbl Yp AYH Hb CyAanraaHa OposuoryzbiH M3AMAr, XaHanara, caHan
60401 A433p WyyA YHASCNIMACIH MAMMAM aHxXaapHa Yy.
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Computer-Assisted Telephone Interview
Computer-Assisted Web Interview
[3nxviH 3pyyn MaHAMMH Bairyynnara
NHTEPHITUINH YINUUATa3 y3yynary
Maanar, xaHanara, TypluiarbliH cyaanraa
YHASCHUIA CTAaTUCTUKUIH XOPOO
®ancbyyk

Xapwvnuaa Xon600HbI 30XMLYYnax Xopoo

Xapunuaa xon600, M3A33/1/MINH TEXHOMOTMINH rasap

CYOATTAAHbBI TANNAH
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1. TAHWILYYITTA

Xapunuaa xonbooHbl 30XMLyynax XopooTon xuincaH NeXX3X/202112034 ToOT rapasHui
paryy “MpraguiiH VMHTEPHITUMH X3P3rN33HMIM Tanaapx cyypb cyaanraa”-r "M M Cu Xu”
YHO3CHWI cyaanraaHbl KOMMaHW 30XMOH 6aiiryymk 6anHa.

Tyc cypanraaHbl axwun Hb MoHron YncbiH 18-aac A33W HACHbl HUMT XYH aMblH
MHTEPHITUMNH 30XWCTOM X3Parn33 6O0MOH LaxuM OpYMHA ©epunree X3px3H Xamraanax,
M3A33/IMMAH aloynryn 6ananbiH Tanaapx OMNronT, yunpy 600X 3pcA3/133C X3IPX3H XaMraanax
Tanaapx M34S13r, XaHanara, Aaasbir CyAamK, M3A33/NUIAH aloynryih 6anansiH Tanaapx Maanar,
OWNIONTbIF HAIM3rAYY/I9X34 aBax aBax apra X3aMx33HUN Tenesneree 6010BCpyynax; Xapuniuaa
X0n600, M3A33M/IMAH TEXHOMOMMH canbapbir XerKyysisX, UHTEPHITUMH 30XWUCTON X3parsas,
M3J93/U/TMAH TEXHOMOTUH aloynryn 6anmanbir 6uii 6onroxoa Tep 3acruiiH 3yrasc Laaluva
6apuMTnax 604n0ro WUAAB3PUIAH Tanaap AYrHANAT, 36BOMXUUI CyfanraaHaac rapcaH TOOH
M3A3313N14 YHASCN3H Xonboraox TepuitH 60n0H TepuitH 6yc bairyynnaryyaaac caHanbir aBy
60n0BCpyynax 30pUnroTou.

CypanraaHbl epeHxuW YW axunnaraadbl fdapaannbir 3ypar.1-T aypcnas. Cyypb
CyAanraa Hb YHAC3H rypBaH X3Crasc 6ypasHa.
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3ypar 1: Y axuiniaraarsl EpeHXuY 43paasias

MHTEPH3TUIAH 30XUCTOMN X3P3rN133, M3A33JIJIMAH TEXHONOIMMAH
AKOYJITYWU BAWUAJIbIH TAJIAAPX OJIOH HUATUIAH CAHAA BOAJ1bIH CYAAJITAA

1. BanTran axuvun

1.1. 3opwnro, 30punTyyabIr 1.2. TyyBpwUiiH An3aiHbIr 1.3. CypanraaHbl
TOZOpXOWnox —> Toapyynax ToAopxounox: byc, X33 N3 A3XYYHYYAMIAr
acyyntyya -> CyaanraaHbl al‘/'lMar/.qny:-)r, CyMAbIH 60M0BCpyynax, TypLUNX
X3P3rnarasxyyHyya TYYBPUIAr COHFOX

u . " OnoH yncbiH
YHA3CHUM Meaua Laxum ramt Anmar/pyyprumH TOROPXOINONT,

X3P3rNI33HNIA X3PrUiiH CTaTUCTUK XYH aMblH TOO, Hac, WHTEPHSTUITH 30XUCTON

cynanraa (2020) M3A33/13/1 XYWCUH ByTaL X3P3rN33HMit Tanaapx
onnront

2. Mapgaanan uyrnyynant

2.1. Cyanaayaplr cyprax 2.2. Mapg33115n uyrnyynant 2.3. M3a33/1/IMINH YaHapblH XaHaNT

—
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3. Mag33513n 60n0BCpyynanT, TannarHan

3.4. TannaH
M3433/1IUNAT
XYPryy/n13X

3.3. 3axunanaryaac
TalNaHrMiMH Tecens
caHan aBax

3.1. AHxpary 3.2. Cyypb
M3Z33131 cyfdasnraaHbl
6onoBcpyynax TaWNaHTMNH Tecen

WPI3/IMIAH MHTEPHITUIH X3P3r123HNIA

ddiiddldl, s &
(US| RO L ] TANAAPX CYYPb CYJIATITAAHbI TASIAH
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CyaanraaHbl aX/iblH TeNOBNEreeHnin aaryy cyfanraaHbl 6ar cyypb CcyaanraaHbl acyynra
X3P3rNarad3xyyHunr  60noBCpYY/K, 3axuanaryaac caHan aBaH 3udCi3H  6aTanraaxyysnx,
cyanaayabliH cyprantbir 2021 oHbl 6 Ayraap capbiH 10-Hbl 646p 30XMOH 6alryynaH, cyaanraaHsbl
M3A3313n uyrnyynanteir 2021 oHbl 6 Ayraap capbliH 11-Huii egpeec 6 ayraap capblH 18-Hbl
e[pVIiH X00pOHA yTCaap cyaanraa aBax TeB (CATI)-eep AaMxXyynaH XWX ryMUSTrana3.
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12. CYAQAJITAAHDBI APTA APTAYJIAN

“UpragniiH MHTEPHAITUINH X3P3rN33HUMA Tanaapx Cyypb cyAanraa” Hb Aapaax YHAC3H 2
30pUNTrOTON.

1. MoHron YncbiH 18-aac 433w HACHbl HUWAT XYH aMblH UHTEPHITUMH 30XMCTOW X3P3r/a3
60M0OH LaxmMM OpYMHA 6epUMree X3pXsH Xamraanax, M3A33/UIMNH aloynryn 6ananbiH
Tanaapx OWAroAT, yuupd 6050X 3PCA3M33C X3PX3H XaMraanax Tanaapx Maasar,
XaHanara, Aaanbir Cydamk, M3A33MMAH  aloynryi 6GananbiH  Tanaapx M3anar,
OMArONThLIM HIM3MAYYN13X34 aBax aBax apra X3MXX33HWI Tenesneree 6010BCpyynax.

2. Xapunuaa xon600, M3A33/MUH TEXHOMOMMIAH canbapbir XerKyynaX, WUHTEPHITUIH
30XWUCTOW X3P3rn33, M3A33/IMMH TEXHONOMMH atoynryi 6anansir 6uin 6onroxon Tep
3aCrMiH  3yr3sc uaawma 6apumTnax 604n0ro  WWMNAB3PUMH  Tanaap  AYrHIAT,
30BNOMXWII CyAanraaHaac rapcaH TOOH M3A33M13M14 YHASCISH X0nboraox TepuiH
60/10H TepuIH Byc banryynnaryyaaac caHasnbir aB4 60/10BCpyynax.

Cyypb cydanraaHbl XYpa3HA YHASCHUMA X3MXK33HA Teneenex 4YaaBapTai 18-64 HacCHbI
1035 wpraguir caHamcaprymrasp TYyB3p/i3H, yTcaap TOOH CyAanraa 30XMOH 6anryymnx,
WHTEPHITUNH YUNYMAM3 y3yynary 6anryynnaryyablH TeneenenTa OHMNanH FyH3rMnpyyicaH
spunuiara XMmMcaH. MoHron YncelH 18-64 HacHbl HUWAT XyH aMbIr Tenieeniex 4aaBapTai
npraaminr Ynaan6aatap, JapxaH, OpasHaT XoT 60/10H [JopHoA aiMar, ©BepxaHrai aimMar, Xosa,
anmar, TeB aliMrniiH TeB 60/TIOH XYH aM UXT3W CyMAbIr TYYB3PT COHIMOH aBCaH.

Tyc cyypb cypanraaraap WpraaviH MHTEPHSTUMH 30XMCTOM  X3parna3  6010H
M393/IIMIAH TEXHOMOTUIH aloynry 6aianbiH Tanaapx OMArOAT M3AN3MMIM TOAPYY/K, S€par
ceper XaHanarbir TOAOPXOWIOH, eaep TYTMbiH Aadan X3Bwua 60MroCoH 3C3X, LaxvuM raMT
X3parT epTex 6OavicaH 3Cax 33pruir ToapyyncaH. CydanraaHbl XypasHA4 Aapaax YHACSH
acyynTyynaa Xxapuynax 30punTyyabir TaBbcaH. YyHA:

e VHTEPHITUIMH 30XWUCTON X3P3rN33HUMA Tanaapx Uprag Xap 33par M3A4J13r, OMrOTTOM
6aitHa?

e VIHTEPH3TUIH 30X1CTOMN X3P3rNI33HUIA Tanaap UPr3AUAH X3A3H XyBb Hb 36B 3CBaN Bypyy
XaHanaraTan 6arHa?

e Uprag ep Hb MHTEPHITUMII 30XUCTOM X3p3arnax baviHa yy?

e UpraguiiH MHTEPHITUMAH 30XUCTOM X3P3rNa3HUW TYBLWMH MM 6arraag magnar bara
6aliraa Hb Heneeneepn baliHa yy?

e DcBan b6ypyy xaHanara Heneenees 6aliHa yy?

e DCB3M MPr3f WHTEPHITUMH 30XWCTOM X3P3rN33HWMM Tanaap TOAOPXOM X3MXKI3HMMN
M313I TN, 36B XaHAnaraTa 601084 gaaan 3ypumn 6onrox Yagaaryi 6aiHa yy?

e Mapanar 6ara 6aviBan sMap siMap M3AJI3rMIAT UPraas4 erex XaparTan B3?

e XaHanara 6ypyy 6aviBan siMap xaHAnarbir Hb ©ePYIeX X3P3rTan B3?

e [apan 3yplwmn cyyraaryn 6anBan MHTEPHITUAH 30XMCTOM X3P3rnaar 3ypmni 601rox
MECCEXWIT Brex X3parTan oy?

e M>343311MUIAH TEXHONOMUIH atoynry 6ananbiH Tanaap Mprag oy oy M3aa3r B3?

e M3a33/1NMAH TEXHONOMUWH aloynryM 6anansiH Tanaap UpraauiH xaHanara sMap 6arHa
B3?

CYOATTAAHbBI TANNAH
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e T3 M3A33N1NUIAH TEXHONOMMIAH aloynryi 6ananaa xaHrax yagax 6aiiHa yy?

e Yapaxryn 6aiiraa 6on Magnar, Magsanan aytyy 6onoxoop yy?

e DCB3N M3AN3r, M3A33M13N1 caviH 60n0BY 6ypyy xaHanaratan 6aiHa yy?

e M>aanar M37393/131 CaliH, 36B XaHAanaratan 60/10BY €epuiiH Aadan 3yplunn 60nrox
Yyapgaarym 6arHa yy?

e Vpragsa Maanar M3A33/13/1 ONIFOX X3P3rTan oy?

e DCB3M MPMANIH XaHANArbIr ©epUsIex X3parTan oy?

e M3a33nnMiiH TEXHONMOMMMH aloynryi 6arianaa XaHragar Aafdan 3yplui  cyynrax
X3p3rTait toy?

Bepeep x3n63n WPraavMiH M3AN3r, XaHAnara, TypwnarbiH TYBLWHWAT TOOroop
WN3PXUINNIBH TOITOOX, MPraA3A M3A33/131 CypTanyuaraaHbl aXuil XUUXA93 YyXaM loyH A33p
TOBNIOPOX X3P3rT3N B3 r3ArvMr TOAOPXOMNIHO. MeH siMap XyH aM 3yMH 6ynar Hb toyraapaa
snraata 6ainHa, X3HA Hb X3PX3H SIMAp M3A3/IMUM siMap CyBraap, siMap Xan63pa3p Xyprax
llaapanaratam 6arHa B3 33pruinr TOAOPXOWTHO.

2.1 Apraunan, apra3yyMH yHA3Ccnan

Cyypb cypanraar 30xvMoH Gairyynaxgaa OMoH yncag Tyrasman awwurnaraaar KAMN
(KNOWLEDGE, ATTITUDE AND PRACTICE) — M3AJ13I, XAHANATA, TYPWJIATA
APTA3YWI yHA3CnaB. SHaXyy aprasyii Hb TOAOPXOW C3ABMIH Tanaapx 30pUATOT GYArwiiH
XYMYYCUIH toy Maaax b6aiiraar (Magnar - Knowledge), oy 6oa0x 6aiiraar (XaHanara - Attitude)
60n0H oy xuasr 6onoxbir (Typlunara - Practice) ctaHaapT X3n63puinH 6yT3UUMNArACIH TOOH
6010H YaHapbIH acyynTyyaaap Togopxonngort.

KAM cypanraaHbl apraynanbic TOAOPXOW C3ABUMH Tanaap XyMYYCWWMH 3aH yung
Heneenex asiH, apra Xamx33, XxeTenbepuir? 30XMoH 6arnryynaxslH 6MHe Hb Cyypb TYBLUHWUMT
TOAOPXOMNOoX 60MOH Aapaa Hb Yp AYHI X3MXWUX 30punroop x3parnsasr. KAM cypanraaHbl yp
AYH Hb Aapaax 30punryyaaap awmrnargax 601oMxTon.

> AsH, apra X3MX33I X3paPKYYynaxX, TeneBnexef LiaapAsiaraTtalt M3ANarviH anraa,
COENbIH OHLJION XaHAara, 3aH YWIUNH eep eep X3n63pyyauinr ToA0pPXonox;

> Topopxol 3aH yWna Heneenaer TOAOPXOM M3ANSI, XaHAsMara, XyYuH 3yWIcuir
TOZAOPXOMNOX, 3H3 Tanaapx OMArONTbIN HIM3rAyyI3Xx;

> AsH, apra XaMX33HuUN paaryy eepunergex 60M0X Cyypb TYBLUHWMMAM TOAOPXOWMOX,
30pPUNTOT TYBLUHWIM TONEBN6X, 66PUNENT YP AYHI X3MXKMUX;

> AsiH, apra X3MX33r Yp AYHTOMradp X3P3aNKYYN3X34 LWaapanaratan M3assiiuniH 3X
YYCB3PYYA, M3A3313/1 TYr33X CyBryyabir TOAOPXOMNIOX, YHIM3X;

> AsH, apra XaMx33, XeTenbepuH 30puWnro, 30pUNTYyAbir TOAOPXOMSIOX, YN
aXunaraar Tenesnexes A3MXIAr y3YynaXx.

1 09MB, KA apraynansiH yHA3C, https://www.who.int/cholera/vaccines/KAM_protocol.pdf
2 KOMNaHUT aXkun, 3aH YN Heneenex 30puroTon asiH, apra XaMmxa3, HeneennuinH axun — behavior
change communication (BCC)
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CypanraaHbl 6yx ye waTaHa €c 3yWh, M3IpraXMAH uir GapumkaaTtan 6aik, D30MAP3
cyanaaumiH éc 3ymH kod, MyH3rMnpyyncaH 60M0H ereranuiH LWMHXKMAMAr 6artaacaH 3ax
393/IMMH, HUArMUINH BOMOH ONIOH HUMTMIMH caHaa 6oanbiH cyaanraadbl ISO 20252:2019% onoH
YNCbIH CTaHAAPTLIr MepAnier 60/roH axwnnanaa. Yr ctaHAapThlH XaBCpanTaj 3aacaH:

e XaBcpanT A (HopmaTtuB) “lMaHenuir 6arTaacaH TyyBapnant”

e Xascpant B (HopmaTtus) “Maasanan uyrnyynant”

e XaBcpant F (HopmatuB) “OreranuiiH yaupanara 6a 60n0Bcpyynant” racaH
X3Cryyavnr yamptran 60nroH 6apmMMTamk Cyypb cyaanraar XMk rymusTras.

2.2 CypanraaHbl Xxampax xXypas

MoHron YncelH 18-64 HacHbl HMWAT XYH aMbIr Teneenex 4YagasapTai YnaaH6aatap,
[lapxaH, 3pasHaT XoT 60/10H 6apyyH, 3YYH, TeB, FOBUIMH BYCUIAH Tyc 6yp 1 aiimar 6ytoy HUMIT
6 aMrMH MHTEPHIT alWwurnaaar Upraguir cyaanraaHa xampyysncaH. AMMryyabir COHroxaoo
6yc 6YpUMH XaMrMiH ONIOH XYH aMTal alMruMUr COHroCOH. MeH TYYHYN3H, MHTEPHITUMH
YANUMAra3 y3yynard 6anryynnaryyablH Teneenentsn ryH3rMApYYAC3H OHMalH spununiarbir
30XMOH BanryyncaH.

OM 3M Cu XK1 KOMMAHUMH 30XMOTYMIMH IPXTINMI3P CYYIUMH 7 XXWUIWMMH XyrauaaHa
ryAuaTrax 6yn “YHASCHUIA Meama Xaparna3”-Hui CyaanraaHaac xapaxag 65 60/0H TyyH33C
[33WW HACHbl MPraauiNH MHTEPHITUMH X3parnad 6ycap HacHbl 6ynarTai xapbuyynaxas 6ara
6aicaH. TUIM33C TYYBPUMH 3X ONOHNOrMAr MOHron YncelH 18-64 HacHbl uprag 6aiHa rax
TOZOPXOWMCOH.

YHA3CHMI CTaTUCTUKMIUH XOpooHbl 2020 OHbl XYH aM, OPOH CyyLHbl TOOJIOMbIH TOOH
M34331133p MoHron Yncap 18-64 HacHbl 1,907,191 upran 6aiHa. TyyBpuiiH xamx33r 95%-
WIAH UTT3X 3aBcapT, 3%-UH anaaaHbl TYBLUMHTAIWM3P TOOLOX0A TYYBPUIMH XaMxk33 1027 6ytoy
ovponuooroop 1030 6aiiHa.
2
_ Z T p@Ad—pP) 5
- o2 (1.96)“ x (0.6)(1— 0.6)
n =
(0.03)?
DHA: N7 —TYYBPUMH X3MX33, Z — XYCIXK Oy UTFINTIN TYBLUMH A3X Z yTra, p — TyXaWH
Y33raAnniH UNpax Maragnan, € —XyJ/133H 36BLIeeperaex anaaaHbl TYBLUMH

XYH aMblH Hac XYMCUMH 6YTUSA YHASCN3H HAC, XYMCUMAH KBOT TOITOOX, 3SHIUMH
CaHamcapryy TYYB3pA3NTUIMH aprbir awmrnacad. HUnMT TyyBap Hb XYWCUAH XyBbA, TOHLBIPTIN
6ananaap xyBaaracaH. Cyypb cydanraaHbl HUMT TYYBPUMH X3MXK33I COHrOrACOH aWlMar,
AYYPryyosa HeliMaHbl XyBaapunanTblH apraap XyBaapu/icaH.

329M 3M Cun XKun XXK Hb D30MAP-MitH anbaH écHbl EC 3yMH CTaHAapTbir Mepaex axunnagar. 930MAP
6051 cyaanraaHbl YANUUAr33HWUIA apradnan apra 3yW, c 3yH XaM XaMX33, CTaHAAapTbIM XONKYY13X
YMIN3133p ANXUIAH XaMxa3 axunnagar 6airyynnara oM. ICC/ESOMAR International Code on
Market, Opinion, and Social Research and Data Analytics, https://www.esomar.org/what-we-do/code-
guidelines

71S0 20252:2019 Market, opinion and social research, including insights and data analytics —
Vocabulary and service requirements, https://www.iso.org/standard/73671.html
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XyCHIIT 1! TyyBpMyiH XaMX33, avimMar 4yyprasp

Aiimar, ayypar 18-64 HacHbI TyyBpuuH

XYH aM X3MXKII
YnaaH6aatap — baranyyp ayypar 17,370 29
YnaaH6aatap — baraxaHran ayypar 2,448 25
Ynaan6aatap — basHron ayypar 134,162 59
YnaaH6aatap — basH3ypx ayypar 217,936 79
YnaaH6aaTap — Hananx ayypar 21,994 30
YnaaH6aatap — COHrMHOXanpxaH Ayypar 195,796 74
Ynaan6aatap — Cyx6aatap ayypar 86,980 46
Ynaan6aatap — XaH-Yyn ayypar 108,808 53
YnaaH6aaTap — YMHranTa ayypar 90,066 47
XoBa avimar — XKapranaHT cyMm BapyyH 6yc 64
XoBpg - bynraH cym 50,727 31
©BepxaHrau avimar — ApBanxasp Cym XaHramnH 6yc 81
©BepxaHrai - bat-6n3uit cym 68,980 23
TeB aliMar — 3yyHmopq CyM TeBuIH 6yc 73
Tes aviMar - BaTtcyM63p cyMm 55,167 22
[opHoa anmar — X3pnaH cym 3yyH 6yc 80
[JopHop - basH-Yyn cym 48,924 19
OpxoH armMar — basiH-OHzep cyMm XaHraiiH 6yc 75
OpxoH - XKapranaHT cym 63,898 29
[apxaH-Yyn anmar — [lapxaH cyMm TeBuiiH 6yc 77
NapxaH-Yyn - LLapbiH ron cym 61,581 19
Hwuiar 1,907,191 1030

BanplwnbiH XyBbAd HUAT cyganraaHbl 70%-vir auMrmiH TEBWUMH WMPraassc, YNACSH
30%-nir xefeerniiH CyMblH MPraf33C aBaxaap TenesneceH. CyaanraaHa rap Xopoosiosn 60/10H
OPOH CyYLIHbl XOPOOJI0/14, aMbapAar epxyya XxamparacaH 6a Har epxeec Har cyanraa aBcaH.
Cynanraana 1035 upraH xamparacaH 6ereef Har XyH AyHmkaap 1,843 vpraHuWiAr Teneenx
6aviHa.

2.3 CypnanraaHbl acyynrbeir 6onoBcpyyncaH 6anaan

MpraavitH TOOH cyanraaHbl acyynra XaparnarasxyyHUir 63nTraxass “"UHTepHITUIAH
30XMUCTON X3P3r/33, M3A33JUTMIH TEXHOJIOFMAH aloyryii 6auanbiH Tasaapx OJIOH
HUATUIH caHaa 6oanblH cypanraa” H3pTaNraRp HUAT 8 6ynar, 66 acyynTtTanraap
6onoBcpyyncaH. Acyynra X3parnarasxyyHuir 60noBcpyynaxaaa yTcaap Cyfanraa aBaxaj
xanbap, X3T ypT Xyrauaa lWaapaaxry, yr X3nn3r cydanraaHi oponuoryvp  SHruiH
OVNrOMXTOM Gairaa 3COXMNr wWanrax, Typwwxk y3coH. Cypanraa Hb 25-30 MUMHYT opuuMm
ypramkumxk 6aiiraa 6ereea aapaax YHACSH Oynar acyynTtyyad, aryynrblH garyy xarac
6yTauuMnaracaH 6aianaap 6onoecpyynaracaH. CyaanraaHbl acyynrbir XxaBcpanTaac Y3H3 Vy.

BalnpLumn, Hac, XyMCUIAH KBOT LUanrax;
NHTEpHIT X3parna3;

UpraanitH magnar;

WpraavitH xaHanara;

WpraaviH 3aH yin, Typwnara;

ASANENENEN

YOUR RESEARCH PARTNER CYOANTAAHbBI TAMNAH
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v LlaxvM raMT X3parT epTceH baiaan;
v' Mapgnar, M3A33n30;
v XYH aM 3yiH epeHXuii M333/1371.

M6H TYYHUYI3H, UHTEPHITUIMH YIUNUMAM3 Y3YyyNnard 6anryynnarbiH 3apuM TeneenenTan
FYH3MMAPYYNC3H ApULIarbir XMMCIH 6erees MHTEPHITUMH 30XMUCTOM X3P3rna3, M3A33/TMNH
TEXHOOrMIH aloynryit 6ananbiH Tanaap aBy X3panKyY/A3r apra XaMma3, YW axwunnaraa,
MPraaviH 3H3 Tanaapx OMAroNT M3AJI3M, XaHanara, TEXHOMOrninH 6010MXMT 6aiaan, acyyaan
63pXLU331 33pruiAH Tanaap ApuLCaH.
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2.4 CypanraaHbl 6armmH 30xmoH 6anryynant

Cyypb cynanraaHbl 6ar HUAT 40 XyHUI BYPanasXYYHTIMr33p axuiiacaH.

Mwyyn Too
BaruiH axnary 1
CypanraaHbl 4
36BN6X
CypanraaHol 1
MeHexep
Maa33nan 1
uyrnyynant
XapuyLcaH
MeHexep
Maas3n3n 2
LyrnyynantbiH
XSHANTbIH
AXWUNTaH
LLUnBanTuitH 1
AXUNTaH
Cyanaay 30
Hunt 40

XycHarT 2: CygasnraaHel 6ar 6ypsagsxyyH

Yypar
CypanraaHbl apra apraynan, TefeBnenT, 30X1OH
6airyynantag H3rAacsH yavMpAnaraap xaHrax, XaHanT TaBux.
CypanraaHbl apra apraynarn, cyaanraaHbl XaparfiarasxyyH,
CydanraaHbl TanaHa caHan 3eBfeMX erex.
CypanraaHbl TeCeB, TONOBNONTUNAT XUIX;
CypanraaHbl YHACSH apra apraynasbliH garyy cyaanraaHbl
X3P3rnaraAsxXyyHyyannr 60n1oBcpyynax;
CymanraaHbl gaTa M3a331nminr 6010BCpyynax;
CypanraaHbl TalnaHr 6uumx.
CypanraaHbl M3433/131 UyrnyynanTtbiH 6yX npouecchir
TeNeBnex, XsHax, 30XMOoH bawryynax;
P33T cyanaad, XSHanTbiH aXXWNTaH, WWMB3MTUAH aXKMnTaH
HapT Yypar Jaanrasap erex;
CypanraaHbl NpoLecchIr yampanarag M3433/3x;
CypanraaHbl M3433/131 UyryynanTbiH yea rapcaH acyyaan
63pXLI33NUIT WNAABIPNAX;
CynanraaHbl AaTa M3A331IMAH YaHaPbiH XSHANTLIM XMIX,
H33MTT3M acyynTyyAabIr KOAOMK, TaknaHg 6an1Trax.
CyapanraaHbl spununarbiH 30 XyBUMIAM HIr 6YpUIaH COHCOX
cyanaad Tyc 6ypa rapracaH angaar caHyynax;
Cypanraanz oposiLory Hap Nlyy 3praH Xon6oraox yrcaap
XSAHANT XUMX;
CynanraaHbl YH3H 60AMT M3A33/13N1 Lyrnyymk 6airaa acaxaa
XSHANT TaBUX;
Acyynraa 3eB acyyx 6aiiraa 3caxag XHanT TaBuXx;
XapuynTblH XyBunbapbir 3eB TaMA3MN3X baliraa acaxag
XSHANT TaBUX.
Byx YaHapbIH CyAanraaHbl SpunuiarbiH ayanor COHCOX
LUIMB3X.
MaA33/130 LyrayynanT XapuyLcaH MEHEXePUIMH
3aaBapuuiraar Aarax ax<iblH Te/IeB1ereeree Hart
6apuMTamK axunnax;
TOOH cynanraaHbl OPOSILOrYUIAT yTCaap 3/CyyNax;
TOOH cydanraaHbl spuawiara Xvmmnx.

CYOATTAAHbBI TANNAH
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2.5 CypganraaHbl M3433/130 Lwyrnayynant

CypmanraaHbl M3433713n uyrnyynanteir KoBua-19 uap TaxiblH Xanasap XamraassibiH

A3rnaMuir Yyana 6apumtnan, 2021 oHbl 6 ayraap capbiH 11-Huii egpeec 2021 oHbl 6-p capbiH
18-Hbl eapuitH xoopoHA “OM 3M Cu XKn” KOMMNaHUMH yTcaap CyAasniraa aBax TOBEOC 30XMOH
6aviryyncaH. YTcaap Cyfanraa aBax Hb Aapaax YHAC3H AaByy Tanyyabir 6uin 60nrocoH. YyHa:

v

v

Llar xyrauaa, opoH 3ai, KoBua-19 uap TaxnblH Xsi3raapfantaac Y/ XaMaapaH
M32NIMAT Lyriyynax 6onomx 6ypayyncaH.

Yyp3H TenedoH XonbooHbl CyK33 HIBTIPCIH MoHron YnceiH Huicnan, 9 ayypar, 152
xopoo 60noH 21 avimar, 330 cyMblH TeB, bycaa CyypuH raspyyaas Har 33par Xypu,
60r1MHO XyrauaaHa M3a33nauir Lyrnyynax 6onomxron HavicaH.

MoHron YncbiH 330 cyM, YnaaH6aaTap X0TblH 152 XOpOOHbI 2.5 cas nasBxTan rap yrac
X3P3rNaryaniH yTacHbl AyraapbiH M3A92/IMAH CaHr alwmrnacaH

HaraH 33par 32 rapuaap 3anranT XWiK, M3433/13N0 Uyrayynantelir 60rMHO xyrauaaHa
XUIC3H.

CyananraaHz oponuoryapir TYYB3pnax YN axwnniaraa nporpaMmmynaracaH.
CypanraanZ oponLOrYniAir COHIroxX, T3A3HTAM XoN60oraox, spunuiara Xuix, M3a33nInMnr
WMBX OpYyynax, M3A33/IMNH caH Oypayynax 3spar Oyxuii N1 yhun axunnaraa
aBToOMaTyunaracaH.

Y3YYNanTUMH XA3raapbir 3aaXX OrceH JOorvK LWanrant Oyxuid M3a3anan opyynax
NpOrpaMMbiH  Jaryy sipununara siBaracaHaap angaaryym Msassnan  uyrnayynax,
ApununarbiH Xyrauaar 60rmHocrox 6010MXuir 6ypayyncsH.

CyaanraaHz oponuoryTon XMMCaH sipunuiara 6ypuinH ayano 6uunarvir xuixk, dannbiH
X3MXKI3I LAxXaX M3AIMAH caH BypayyncaH. Spununarbir GUUnarMir Lyrnyyncau
M333M131T31N TyNraX LanraH M3A33/IMMH YaHapbIr Wanarax YH3ACH.

o CATI (Computer Assisted Telephone Interview)

CyypuncaH TenedoH yTcaap M3A33MUAT LIyryynaB.

9 | v
oo C AI I { M3praJ/MiH CyaanraaHbl MPOrpaMM XaHraMxuz
o é ‘o

TOOH CyaanraaHbl M3A33M131 UYrAyynanTtollr Japaax ye LwWaTyyablH Jaryy 30XWOH

6anryyncaH.

YOUR RESEARCH PARTNER CYOANTAAHbBI TAMNAH
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3ypar 2: M3433/13/1 Lyr71yyianTelH ye Wwaryys

CYOATTAAHbBI TANNAH

1. CynanraaHbl acyynra,
yANPpAAMXKUIT
3axuanarymiiH caHanbir
OpyynaH 3u3cnax

2. CypanraaHbl M3433131
opyynax nporpammsir

——>|  CsPro nporpamm a3sp

63n1Trax, Typwmx,

3. Cynanraa aBax yTacHbl
AyraapbiH XarcaanTbir
6anTraXx, cyanaad HapT

XyBaapuinK erex

30XMOH Barryynax

3L3CN3X
4. Mag33n13n 5. Mag3anan 6. LlyrnyyncaH gata
Lyrnyynanrbir yrcaap LyrayynanTbiH XSHaNTbIr M3331IMIAr

XWIX, KBOTbIT LIANTaX,
AaTar au3csax

6onoBcpyynax, TaunaH

rapraxag 63nTrax

Mag33nan uyrnyynanTbir yTCaap CyAanraa aBax TeBeec cyaasraa aBd Oyn siBUbIr
3ypar.3-T aypcnss. Mag33nan uyrnyynard cygnaad Hap 30punToT TyyBpuiH garyy 15,000
OpYMM yTacHbl Ayraap nyy caHamcapryv 6ananaap 3anranT XWWH, CydanraaHzg oposuoryabir
Hac, XYMCUIAH KBOTOOP 3/1CYY/I3H, CaliH AypbIH YHACSH A33p CyAanraaHi xaMpyynas.

MeH TYYHYN3H,

WHTEPH3T33p  YWNYMAr33  y3Yyy/iary

6aiiryynnaryyablH  3apum

TONeeNenTa OHNaHaap Zoom annieksWWH aluriaH, FYH3rMUPYYCOH SipUnunarbir XuUmx,

3apvM acyyanbir TOAPYY/ICaH.

3ypar 3: M3g23/1/1 LyI71yy/ianTbiH SBL
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YTcaap cyaanraa aBaxX TeB Hb yTaCHbl AyraapblH M3A33/UIMMH CaHraac caHamcapryi
6ananaap 3anranT XuWK, CydanraaHd OpoLOrYyMnr caHamcapryh 6avanaap COHroraox
60/IOMXUIAT ONITOCOH.

3ypar 4. YTcaap cygasnraa aBax TeBUiH aBTOMAT MPOrPaMM XaHramx

Call Center Solutions

2.6 CypanraaHbl M3A33/1/IMNH YaHApbIH XAHaNT

HWIT TYYBPUIH XyBbZ CUCTEMT3IMM3P NIOTMK ysiniaaa Xxonboor wanrax, waapanaratan
TOXVMONAONA CyfanraaHa oOpoSLOrYTOM JaxuMH Xonboraox, ToAapyy/ara aB4y axwunnanaa.
M3A331/IMMH YaHapblH XSIHANTbIM Aapaax rypBaH Tepaeep XUAC3H. YyHA:

Msz93130 _Uyrayynax cyanaad HapbiH _eepcawiiH xsHanT: CyanaauuiiH rapblH  aBnaraj
LyryyncaH M3433/17133 X3PX3H Wanrax Tyxal 3eBfeMXuir opyyncaH. Taa eagep 6yp eepcauniiH
WANranTbir XUMK, OPOMA0O XSHANTbIH aXWNTHYyAad AaTar Xy/33/raH erex 6ereea aataHa
anjaa rapcaH TOXMONAONA TyXaliH OposLOryTon XonboraoX 3acax, 3CB3N AaXUH HEXEeX aBax
apra XaM»33 aBCaH.

XSAHaNTbIH aXWATHYYAbIH XaHanT: Opol 6yp XSHaNTbiH QXWNTHYYA UYrayyncaH M3A33/13/
[aTar Xyn33H aBCaH Japuyfaa wanracaH 6ereea smMap HIr angaa WAPYYIC3H TOXWMONAONA
M3A33/131 UYrNyynanTbiH aXWNTHyyAad 36BfeMX erHe. AMap 4 angaaryi gartar 1 XyJ33H
aBcaH. MeH T34 M3433131 LyrnyynanTbiH SBUBIM XSHaX, LWaapanaratai ToXMonaona cyasnaad
HaApPT 36BNEOMX erd axuniacaH. byx XsaHanTbir 6YpTraX, M3A33/UIMMH YaHapblH XSHANTbIH
TannaH 63nTracaH. DH3 Hb AaTaHA rapcaH angaa Oypuir OypTrax, Cyanaayjan erceH
36BJIOBMXXUII XYCHIIT X3/163p33p 6YPTracaH.

Ma133/1501  Opyynax MporpaMMblH LWAnrant: Maassnan opyyscaH NporpamMMbir  M3433/1311
60Nn0oBCpYyNax LWaTaHA M3A33M31 LyrnyynanT XapuyucaH MeHexep lanracaH. Llyrnyyncau
AaTa M3A33/13714 AMap Har JIOTMK anaaa axurniarasan Xxonboraox anaaaHbl NPOTOKOMbIH XaMT
T3pXYY AaTar M3A33/131 LyrnyynantbiH 6arT 6yuaax, cyanaad Hap CyaanraaHza OposLoryToun
xon6oraox 6ytoy WWH33P CyAanraa aBy TyxalH anaaa 6ypuiAr 3anpyysk aXuniacaH.
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CYOATTAAHbBI TANNAH

M3931301 LyriyynanT 3X3M3rL, M3A33//IMMH YaHapblH XSIHANTbIr CyaanraaHsl 6ar Tes
0(ph1CoOC XIHANTBIH KUNTHYYA 6OTOH M3A33131 LyryynanT XapuyLicaH MEHEXEP, M3A33/13/1
60/10BCPYyIax MEHEXEP HAp XMUIMK aXKuiacaH.

M3a33/IMNH  YaHapblH - XSIHANTLIr  CyAanraaHA OposLoryTon ytcaap Xxonborgox,
ApUALarbiH ayamo BUYnarminr coHcox GOMOH LyrnyyncaH Aata M3A33/IMAH NOMWK ysinzaa
Xonboor Lwanrax 3amaap xsHacaH.

CynanraaHbl

XYCHAIT 3: TOOH CyAasiraaHbl M3433/13/14 XSHA/T XUACIH X3/163p

XsiHanTblH apra x3n63p XsiHanTbiH XyBb
YTcaap 3praH xon6orgox 45%
Ayano 61unar COHCoX Lanrax 30%
Jlorvk ysingaa xon600 wanrax 100%

M3A33/IMAT KOAOK, TalnaHa 30puynaH 63N1TracaH.

M3A33M13/1  UyrnyynanT OypaH AyycCaHbl

3ypar 5: XaHa/TbiH aXWiTHbI 66I7I6COH a/faaHsl MPOTOKO/IbIH Xapar4ax 6aviarn

. YTCAAR AP XXM

YTCAAR AP [IYYCTAXIAA
o

Cymnaauwiin koR Cyaanraaws: ayraap

17
16
10
12
18

18
10
18

1
10

10
£

16
2

3anrax

3antana

3anrama

3anrama

Janraua

3anraua

3antana

3ancama

Janrama

3anrama

3anraua

Wi | YracHs
wop ayraap

Yracue | Tamasrnsrs
Aayrasp 3

Baasankhuu

]
fes 39
30295 s753

|
2-0pOX ApHaL! 3pX XaarACaH |
A Gadxryi il‘lmm
bt o |

Bopon afimar
¥naauBaatap xor
Ynaawb:

[AopHoa aAmar
YnaanGaarap xor

Beepxanrai aamar

YnaanGaatap xor

©vepxanrai aimar

v
YnaauGaatap xor
VnaamBaatap xor
YnaamBaatap xor
Ynaau6aata xor

Tansi yuacou

Tawst yuacn Tawad opxwin
Ane Tauoi YWACIH | 3axupraant xanr ans XIRIM XYHIIC
xanr 0?
GaRgarms? | seaxapuynmeir | anscym, ayyedr | 1 108 67
1. Magsananses| comronoyy? 6aitar 837 Taapcan conronoyy? | Tawaacesp
Taapcan 2. Magaanan XYWPIC Cypanaa
2. Magzanan Taapaaryh ancanyy?

Hanaitx Ayypar
Bar-n3ui cym
XaH-Yyn ayypsr
Apeaiixasp cym
3yynmon cym

3yymmoz cym
Baauron ayypar

6araxaura Ayypar

Cyx6aatap ayypar
BaAuron aVVDIr

papaa UyrnyyncaH Aata

 Tani Topt

197

197
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2.7 CypanraaHbl aHanns, AYH WUHXWUIT33

WiiHXyy 63NnTracsH aaTa Mafsannuir awwurnad, SPSS 25 cypanraaHbl nporpaMmaap
CydanraaHbl YHAC3H YP AYHIMIAH XYCHIITYYAWWE raprax, XyH aMm 3yWH y3yynanTyyassp snraatau
6aigan, Hac XyMCUAH OHLION X3B LUMHXKYYASA AYH WUMHXKUIT33 XUACIH.

3ypar 6: SPSS riporpamm A33p cyaanraaHsl 4ara xapargax 6angan

T3 “Final_data_CRC_internet 0622_rvPV.sav [DataSet1] - IBM SPSS Statistics Data Editor - o %
File Edit View Data Transform Analyze Graphs Utilities Exdensions Window Help
= (Al (>
SHE e BELEM A BE 109
14:A2 2 SEDC Visible: 181 of 181 Variables
&£id &£ 51 &h 52_SUM &s3 | Fs4| dhss &5 s6 &5 S6_OTHER | dhA2_1 ShA2 11 $ar2 12 |dnA2 13| $hA2 14| SnA215 A2 2
1 693 Ynaanbaarap xor Xaw-Yyn ayypar Swsrraii| 1973 4554 Monron rap Tapyrcasp [lapyicaap QSFBDJG =
2 584 ¥naaubaarap xor BasHaypX Ayypor Susrrsii| 1988 3034 Opot cyyy Tapyrcasp lap yicaap FTJOIENPGLARABSCKD]
3 535 ‘¥naauGaarap xor Xan-Yyn Ayypar Gparmoii| 1989 30-34 OpoH ey, BC HeyToyyk (we... lap yrcaap FTJOIENPHGLQRABSCK
4 254 LapxauYyn afimar Jlapxan cym Swarraii| 1970 4554 Opor cyyy AC UWlpsawnii ko... Fap yrcaap EBG
5 382 Ynaanbaarap xor Baron Ayypsr Swsrraii| 1970 4554 Opor cyyy AC UWups3wnii ko... [ap yrcaap CMPHTKJBESALFDQ
3 691 OpxoH aiimar BasH-BHaep cym Susrsii| 1971 4554 Xauwaa Baiitumi Tapyrcasp Tap yicaap EG
7 688 [lopHoa afimar X3pnoH cym 3porra 2000 1829 Xauwaa Baiiiumi BCD HeyrByyk (we.. [apyicaap  Tanetaa... Asn xix
8 669 Xoea afivar Bynrax cym Swarraii 1996 1629 Xawaa Balitumi Tapyrcasp lap yrcaap BQs
9 692 [loproa afiniar X3pnax cym Swsrraii| 1987 30-34 Opor cyyy BC HeyrByyk (we... [ap yrcaap GREBS
10 687 Ynaanbaarap xor BarHaypx Ayypar Suarrodi| 1986 5564 Oport cyyy Tapyrcasp [ap yicaap Man33, Maa33nan asax
1 686 XoBA afiar aprananT cym Jpartall 1966 5564 Opot eyl Winpstuii .. LUMp33HAR ko... TBE
12 282 YnaanGaarap xor Barauyyp Ayypar Jporrali 1970 4554 Opot cyyy Tapyrcasp lap yicaap CJDSLFB
13 681 OpxoH afimar Basx-BHasp cyu Sparra 1975 4554 Opor cyyy Tapyrcasp [apyicaap EBST
14 680 [loproa afiniar X3pno cym Suarrodi| 1950 5564 Monron rap BC HeyrByyk (ve... [ap yrcaap [sEDC
15 685 YnaanBaarap xor CoHrHoxafipxaH Ay Opartofi 2000 1829 Xalwaa Baiiiumi Tapyrcasp [ap yicaap Facebook alummax
16 683 Opxo aiivar BanH-SHaep cym 3porrali 1984 3544 Opot cyyy Tapyrcasp lap yicaap CcE
17 684 Ynaanbaarap xor Conrkoxaipxan ayy..  Owarradi 1992 1829 Opor cyyy BC HeyrByyk (we... [ap yrcaap EB
18 363 Seepxanrail aiimar Apaaiixaap cym Jparrai 2001 1829 Monron rap Tapyrcasp [apyicaap JDISKBE
19 694 YnaanBaarap xor CoHrHoxafipxaH Ay Opartofi 1984 3544 Xalwaa Baiiiumi CE Tapyrcasp  |CMapr ayparr.. CAEBNGFHLPDOSQ
20 708 Tea aiimar 3yyHnoa cym Bporra 1989 3034 Motron rap Tapyrcasp lap yicaap DE
2 19 Seopxanrali afiwar Apaaiixasp cym Jparrali 1957 6564 Xawaa Baiituun BC HeyrByyk (ve... Fap yrcaap M3a33, M3aaanan agax
2 695 [loproa afiniar Xspnax cym Jparrali 1969 4554 Monron rap Tapyrcasp [apyicaap ES
23 439 Lapxan-Yyn aimar Llapxan cym Susrsii| 1991 3034 Opor cyyy Tapyrcasp Tapyicaap SRHEJCPMDFQBNAT
24 364 ‘¥naauGaarap xor BasHaypX Avypar Gparmoii| 1998 16-29 OpoH ey, lapytcasp Tap yrcaap JCGBHDQSLMNIPKAFET
25 704 Xoea afivar apranawT cym Swarrali 1985 3544 Motron rap BCE HeyrByyk (ve... [apyicaap  Cwapr ay... LQHSPCTRDKMANBJOF|
26 716 Vnaanbaarap xor Barkaypx Ayypar Swsrraii| 2003 1829 Xawaa Baiituus Tapyrcasp [apyicaap EBN
21 711 Seopxanrail aiiar Apaaiixasp cym Gparroli 1986 3544 Monron rap CE lapyrcasp  |Cwapr ayparr.. GQJSTOMKENCFIPHLRA
28 710 [lopHoa afimar X3pnoH cym Swarrafi| 1998 1829 Xauwaa Baiiiumi Tapyrcasp lap yicaap ESBHMPKIQFCDLTNG
29 577 YnaawGaarap xor BaraHyyp Ayypar Swarraii 1982 3544 Xawaa Balitumi Tapyrcasp lap yrcaap STQRFBG
30 19 [loproa afiniar X3pnax cym Sparrai 1990 3034 Xayc ABCDE UWups3wnii ko... Heytyyk (we... Tap yrcaap Tabneraap .. Cmapr ayparr... |GDBFTQ
31 389 Xova afivar apranart cym Suaroii| 1982 3544 Xawaa Baiiwmr AC UWlpsannii ko... [ap yrcaap JCBDQP
32 713 YnaauGaarap xor Xan-Yyn Ayypar Gparmaii| 1976 4554 Xaluaa BaliunH AC UWpsamwii ko... [ap yrcaap BC
] 554 YnaanGaarap xor CyxGaatap ayyper Swarrali 1993 1829 Opot cyyy BC HeyrByyk (we... Map yrcaap GSBEK
34 674 Seopxanrall afiar Apaaiixasp cym Sparrai 1980 3644 Xawaa Baiituun ACE UWnpsawnii o... [apyrcaap  Cuapray... FDBC
35 672 Ynaaraarap xor Basnron Ayypar Gparrai 1990 3034 Xayc ABCDE Wnpsannii ko... Heytyy (e... Tap yrcaap Tabneraap ... Cwapr aypart... ATCBDFIG
36 702 YnaanBaarap xor CorHoxafipxaH Ay Opartofi 2003 1829 Xalwaa Baiiiumi Tapyrcasp [ap yicaap cBU
37 708 [Lapxan-Yyn aiivar fapxan cym 3porrali 1988 3034 Xawaa Baiitumi Tapyrcasp lap yicaap MHPFRKAJTGBINOCLQE
[EJ— I
Data View Variable View

CynanraaHbl acyynrag YHA3CN3H, Maanar, Xangnara, TypwnarblH WMHAEKCYYAWAr TyC TyC
TOOLIOOJIOH, CTAaTUCTUK LUMHXWUAM3HUA XYYMH 3YWNCUIH WnHXKNr3, (factor analysis, correlation,
regression), K-means knactep aHanu3, Chi-square TecT 33par AyH LMHXWAM3HUA apryyabir
awmrnaH KAM cyaanraaHbl XxamMaap/blH AyH WWHXUAM33T XUAXK MyMUSTrIB.
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13. XYPAAHIYW YP AYH

CypanraaHbl yp AYHr XypaaHryi 6ainanaap Aapaax XyYCHarTaj y3yynaB.

YOUR RESEARCH PARTNER

XycHarT 4: CyAasnraaHbl XypaaHryu yp AyHIvviH XycHIIT

ByX HacHbI MPraANIAH MHTEPHST X3P3r/133 3pUMMTIN HIMArAXK 6aitHa. MpraaniiH
WHTEPHITUMH 30XUCTOM X3P3rN33HMIN Tanaapx M3A33/131 OMAroNT XaHranTrau,
36B XaHAnaratan 6aiHa. PBY, MHTEPHITUIAr 64epT OJIOH Laraap aluriax

WIHTEDHATWMVIH
X3p3r/133:

M3a33/11miH
TEXHO/IOMMH
aroysryv 6angan
HacHbl 6ys1sr:
Eperxui x38
LLIMHK:

Maa/15r

baiHa.

CYOATTAAHbBI TANNAH

NHTEpHAT OpuYMHA 6epuiH 6O0NOH P OYNMUHXHMINX3D aloynryi 6ananbir
XaMraanax TEXHONMOTMIH LWNAANYYANAT MaaA3r 6ainaan MpragniiH Hac HAMIrAsX

Tycam 6aracax 6anHa.
18-24 HacHbIxaH
LlaxnuM OpYHbI X3p3arna3

MaLl eHaep,
TEXHOJOrUIMH
TOXVUPrOOHYYAbIH
Tanaap Maw canH
MaaAa3r 6010BY
MHTEPHST OPYMNHA,
Nprag coéntom bavix
Yyapzarrym rax ygar.
TexXHONOrunH apryyabir
XapbLUaHryn camH
awmrnax 6anraa
6010BY LLAX1M raIMT
X3P3IT OpTCOH
TOXMONAONA 1Oy XUAX3D
M3IXIYW.

25-45 HacHbIxaH
LlaxnuM opYHbl X3p3arna3
efep TyTMbIH aXun,
aMbpanblH H3I X3C3r
60NCOH, 3U3r 3X Hb
XYYXAUAHX33 UHTEPHIT
X3P3rNa2HA XSHaNT TaBUX
YYP3rTai rax y3asr. 384
TEXHOMOMMNH YHACIH
XaMraanax apryyasir Tap
6yp Magaxryi, anb 6010x
36B 30XMCTON X3P3rN3aXMNr
Xn43343r 6051084
WHTEPHITUIAH X3P3rnas
eHaep bHaiHa.

3apuM OHLIOX Y3y V/I/TYVA
HWUIT XYH aM Aaxb MHTEPHIT X3P3rN3rynitH XyBb X3MXK33
CyynuiH 10 >Xnn A3X MHTEPHIT X3P3r/193HUMA ecenT

Knbep atoynryit 6aianbiH MHAEKC®
Har efepT MHTEPHIT X3parnax by AyHAAX Xyrauaa
lap yTac xaparnax 6airaa XyH amMblH XyBb
Maanar: 3anyydyydblH WMHTEPHITUMH 30XWUCTOM X3P3rniad, M3A3IUNAH TEXHOMNOTMMH aloynryi
6ananbliH Tanaapx OWNroNT M3AN3r CalH 6aliHa. 45-aac A33W HaCHbl MPr3AuAH XyBbA M3AJIAT,
OVNrONTbIM Hb HIM3rAYY/13X LaapanaraTau.
MoHron Yncaa +18 cant 60/10H 30XMOrYUIMH 3PXUIAH
36pUnNNITaN BI6CAWUTBLIr Xxaaaar 6010XbIr M3AA3T

45+ HacHbIXaH
AnaHryqa
dancoyyKkunr
WASBXTINr33p
awmrnax banraa.
LlaxvM opunHg
©6pUINree XapxsH
XaMmraanax Tyxan
TEXHOMIOTMNH Tanaapx
M34/131 OMArONT Malll
6ara, Laxmm OpuuH
aKyn apcasnTan bax
60n0XbIr canH
ovnrooryi 6aiiHa.

61%
34%
46.5

7 uar 13 MUHYT
142%

43%

> Knbep atoynryi 6ananbiH MHAEKC Hb ONOH YIICbIH M3A33/IMMH TEXHOMOTMMIMH X0N600HO0C ANXUIMH
X3M)K33HA Y/IC OPHYYABIH KMbep atoynryi 6ananibiH Tanaapx oMAronT, ad Xonboranbir HIMarayynax
30pUNTOTONrOOp XM 6yp rapragar y3yy/ianT oM. YAc opoH 6ypuitH knbep atoynryin 6aingan siH3 6ypuiiH
canbap, ynn axunnaraaHa snraatain 6avaar Tyn yr y3yyaaaTUiAr YHACSH 5 6ynrasp XamMxux Toouaor. YyHz
1.Xyynb 3px3yiH opunH, 2. TeXHUKUIAH 6313H 6aigan, 3.30XMoH GairyynanT, 4. Yp YyaaBapblH Xenkur, 5.
XamTbIH axkunnaraa. Global Cybersecurity index, International Telecommunications Union,
https://www.itu.int/en/ITU-D/Cybersecurity/Pages/global-cybersecurity-index.aspx
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Llaxnm opumHa eepuiiree xamraanax sgax Har
yWnasn Maaasr

YN TaHMX XYH33C UPC3H NINHK, XON600ChIM H33X Y33XK
600Xy rArvAr Maaaar

®aricbyykuiH npodaiin aaxb 3ypar, Hac, XYWUC Hb
Xyypamy 6aik 601HO r3arMnr Maaasr

Public/private ToxvprooHbl snraar maaa3r

©epuiiH colunan xasiraa eep iMap TeXeepeMXyya
[33p H3BT3PC3H balraar wanrax M3aH3

CYOATTAAHbBI TANNAH

87%
78%

70%
41%
37%

XaHanara: Mprag IHTEPHITUII 3y 30XUCTOM X3P3r/IaX X3P3rTan MA3MTaN caHan HUAMK 6aiHa. Taa
©6PCANMH LLaXMM OpPYHbI X3P3r/I33HA XA3raapianT TaBUXbIF XMU3343r 36B XaHAnaratan 6aliHa. 3By,

WHTEPHST OPYMHA Mprag COEnryi 6aliHa rax y3ss..
©6pUIH LLaxMM OpYHbI X3P3rn33HA Xs3raapiant
TaBUXbIr XM43343r
Wpraa cowman opunHa COEnTon banx Yaaaarrym
XYYXANNHX33 UHTEPHST X3P3rNasHA XSHANT TaBUX Hb
3U3r 3XYYYAUNH YYpar
+18 caT 60/10H OKOYHbI BMUYUINH 36PUNNITIN KMHO
XaHgnara caliTaZ Xs3raapnanTt XMMC3H Hb 36B
LlaxnM opumHA HyyL Yr yycraxas3 anb 6010x eept
3praH caHaxag xsinbap 36eBXeH TOO 3CB3/1 TAMAIIT
alwmrnax Ho amap
TenbepTait NporpamMM XaHramXxyyabIr YHIrymn
awwurnax 6onomx 6axag 3aaBan xyaanaax aBax
aapanararym

85%
85%
98%

93%

88%

84%

Typwnara: Wprag MHTEPHITUWAN X3T WX X3P3MNadK, 3PYYN M3HA33 3pcadna opyymk 6ainHa. Taa
60M10MX Hb ONZABOM 30XMOTYMMH 3PXMNH 36PUWUNTIN KOHTEHTBLIM Y33)K, TON6epTaM NporpamMbIr
YHarym TaTtax 6aiHa. UHTEPHIT OpUMHZ eepuiiree xamMmraanax TEXHONOMMIMH WUNANYYAUAT TOrTMON

awmrnaxryn 6avina.
Llar yemiH M3133, M34133/13/1 aBax 30puIroop
WHTEPHIT alumrnagar
lap yTac, bycas TOXeepeMXMMH X3T UX X3P3r/I93HIIC
605K HyA ynanx, HOMPrynasx 33par acyyzan
Tynrapaar
KunHO, Apama 33p3r 30XMOrYUiH 3PXTIN KOHTEHTbIM
WHTEPH3TI3P YH3rY Y343

Typwnara ©rnee 60cooz LWyya ColLMan Xasraa wanrajar
Xoon naak bavixaaa MHTEPHIT alumrnagar
TexeepeMXWiH NPOrpamMMbIH LUMHIYISMAT TOrTMON
XUAO3T UPr3aniiH XyBb
WMHTepHIT opunHA bairaa M3a33513n1 Xyypamy
3CIXUNAT M3A33/INMAH 3X YYCBIPUMIT LLanrax y3aar

LlaxnM xasiruiH Hyyw yras 6 cap TyTaM COfbaor

71%

79%

54%

62%
49%

19%
51%
38%

Wpragaa eepcaes Hb GONMOH 3praH TOMPHbI XYMYYCT Hb Li@XMM FAMT X3P3rT ©PTCOH TOXMONAON
XapbLUaHry ONoH TOXMONACOH 6anHa. LiaxuM raMT X3pruiH aroyn 3pCasiunr T34 AyTyy YHIK
6aiiHa. MeH LaxmMm raMT X3praac CIPruinaxX apra 3amyyabir XaHranTTan cavH awurnaxryn 6aiHa.

Columan opunHA 6anpLiyyncaH 3ypar, M3433/13/1433

Ljaxum ramt ceper caTrarasn (3ym 6yc 6yayynar yr Xanniarasp
X3pP3IT 6PTCOH AOPOMXIYYynax) aB4y b6ancaH
bavpgan

Cowwvan Meaua, MM3NN33 XakepayyncaH

29%
(560,190 mpraH)

22%
(424,721 npraH)
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©epuir Hb annraH Cypayy/iCaH, 3aHaNXUANC3H yTra 17%
ByXui 3ypBac TaHMXIYM XYH33C aBY HaicaH (333,479 npran)

MHTEPHST, HUMMMUINH CYXK33r33p 3CPar XYMCUNH
XYH33C +18 aryynraTait 3ypar, 6U4nar Xyf3sH aBu,
caflap caMyyHA ypyy TaTaxblr OposaoX 6avicaH
TaHbAar XyH33C MPC3H NIMHK A33pP AAPCHbI YIMaac

17%
(326,342 vpraH)

" o 17%
6aHkHbl KAlTaacaa ©8pUIH M3/33NTYN MEHre (331,896 npran)
CYYTTYY/DK XOXupy H6ancaH

o o 14%
OHnanH xyaangaaHsl NyvBapT epTCeH (261,151 upran)
LlaxnM raMT X3parT epTCeH yeass uargaarniH 39%
6airyynnarag MaasracaH (381,079 mpraH)

CypanraaHbl Yp AYHr33C Xxapaxag UpraaviiH M34nar OWNroNT CalH, XaHAnara 3eB Tanaaa
6arraa 6010BY MHTEPHITUWAT 30XUCTYW X3P3rnax HanHa.

T34 UaxmMM r3MT X3PruiH aroyn 3pCaAd/IMAN BYP3H OUNrooryM TyN 3PCASNUIAT AYTYY YHIK
6aiiHa. TUIM33C eepcanree Li@xmMM raMT X3p3arT epTex 60n3owryin 60anT 3pcasn 6ui r_arvir
yxaMmcapnaaryi 6anHa. MeH uaxvM raMT X3prasc ypbauniaH COPruinaxXuiH Tyna it 10y XUnAX
€cTonroo mMaaaxryn 6anHa.

TuMM33C wpragur eaep TyTamiaa WHTEPHITUUI 30XWUCTOM X3P3rNaX, M3A33/IMNH
TEXHOMOTMNH aloynryn 6anagnaa TOrTMON XaHrax YWNAAYYAMUr Xxunasr 6onroxod ypuanax
Waapanaratan. Wpragsa mMagssnan cypTanuunaraa Xypraxas3 TepuiiH 605oH TepuiiH  6yc
Bairyynnaryyn, XyBMiH X3BLIMA, COlMan nnatdhopMyyaTal XaMTpaH, HIrAC3H uory 6ananaap
M3[33/13/1 CypTanuuiraa XmmBan 30XMMXKTon 6aliHa.
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14. CYQAJITAAHBI YP AYH

4.1 NHTEpHITUNH X3p3arna3, 6ycaa yncram xapbLyyncaH
6ananaap

BYNrMiH AYrHaAT:

MoHron Yncag WHTEPHITUMH X3P3rn33 Maw XypAauTal HAMaraax GaiHa. DH3 Hb anb
X3AUH ARNXUAH AyHAXaac 1 nyHKT33p AaBcaH, TeB A3uiiH yncyygaac 3
NYHKT3p Miyy 6aiiraa 6ereeq XyH aMblH 6CONTTIN yanaaH yiaM H3MIrasx TeneBTan
6aiHa.

MOHron YncbiH HUAT XyH aMbiH 142% Hb rap yrac xaparnak 6auraa 6ereep 3H3
Hb ASNXMAH AYHMKAAC AapyM 2 paxuH wayy, AsuiH Oycag OpHyyaTau
XapbUyynaxaa eHaep, 3yyH EBponblH yncyyaTan 3H 33parusX X3MXK33HWUIN Y3YY/IaNTTIM
6anHa. YyH33C rap yTacHbixaa 4G/LTE cy/mkaar awmrnaH WMHTepH3T3aA xonboraaor
MPraANIAH TOO Bapeec eaepT HIMIMANK baiiraa Hb ANXMINH TPEHATIW MU HaiiHa.
MoHronuyyablH 6+ HacHbl WPrag WHTEPHITUII MABXTIN X3p3arnax Oalraa 6Gereen
CYynuidH 10 >Xnng MHTEpPH3T X3parn33 34.1%-aap ecceH 6aliHa. Ogooroop xoToa
ambapaar UpraauiH 4 XyH TYTMbIH 3, XeA66rniH MPraaninH 2 XyH TyTMbIH 1 Hb UHTEPHAT
X3p3rnax banHa.

Cowman Meama X3parna3 3pUMMTIN ecex, eaep TyTMblH M3A33 M3A33/TMAT ynamxXnant
Meama X3p3arcayyasac Uyy UHTEPHIT OPYHOOC aBax Hb an6ar 6ok b6alHa.

MpragniiH MHTEPHITUMH X3P3r/133 3PUMMTIN 6CeX, X3PIrNarumiiH 6313H 6aanbiH
TYBLUH33pP XapbLaHryl caiH Gaiiraa 60nosB4 kubep aroynryi 6aiManblH XyBba
XOpLU OpHyyAaacaa XapbuaHryi 6ara TyBwmMHA 6aiHa.

18-64 HacHbl MoHron xyH Har eAepT AyHMmkaap 7 uar 13 MUHYTbIIF MHTEPHIT
OpUYMHA 6HrepeeXx 6aMraa Hb A3/IXUWH AyHIKAAC 4 MUHYyTaap wiyy, XaTtaa, DHITXar
YNCYyAblH VPr3gvH X3p3arnasHasc ux H6aviHa. MeH H3r eAepT MHTEPHIT33p BUAEO
TOr/1I00M TOMJI0OX Xyrauaa Hb 2 Liar opumm 6aiiraa Hb XsTag yncbiHxaac 37 MUHyTaap,
OXY-blHxaac 1 uar 25 MyuHyTaap unyy 6aliHa.

[anxuiAH 6yc HyTar 6ypuiiH rap yTac 60/10H MHTEPHIT X3P3rNaryaniiH TOOr HAMT XYH amMA,

Hb XapbLyy/iCaH CTaTUCTUKWUII rapracaH 6aiaar®. Yr yp AyHrsac xapaxag TeB A3WMH HUIAT XyH
aMblH 98% Hb rap yTac xaparnaasr 60n MoHronuyyabiH XyBbA 3H3 Yp AyH 142% 6aliHa. ©epeep
X3n63n MoHrona rap yTacHbl aBxap X3parna3 ux 6aiiraa oM. MoHronyyyartan aaun rap yTacHsbl
[i@aBXap X3p3rns3 MXTar opHyyaaa 3yyH ©MHea A3uiiH yncyya, 3yyH EBponbiH yncyya, ©MHeq
AdpukninH yncyyn 6artax 6aviHa. XapuH Amepuk, EBpon TMBWIH yncyya AaBxap rap yTacHbl
Ayraap awurnax xaHanara xapbuaHryn 6ara 6anHa.

[3nxmH XyH aMbiH 60% Hb MHTEPHAT X3parnaaar 6arxaa MoHronyyyabiH 61% 6ytoy 2.0

cass XYH WHTEPHST X3parnafsr rax yr TawnaHa Aypaxd3. MoHronyyyablH MHTEPHITUMH
X3P3rN33HUIA TYBLWMH TeB A3UWH yncyyaaac 1 nyHKT3sp, eMHea A3uiH yncyyaaac 19 nyHKTa3p,
3yyH AdpukniiH yncyyaaac 37 NyHKT33p Tyc Tyc wiyy 6airaa 6onoB4 EBpon, AMeEpUKMIH
yncyyanaac 6ara 6aiHa.

6 https://datareportal.com/reports/digital-2021-mongolia
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XYCHIIT 5: [ap yTac, MHTEPHITUMVIH X3P3I/133, A3/IXVIVIH YHAGKTAU XapbLlyy/icaH 6auaiaap

R el Bt e
Xoiia EBponbIH yncyyn 96% 113%
bapyyH EBponbiH yncyyn 93% 118%
TeB AMepVKWUIAH yncyya 90% 97%
©MHep EBponbiH yncyya 86% 125%
3yyH EBponbIH yncyya 82% 146%
BapyyH A3uiiH yncyyn 74% 98%
©MHen AMEPUKUIH yncyya 72% 103%
3yyH ©MHea A3uiiH yncyyn 69% 132%
3yYH A3uiAH yncyya 68% 115%
Xovig AMEPUKUIH yncyya 67% 106%
KATM6bIH TSHIMCUIAH YNCyyAa 67% 77%
©MHea AbpVKUIAH yncyya 62% 163%
MoHron ¥Ync 61% 142%
OanxuitH gyHaax 60% 67%
TeB AsuiiH yncyya 57% 98%
Xovia AdpuknitH yncyya 56% 100%
©MHen A3uiiH yncyya 42% 85%
Oynpan AbpvkniH yncyya 26% 55%
3yYH AdpUKUIAH yicyya 24% 62%

MOHron YNCblH UHTEPHST X3P3rn33, T3P AyHAAA COLUMAN Meama X3pariss 3pUnMTIN ecex
6aiHa. XYCH3IrT-6- MHTEPHST X3P3r/33HMI 3apuUM Y3YYNISNTUAT 3apyuM YNCyyaTal XapbLyynaH
xapyynaB. Moxron Ync 100,000 XxyH aM TyTMblH WMHTEPHST X3P3rN3rymiiH TOOroOp A3NXWMH
AYHIDKMAM AaBcaH, Mobanin CymkasHUA A4 6yTuU33p33 XxapbLaHryi caiH 601084 KMbep atoynryn
6ananblH MHAOEKC, TOXE6POMX, YMUMUUITI3HMIN XypTIsMxTan Gaiianaapaa 6ycaa Xxepll Ync
OpHYyYyZaac xapbLaHryi 6ara 6aiiHa.

XYCH3IT 6: MOHro/1 Y7iCblH MHTEPHST X3P3I/133, 3apUM YJIC OPOHTOU XapbLiyy/icaH 6anaiaap

(AT MoHron XaTan (0) 4/ e DH3TX3r

Y3yynantyya AyHAaX CTaH

I. AHTepHaT X3parna

100,000 xyH aM TyTMbIH

1.1 "
WHTEPHST X3P3rNaryMmH T00

59,500 61,000 68,500 85,000 81,900 45,000

Mo6ain cymKk3sHA
1.2 | xon60racoH XyH aMbiH XyBb 102.4% 141.8% 111.8% | 156.7% 129.4% 79.0%
X3MX33

ap yTCcaap MHTEPHIT34
1.3 | xon6oraox 6aliraa xyBb 55.7% 51.2% 61.6% 26.0% 45.6% 76.6%
X3MXK33

28



m@ Mongolian Marketing
EE Consulting Group

YOUR RESEARCH PARTNER CYOANTAAHbBI TAMNAH

1.4

1.5
1.6

1.7

1.8

1.9

1.10

1.11

1.12

Y3yynantyya

[ap yTacHbl Mobain
paataraap (3G-5G)
WHTEPH3T3/ Xonboraox 6y
XYBb X3M>X33

Mobainn XxonbonTbiH MHAEKC
Mobaiin cy/mK33HWUI A3
6yTay

Texeepemx, YANUNIr3I3HMI
XYPT33MXKT31 Baipan

X3aparnarymiiH 63513H 6anaan

KOHTEHT, YUIUUAr33HWIA
XYPT33MXK’

OHnaiHaap xyhangaH aBant
XA 3CBa Tenbepee
TOnAer XyH aMblH 33/13X XyBb

Mo6aiin MHTEPHST
X0NnbonToOp TaTax AyHAaX
xypa (MBPS)

Knbep atoynryi 6ananbiH
NHAOEKC

II. Cowuman Mmeama Xaparns3

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

100,000 XyH aMbIH TYTMbIH
WI3BXT3M ColMan Meaua
X3P3rnaryaniH Too

XeOenreeHT Texeepem»keep
®b opaor XaparnaryaninH
XYBb

Jalk papcaH ®b xyyacblH
TOO

CyynuitH 30 XOHOIT nank
AapcaH MoCTbiH TOO
CyynuitH 30 XOHOIT KOMMEHT
61UCIH TOO

CyynuitH 30 XOHOIT L3P
XWIC3H TOO

CyynuitH 30 XOHOIT AapcaH
@b 3apbiH TOO

Har egepT ayHokaap
WHTEPH3T3/ 3apuyynax
Xyrauaa

Har egepT cowwvan meava
awmriax 6airaa ayHaax
Xyrauaa

AanxnitH
AYHAAX

81.7%

61.0

29.0%

47.2

53,600

98.3%

11

11

6.56

2:22

MoHron

71.2%

58.0
60.2

53.1
83.2

42.6

17.1%

18.4

46.5

78,700

99.1%

18

11

18

7:00%*

2:00%*

XaTan

94.0%

76.0
76.5

68.9
78.2

81.0

48.8%

155.9

82.8

64,600

93.4%

5:22

2:04

(0) ¢

83.1%

74.9
63.3

74.1
88.5

75.8

39.6%

24.2

83.6

67,800

95.1%

7:52

2:28

Kazak
CTaH

82.7%

67.5
58.1

78.0
79.8

57.3

24.3%

19.5

77.8

63,500

98.9%

12

SHITX3r

67.9%

56.6
55.3

66.4
48.3

57.8

4.3%

12.9

71.9

32,300

99.5%

13

6:36

2:25

7 KOHTEHT YUIUMAr33HUIA XYPTI3MXK Hb A3NXUIAH MOBAIAN yTacHbI onepaTopyy/biH X01600 OfIOH YNChIH
X3M)K33HA TOOLOr, XapbLyynax 60noMxTon y3yynanT oM. Availability of relevant content and services,
GMSA, https://www.gsma.com/r/wp-content/uploads/2020/09/GSMA-State-of-Mobile-Internet-Connectivity-
Report-2020.pdf
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AanxuitH Kasak
Y3yynantyya AyHARNK MoHron XaTan (0) 47 cTaH HITXAr
Har egepT BMAEO TOrMOOM 1:10
2.10 | Tornox Gairaa gyHaax 1:58* 1:21 0:33 - 1:20
Xyrauaa

Ix yyeeap: Datareportal 2021 tavnaHryya, XX3X ctatuctuk
MHTEPHIT X3pP3ria3H1Mi ecenT

CyypwviH 3CB3a/1 XOA6/TeeHT CY/IKI3M33P UHTEPHITIA X0N60rA0XbIr MHTEPHIT aluriacaH
MK TOAOPXOWNIOH 2 XyBaaX Y3CdH 6anpar. WMHraxaa MoHron YNcbiH XyH aMblH 64.7% Hb
MHTEPHST X3parnax 6aiiraa Hb 2010 oHTOM xapbuyynaxad 34.1 nyHKT3p HaMaracsH 6aliHa.
MHTEpHST X3parnaaar XyH ambiH 58.7% Hb 6alHra awwvrnagar 6on 41.3% Hb Waapanaratan
yenss 6ytoy MHTEPH3T Kade, Ha3 Hexen, 6ycas XyYMYYCUIAH MHTEPHIT3A X0N60rACoH LyraMaap
MHTEPHIT awurnax 6aiiHa. DH3 Hb WMHTEPHITWMH X3p3rnad cyynuiH 10 >Xun Maw uxa3p
H3M3rAC3HUIT Xapyymk 6airaa 6a COVID-19 uap Tax/iblH HOG® Hb MHTEPH3T X3P3ri33HMN
©CeNTUINH TOMOOXOH LuanTraaH 6051coH 6ainx MaragnanTtai oM. banpLinbiH XyBb/ XOT, CYYPUHA
aMmbjapaar 6, TYYH33C 433U HacTal XyH aMA UHTEPHIT X3P3rNaryauiiH 3313X XyBb eHAep bytoy
72.4%-T1aw 6anHa.

3ypar 7: 3ypraa, TyyH33C 4331 HACTau XyH ama MHTEPHIT X3P3I/IryguiiH 3X/13X XyBb, XoT, xegeereep, 2020 oH

Hunt 64.7 35.3
Xot 72.4 27.6
Xenee 49.3 50.7
B /IHTEepH3T X3parnagar NHTEPH3T X3parnagarrym

6, TYYH33C A33W HaCTall UHTEPHIT X3P3rNaryauir Xymcasp xapaxad 3MarTanyyyaniH
66.6%, 3p3arTaNYyyaMiH 62.7% Hb X3parnaasr 6alHa. DH3 Y3YYNaNTUIM HacHbl 6ynrasp
xapaxaf 6-9 Hac, 70, TYYH33C [A33W HacHbl BYN3rT 3parTaiuyyd 3M3rTandyyassc MX, XapuvH
6ycag HacHbl GYNrMNH XyBbA 3M3rTadyya ux 6aiiHa. TyxallH HacHbl 6YNarTtss XaMrumH mx
WHTEPH3T awmrnaaar 6ynar Hb 15-24 HacHbixaH baliHa.

* Cyypb cyganraaHbl yp AYHr33C Toou00n0B. AcyynT 2.3
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3ypar 8: 3ypraa, TyyH33C 331U HACHbI XyH aMblH MHTEPHITUIH X3P3I/133, HAC, XyHCUVH CyBapra

SparTai

O2020 [
2010

=]
|

100.0 B80.0 s0.0 400 200 0.0 0.0 20.0 40.0 &0.0 80.0 100.0

MHTEPHITUIH X3parfa3 Hb OAOCOrMMH aMbaapy Oy CyyuHbl HeXUenTan Lwyya
XaMaapanTal. Yuup Hb OpOH CyyuaHA ambAapAar epxXyyYaunH asa 6yTUMMH XaHraMmX Hb rap
XOpoonbiH 6ycaa aMbaapaar epxyyaTar xapbuyynaxag wiyy 6avaar. XyH aM, OpOH CyYLHbI
2020 oHbl 33/mKuT ToosNoroop 897.4 MsHraH epx 770.9 MsiHraH cyyuaHa aMmbaapd 6aiHa. Huit
epXUH 67.6% Hb xoTof, 32.4% Hb xeaee aMmbaapy 6aiiHa. OpoH CyyuHbl 6anlunHA cyyaar
OPXUH TOO HUNT OPXUIH 29.4%-MIr 333/ 6airaa Hb 2010 OHbIX0OC 8.1 NYHKT33p HAM3rAC3H
6ytoy cyynminH 10 Xuna OpoH CyyuaHa amMbaapaar ann epxyya 112.0 MsHraap HaMarpkao.

MHTEpHITUIH yinumnra3 y3yynary (UYY) Tycrai 3eBLUEEPenTai KOMNaHWyAblH rap33T
MHTEPHIT X3P3rNarymiiH Toor aoop Xxapyynas. 2020 oHbl 6aipnaap 307.2 MsiHraH rapasT
MHTEPH3T X3parnary® bairaa 6a yyHuit 287.9 MsHra Hb epxuiH x3parnardy 6aiiHa. MoHron
Yncag 897.4 MsHran epx 6aiiraatai xapbLyy/K Y3B3/1 HUAT epxuiiH 32.1% Hb Bytoy 3 epx
TYTMbIH 1 Hb M3PT33 MHTEPHITTaM 6alHa. DH3 yp AyH YnaaHb6aaTap xotos 51%, OpoH HyTarT
16% 6aiHa. YyHuir aimraap 3agniaH xapsan, OpXoH avMarT XaMruiH eHgep 6airaa 6on
3aBxaH aMarT MHTEPH3TUIMH HIBTPINT XaMruiiH 6ara 6aiHa.

XYCHAIT 7: GDpXUiiH TOO, 6pXViH MHTEDHIT X3PIITISrYMH TOOHB! XapbLlyynant, 2020 oH

M3pa3T 6pxXuiiH Mp3aT
baWplunaap OpXUIH TOO MHTEPHIT MHTEPH3TUIAH
X3pP3rn3rymiiH T00 H3BTPINT
MoHron YncblH X3aMX33HA 897,427 287,942 32%
YnaaHb6aaTap xoT 411,420 209,828 51%
OpoOH HyTar 486,007 78,114 16%

XYH aM, opoH cyyuHbl 2020 OHbI 33/HKUT TOOM/I0roop MoOHron YncelH XxapbsiaT XyH aM
3,296,866 60ncoH 6a yyH33C 3,174,565 (96%) Hb MOHron YNAcCbiH HyTar A3BCHPT OPLUMH CYYX
6ariHal?. CyynuidH 10 »xung 6yx aimar, HUACTNUIAH XYH aM Xuna ayHmxaap 0.9-eec 3.9 xyBuap
©CCOH Hb TOPONTUNH TYBLUMH HAM3rACIHTIN X0nbooTon. Tyxarnban, MoHron YncblH XyH am

9 Xapusuaa Xon6ooHbl 3oxuuyynax Xopoo, 2020 oH
10 XyH aM, opoH cyyLHbl 2020 OHbI YNCLIH 33/HKUT TOONMONbIH HIMAC3H AYH, MOHron YNckiH YHASCHUM
CTaTUCTUKMIH XOpoo
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2020 oHA 1918 oHooc 5 gaxmH, 2010 0HOOC XOWLL XUNA AyHmKaap 2.2 XyBuap ecox33. [5x4
1989 OHOOC XOMLIMX aiiMar, HUMACN3MMMH XYH aMblH ©CeNnT 3pcC anraatait 6aiHa. CyynuiH 30
XWUNA XyH aMblH rony Hac 18.8-aac 27.9 6omk 6apar 10 »XWnssp XOUWMACOH Hb TOPENTUMH
6yypanTaac ragHa AyHAaX HacnanT HAMArAx 6anraatan xonb600ToN.

MOHron YNcblH XyH aMblH CYypbLUbIr 6YC33p aHMMK Y33X34 HUWAT XYH aMblH 45.9 xyBb
Hb YnaaH6aaTtap xotoa, 18.7 xyBb Hb XaHraH 6ycag, 15.8 xyBb Hb TeBuiH 6ycaa, 12.6 xyBb
Hb BapyyH 6ycaa, 7.0 XyBb Hb 3yyH 6yc3a OpLUMH Cyyx 6aiHa. Apaunnan rapcHaac Xou 6ytoy
1990-334 OHbl 3X3H YE3C 3X3/IC3H TeB, CyypwH rasap Nnyy WWmkunT cyynuiH 30 xung
YPra/mkKuWncaH x3B33p 6GaviHa. Tes, CcyypwH raspyydaa A4 6yTussp xaHrargcaH 6Gavigan,
60110BCpPON, 3pYYN MIHAUMH YaHapTal YMNUMnras aBax 600MX, S/1aHrysia aXxun, OpioroTon
600X HaraBapTal 3X YycBap 60k 6arraa Hb MPrIANMMI UX33P TaTaXK, XOTXKUX YN SIBUbIM yiaM
6yp eprexyyncaap 6aiHa.

MoHron YncbliH HyTar A3BCrap 43X XYH aMblH TOOr YHA3C/3H TOOLCOH MOHrosn YncbiH
xapbsiaT XyH am 2045 oHp 4.9 casg xypax3sp 6ainHa. XapuH MoHron YncbiH XapbsiaT XyYH ama
ragaafaa 6, TYYH33C A33W CapblH Xyrauaaraap OplvH Cyyraa MoHron YncbiH MpraguiH Toor
opyyncaH xyeunbapaap 2045 oHg 5.0 casg 60MHO ra3caH TOOLOO rapcaH!l., MoHron YncbiH
XapbsaT XYH aMblH TOOr HacHbl 6yTU33p xapaxad 0-14 HacHbl XYyXAunH 3313X XyBb 30 opynM
XyBbTall balixaap 6aiHa. XapuH 65-aac A33W HacTal XerwuyyyaunH 33/13X XYBUMH DKWH
TOAOPXOM XyBuap ecexeep baiHa. Tyxannban, 2015 oHAa 65-aac A33LU HACHbIXaH HUMT XYH aMblH
3 XyBUIr 333/ baricaH 6on 2045 oHA 9 XyBb 60/MK 3 AaXWMH HAIM3rA3X33p HalHa.

XYH aMblH TOO H3M3rAsX TeneBTaM 6airaa Hb MPraAMNH MHTEPHITUIMH X3P3ri33 Y MeH
aAun aaraad ynaMm H3Marasxuinr aHxaapyymk 6aiHa.

3ypar 9: XyH aMbiH TOO, HACHBI G153, XYBUUH XUHIE3p, 1963-2045 oH
6

9%

8%
%
6%

P

5%

4%
3%
3%
3%
A%
5%
0
6% 6%
| . .
0
2000

2010 2015 2020 2025 2030 2035 2040 2045
mOo-14 m15-64 B85+

w

s}

X\H aMBIH TDO, CaA XyH

1963 1969 1979 1989

Fap yTacHbl X3p3rn33Huii ecenT

MoHron YncblH 6, TyyYH33C A3 HACHbI XYH aMblH 87.8 XyBb Hb rap yTac xaparnagar 6a
3H3 Hb 2010 OHA XMIC3H TooNorooc 13.8 NyHKT33p 6CkK33. AMar, HUACN3AMIH 6, TYYH33C A33LW
HacTah XyH amZ rap yTac X3parfaryauviH 313X XyBb YnaaHb6aaTap xoT, OpxoH, [dapxaH-Yyn,
©MHeroBb anMMryyaaa YAcbiH AyHAXaac eHaep 6aiiHa. XapuH basiH-enrui amMarT rap yTacHbI

11 XyH aMblH 2015-2045 OHbI LUMH3UYUACIH X3TUIMH TOOL00, YHASCHUI CTaTUCTUKUIAH Xopoo, 2017 oH
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X3P3rfa3 XaMruiH gooryyp 6ytoy 76.3 xyBbTali 6aiiHa. DH3 Hb OPUMH YEWIH Xapusilaa Xon600Hbl
TEXHWUK, TEXHOMOMM XapbLaHryi 60rMHO XyrauaaHa epreH H3BT3pY CYYpbLUM XOOPOHAbIH s/iraa
Hb 6aracax 6aviraar unapxuimx 6arraa oM.

HacHbl XyBbA aBY y3B31 15-69 HACHbIXHbI rap yTacHbl X3p3arna3 94 xyeuac A3sw 6alraa
Hb XaMIMMIAH eHAep Y3YYNanT 60k 6aliHa. XapuH 6-9 HacHbIXHbI 37.2 XyBb Hb rap ytactawu 6aiiHa.
6, TYYH33C 33 HAaCHbl 3M3rT3NYyYAUAH 88.9 XyBb Hb, 3p3arTandyyauiiH 86.5 XyBb Hb rap yTac
X3parnaX 6arHa. Map ytac xaparnak 6airaa sMartsnuyyauMnH 33713X XyBb 3parTanyyyasac 2.4
MYHKT33p nnyy 6aiHa.

Sypar 10. [ap yTac xapar/iagar XxyH aMm, HacHel Oy/1raap, Xysuap

XYH AMbIH

87.8%

AP YTAC
X3P3rN3A3r

Ix yycs3p: YCX, 2020 OHbI XyH aMbIH 33/DKUT TOO/1/10M0

Xapvnuaa xon600, M3A33MNH TEXHONOMMIH ra3pblH 2020 OHbI XXWWAH 3LCUMH TOOH
CTaTUCTMKAAC Xapaxaa MoHron YNCbliH XaMXX33HA YYPIH XON600HbI MAIBXTIM X3P3rN3aryaniH T00
2016 oHoOC XypaauTan H3M3aracsH 6a yypaH X0n600HbI AaTa ayaanan 3punMMTan ecexx HaiiHa.
Yyp3H xon6ooHbl xeaenreeHT LTE/4G epreH 3ypBacbiH X3parnaryuniiH 700 2020 OHbl XWUAWUMH
aucuiiH 6arianaap 2,365.1 MsHra 6omk cyynmiH 5 xung 10.9 gaxuH Hamargxka3. LTE/4G epreH
3ypBacblH X3P3r/IarymMiH TOO Laalima 4 ecex xaHanaraTan 6aviraa 6a 3eBxeH 2020 oHA N raxa4
eMHex oHooc 408.3 MsiHraH 6ytoy 21 xyBuap ecceH baiHa. XapuH 3G X3p3arnarymitH T00 CYYaunH
5 XWna TOrTBOPTOM HAMArAcssp 3,294.3 MsiHrag XypcaH 6anHal?. 2020 oHbl 6aiignaap
X3P3rN3ryaniH YYCracaH Aata Xaparnaar xapsan 4G/LTE XaparnaryaniiH YYCracaH AaTa Xaparnias
Hb 3G X3p3arnaryaniiH YYCracaH Aata X3parnasHaac 4.2 aaxuH ux 6aiHa.

12 Xapunuaa xon600HbI Tycrai 3eBLUEBPENTII YUNUMIT33 3pXNI3ryaMiH YHACSH Y3YYN3nTyya, Xapunuaa
Xon60ooHbl 3oxmuyynax Xopoo, 2020 oH
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Tpaguk 1: YypsH X0/1600HbI 4aTa a4aanas, OHOOp, TepabanT

202000 s0284 [
3G m4G/LTE
2018 0H = 34,158 -

2017 oH 26,354 .533

50,000 100,000 150,000 200,000 250,000

Ix yycB3p. Xapu/iaa Xo/1600HbI 30XuLlyY/1ax XOPOOHbI CTaTUCTUK

YYH33C Yy33X34 XYH aMblH ©CONT, TEXHWUK TEXHOMOMMIH A3BLUMATIN XaMT MoHron Ync

AaXb MHTEPHIT X3P3rNIarymiiH TOO, rap YTacCHbl X3parn33 60NOH AaTa X3p3rfdasHuii ayaanan
ynaMm HaMmarasx 6aiHa. DH3 uar yea UaxuMm X3parisd, M3A33/IMAH TEXHOMOMMAH atoynrym
6ananbiH Tanaapx WPraaunH M3AN3F, OWNMONTHIF TaHWH M3A3X, XaHANarbir TOAOPXOMIK,
TypLuiara 3aH YWIUIAT Wanrax y33X Hb H3H Yyxas oM.

4.2 NHTEPH3TUNH 30XUCTOWN X3P3r/I99HMN Tanaapx MpragunH

OWNTroNT, M3A/13r, XaHanara

BynruiH ayrHanT:

MpragniiH 10 xyH TyTMbIH 6 Hb Public/private ToXMprooHbl ssiraar Mapaxryi,
©epMiiH xasiraa sMap siMap TeXeepeMX A33P HIBT3IPCIH 6airaar MagaXryu
HaviHa.

NpragminH 43.1% Hb MoHron Yncag +18 caT 6010H 30XMOMYMIAH 3PXUIAH 36PYMIITIN
B36CaWTbIr Xaadar 6onoxbir MagK Gaiiraa 6ereea 93.1% Hb 3H3 30XULYYNanTbIr
A3MXMK 6alHa.

TagHuin 85.2% Hb MPrag cowuMan OpuYMHA COEnToi Gaik yapparrym ragsrtan
caHan Huimk baiiraa 6ereeq 10 XyH TYTMbIH 9 Hb 3U3r 3X4yyA XYYXAYYA33C33
WNyy cowunan Meama awmrnax 6airaa Ho 6ypyy ynrap gyypawnan 6onx 6aiHa
M y33X b6aliHa.

NpragninH 87.5% Hb LLaXMM OpUMHA 66PUIree XxaMraanaxbiH TyN4 Xuix 6010x
A[AXK H3r YANANMAr Maaa)k 6airaaraac Hyyl yras TOrTMOJ CONMX aprbir XaMrmiH
CallH M3a3X 6aiHa. T34 MHTEPHITUMH 30XWUCTYM X3P3rn33H33C YYASX 3PYYN MIHAWUMH
3pCA3NYYAUIT Malll CaliH M3 baliHa.

MpragniiH HacHbl 6ynar H3Mara3x TycaM 3cB3f 60M0BCPONbIH TYBWWH Gyypax Tycam
M333/1/TMAH TEXHONOTMIMH aloyNryin 6ananbiH Tanaapx MaAN3rMiiH TyBLIKMH Byypu 6aiiHa.

YOUR RESEARCH PARTNER CYOANTAAHbBI TAMNAH
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3ypar 11: M3435/11mviH TEXHO/IOMH atoy/iryvi 6anfsibiH Tanaapx M34/30
UpraanitH M3A33/IMIH
TEXHONOTUIH aloynrym
(©) 6aanbiH - Tanaapx Maanar
f XapbUaHryn caiH 6ariHa. 10
XYH TYTMbIH 9 Hb OHNanHaap
Tepen  6ypuiH  COHXOO,
TaaBap, a3aa Y33X 33p3ar Hb

89, 78 70 aloynTail raprwiir, 10 xyH

TYTMbIH 7 Hb D3COYYKUIAH

OHnaiHaap Tepen Y1 TaHMX XyYH33C DIACHYYKMIiH

BypwitH coxoo, WPCIH FIMHK, npodaiin faxe zypar, npodann  xyypamy  6amx
TaaEap, 3333 y23x ¥onDo0CkHIr H33X HAC, XYHAC Hb XyypaMu 60nHO F3LI,FVII‘/JIF M3
33p3 Hb AOYTARA y=om Gonoxryi Baiik BonHo

6aiiHa. Cowwuan xasr 6050H
6aHKHbI HyyL YT Mxun 6anx
6onoxry ragruir 10 XyH
TYTMbIH 6 Hb M3AA3r. XapuvH
0 10 XyH TYTMbIH 4 Hb Xyy4uH
& | | 3aresapblH TOX60PEMXK
T =L v

awuvrnax Ho 3pcadn  6un

bonrox 6ereeq  MoHron
Yncap +18 aryynratan

59 % 43 % 43 % B36CAlT GOMOH 30XMOMYMIH

Colman xasr GonoH XyYUMH ZareapbiH MoHron yncag nopHo 3PXMIH 36pUnNnTaN
’ BaHKHEBI HYYL YT TEXeaPeMH CaAT, F0XMOMYMAH Bebca 17|Tyynb|r xaanrmﬁr
1 v Baiix ALWKrNax He 3IPXMIAH 38pUMTTIA M
Bonoxryi A0YITaNH caiyymer xaanar - M3AXK 6alHa.

Aoynryn 6arignaa xamraanax uayy HapuiH TEXHWKWMMH TOXMProOHYyAbIr 3anyydyya CauH
MaaA3r 601 45-aac 433 HacHbI Mpraa Tap 6yp Maaaxryi 6aiHa. XyBUIMH Hyyunan XaHrax aHxaH
WaTHbI Toxnproo 6onox Public/private Toxupyynrbir 10 XyH TyTMbIH 6 Hb M3A3Xryi Haiiraa Hb
XaHranTryn yyynant 6aviHa.

3ypar 12: TexHOM0rmviH TOXUProOHYYAbIr M34A3I 6avaarn

@) ®) )

67 % 4 1 % 37 % 3401’0

ToxeepeMKHIiH (Public/Private) SepHiAH Colwman Jypar, ayy, Ouunsr TenGepTzi TornoomM,
NporpamMmeir TOXMProoHs! ANraar XaAraa eep AMap Y3ZX 33P3IMT AMAPXYY nporpamMMelr anbau
LMH3YKE GonHo M3HS Taxesperyyl 033p YIMHEIHMA AaTa By 3% CypBanmxaac
H3ET3pCaH Baliraar ALMIAZATMAT M3HS WHaMYH Tatax bonHo

Wanrax M=g4>
Ix yyeBap: Acyynr 3.1 —3.11

18-64 HacHbl npraguiH 43.1% Hb MoHron Yncag +18 calT 60MOH 30XMOMYMMH 3PXMINH
30punnTan  BIbcaWTbir  xaagar 6onoxbir  M3AX 6anHa.  dparmanudyyamnH - 47.1%,
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3MIrmaYyyamnH 39.2% Hb 3H3 Tanaap M3aaXx 6airaa 6051 OpoH cyyuaHa ambaapaar 60/0H
A334 60M10BCPONTOM 2 UPraH TYTMbIH H3I Hb M3 6alHa. HacHbl 6ynrasp Hb Xapaxaa, Hac
axuxX TyCaM WHTEPHIT3A 30XULYYNaNT XUAraaxk 6anraar maasxryn 6anHa. 55-64 Hactain 4 xyH
TYTMbIH 3 Hb M33Xry1 H6alHa.

Tpagmk 2.: XX3X-Hbl 30XuLlyyAa/TTEIH Ta/Ia3P M3443 3C3X, HACHbI 6Y/Irasp

B M3aH3 Magaxryii

55-64 HacTal 74.8%

45-54 Hacral _ 65.2%
B

Ix yyceap. Acyynar 3.7

10 XyH TYTMbIH 6 Hb XYBMIH M3[33/1133 XaMraanaxX aHxaH LaTHbl TOXMProor M343Xryn
6aiHa. AnaHrysa 45-54 HacHbl upraguitH 84.6%, 55-64 HacHbl MpraguitH 86.9% Hb XYBWIH
M3[931/199 XxaMmraanax ®encbyyk, MHCTarpam 33par cowwan opyuHA MOCT Oopyynaxaaa
Mabnuk/MpaneuT (Public/Private) ToXnprooHsl snraar Magsxryin 6ariHa.

Tpagmk 3: Public/private ToXvprooHbl Tanaapx MpraguiH M34/15r, HacHel 6y/rasp
B M3aH>  Mapaxryin

HuiAT 41.1% 58.9%

18-24 HacTtau 22.4%

25-34 HacTau 43.7%

35-44 HacTal 32.3% 67.7%

45-54 HacTtau 15.4% 84.6%

55-64 HacTal 13.1% 86.9%

Ix yycs3p: Acyynt 3.4
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Llaxmm cymkasHA ONTOH Larnidr 3apuyyncHaac 60/mk dapaax 3pyyn M3HAUMH 3pcasnyya
XaMIrMMH X 6uid BONHO MK Mprag Y33 6alHa. HyaHui xapaa Myyaax, sgapraaHa opox,
Aapxnaa Myyaax, mp GYNMAHXIHTIMMS Xapuiuaa Myyaax Hb XaMruiH TOM 3pyyn M3HAWMMH

3pCasNYYaAsa TooLoraox baiiHa.

Tpagumk 4: Ljaxvim OpYHbI 30XVICTYH X3PIISI2IHIIC YYAIX IPYYIT MIHAMIH 3DCAITYYANVH TyXav OM/IronT

HyaHui xapaa Myyaax

SlpapraaHg opox

[3p BYIMIMHX3HTINS Xapuiuaa Myyaax

Hypyy HyracHbl 36B 6yc XenkunTan 6010x

[apxnaa myyaax

ap yTac, KOMMbOTEp 33p3r 431334 AOHTOX

Yyp yuaapTai 60510x

CaTran caHaaHbl 6ainaan TaBryi, C3Tranasp
YHax, eepTee UTranryn 60nox

XoonoHa Myy 6010x

3oxur 60m10x

Axunaaa coHmpxonryi 6onox

bycag

48.9%

44.9%

64.9%

45.4%

40.4%

28.6%

20.0%

23.6%

15.2%

I 4.2%

75.2%

88.8%

Ix yyeB3p: Acyynr 7.5

37



B M) mongolian Marketing YOUR RESEARCH PARTNER CYOANTAAHbI TAVMAH

E Consulting Group

NHTEPHITUMH 30XMCTON X3P3rfssHWIM Tanaap WPraa XapbUaHryh 3epar XaHasaratau
6aiiHa. Taa XYYXAUWHX33 MHTEPHIT X3P3rN33HA XSHANT TaBMX Hb 3USM 3XUYYAUMH YYPar rax
y3gor 6ereeg +18 calT 60MOH 30XMOMYMMH 3PXUMAH  36PYWMNTIN  BIGCAWUTLIF Xaaaar
30XMLYYNanTbIr A3Mxux 6aliHa.

3ypar 13: MIHTEPHITUVIH 30XUCTOV X3PII/I33T4 X0/1600TOM MprafgmiH Xananara

D O

98 % 93°/o 930/0 92°/o 9 1°/o

_ o

XYYXOUAHX33 +18 caiiT 6oMoH OKYHLI  30XWOMUMIAH 3pX, UHTEPHITWIAH dusr, 3X4yyA4 Hb TexeepeMKUiiH
MHTEPHIT X3P3rN33HA  eMYMIAH 36pUUNTIN KMHO 30XMCTYI X3p3rnaar XYYXAYYA33C33 Unyy WWH3YASAMIAT anb
XAHaNT TaBUX Hb CaﬁTaﬂ XA3raapnant 30xXuuyynax XWJ'IMHH HaDVIﬁH Ccolwuan Megua awnrnax BONoX XUAXUIAr
3L 3XYYYAUIAH XWIC3H Hb 36B. 30XMUYYNanT Waapanarataii Baiiraa Hb Bypyy ynrap XMU3343r.

Yypar. BaitHa. ayypaiinan 6omk baiiHa.

2x yyeBap: Acyynr 4.1 - 4.11

XYYXAyyA LaxuM OpYHbIr 3y 30XMCTON X3p3arnadx Haiiraa 3caxag 3uUar ax4yya XsaHanT
TaBbX Yaaaar r3A3rTan MpraaniiH 24.7% Hb caHan HUNaxrym 6aiHa. bara HacHbI XyyxaaTan
6aiix 6010MXTOM 35-44 HAaCHbI UPrIANIAH 3 XYH TYTMbIH 1 Hb YYHT3M CaHan HUMNaXryn 6aiiHa.

Tpaguk 5: 343r axqyyq yaxvm opYnHg XyyXAyyaa33 XSHaAT TaBbX Yaghar 3CX, HacHbl 6y/irasp

CaHan HmimK

18-24 24.7% 23.0% 10.4%

25-34 39.8% 14.7% _ 14.6%
35-44 30.9% 20.0% _ 20.8%
45-54 37.3% 16.4% 18.4%
55-64 43.1% 9.3% - 20.3%
SparTaid 37.2% 18.1% _ 17.7%
DMarTaN 33.1% 15.9% _ 15.9%
Hwit 35.1% 17.0% _ 16.8%

OrT caHan HUNaxXryn Bara 33par caHan HuimK HaliHa
™ 3apuM Tanaap caHan Huimk 6aiHa m CaHan Huimk 6aiHa
B Mall X caHan HUiAmK 6aiiHa

)
3
§

2x yyceap. Acyynr 4.3

XapwH 3U3r, 3X4yyA Hb XYYXAYYA33C33 Uyy cowmran Meama awmrnax 6airaa Hob 6ypyy
ynrap ayypainnan 6omk 6aiiHa ragarmai 10 XyH TyTMbIH 9 Hb caHan Haraax 6ailHa. Xeaee
ancnargman 6ampmng ambapax TycaM YYHT3M caHan HUMANGX Hb B6aracax baliHa.
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Tpagpuk 6: 3Usr SxYyya XyyXayy4a33C33 wiyy COLMAaT MEANA aLUMITIAX Bauraa Hb 6ypyy V/rap 4yypansian 3cax,
Gavipiunaap CaHasn HmmK
6yvi xyBb

HuiT  8.1% 5.5% 52.7%

YnaaH6aaTtap 6.8%5.1% 54.0% -
Aapxan, g g, 4.5°- 54.1% -
OpOsHAT

AMruiAH TeB  10.7% 4.7% 53.2% -

bycan cyMm 5.6% 9.6% 46.6% -
OrT caHan HUINXTYN Bara 33par caHan Huimk baliHa
™ 3apuM Tanaap caHan HUimK 6aiHa m CaHan Huimk 6aiHa

B Mall ux caHan HUAMK 6arHa
Ix yyeeap. Acyynr 4.5

LlaxuM Op4Hbl X3p3rn3s3Tan Xonbo0TOM WMPragvMiH XxaHanarbir 6ynarnak aB4y y3Baf,
3p3rTanuyya Hb aMarTanuyyamnr 6oason 6ypyy xaHanaratan 6aviHa. XeaeerniiH apartanyyya
LiaXMM OPYMHA HYYL, YT YYCraXA33 36BX6H TOO 3CB3/1 TAMASNT allMriaxX Hb @epT 3PpraH caHaxas
amap 6avigar ragsrTan uayy caHan HUMMK 6aiiHa. IMarTanuyyauiH XyBbA WPra WUHTEPHST
OpYMHA COENTOM BaiXk Yapdarryn, XYYXAUMHX33 LaxuMM X3P3rnasHA XSHaNT TaBUX Hb 3U3T,
3XUYYAUH YYP3r F3A3rT31 XapbUaHry Unyy caHan HUMNSX XaHanaratan 6anHa.

MHTEPHITUIH X3P3arnasaTai XonbooTow ceper xaHanaryya MeH 3apuM Tanaap Waspd
6aiiHa. 10 XyH TyTMbIH 9 Hb @XM OpPYMHA HYYL, YT YYCraxas3 anb 60/10X eepT 3praH caHaxaj
Xan6ap 36BX6H TOO 3CB3/1 TASMASIT alMIax Hb aMap rA3rTan caHan HUnmk 6aviHa. MeH 84.2%
Hb TeN6epTaN NPOrpamMM xaHraMXuIr yHaryn awmrnax 6onomx 6anxas 3aaBan xyaangax aBax
LIaapanararyi rx y3ax 6aiHa.

3ypar 14: IHTEPHATUIH X3PIrTIS3HMN TalaapX COper XaHA/nara

@ © i

88 % 84 ., 81 80 »% 75 %

Llaxvm opuunHa Hyyw yr TenbepTaii nporpamMmm COHMpXOnTOW Cowwuan op4uHa bycaa Wprag cowwan
yycraxass ans 6onox eept XaHraMmxyyasir YH3ryi Mag23n3n Gaiisan AMap XYMYYC MX3BUYM3H OpYMHA COENTOi
3praH caHaxan xsn6ap awwrnax Gonomx Baiixag  caliT Balix He xamaaryit ceper M333MMiAr Baiix yannarryi.
36BXEH TOO 3CB3M TaMA3rT 3aaean xyfangax aeax WyyA Y3B31 TaaTau. XyBaanuaar.
alwmrnax He amap. Wwaapanararyi.

Mprag 10 XyH TyTMbIH 8 Hb colMan opunHA Bycag XyMyycC MX3BYM3H COper M3/ IniAr
XyBaanuaar raxk y3ak 6aiHa. 4 XyH TyTMblH 3 Hb Mprag COlWWan OpYMHA COENTON Ganx
Yyaaaarryn rax ysax 6ainHa.
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TagHuM 75.2% Hb MHTEPHIT OpYMHA Mprag COénTou Baibx Yapaarryn ragsrtai caHan
HUIMK 6ariHa. HacHbl 6ynrasp Hb xapaxag 55-64 HacTall 4 XyH TYTMblH 3 Hb UPrag UHTEPHIT
OpYMHA COENTOM BaldX Yapaarrym rax y3x33. XapuH 18-24 Hactau 3anyy YeuiH TeneennvimH
4.1% Hb YYHT3M caHan HUMNAXryn 6aHa. Upraguiii 6010BCPOsbIH TYBLUH33P XapbLyy/X y3B3N
6010BCPONbIH TYBLWH ©HASp 600X TycaM MpPrag MHTEPHIT OpUMHA COENTOM Balk Yapdarrym
r343rTaW MYy CaHan HUKMK HaliHa.

CaHan HmimK

Tpaguk 7: Vprag MHTEPHIT OpYNKHA COENTON GavbK Yaanarryvi rafarTav CaHasl HUIaX XyBb, HACHbI By/Ira3p pgh
Vi XyBb

Huit 6.4%

18-24 HacTamn

5.6%

25-34 HacTau 5.6%

35-44 HacTamn 5.2%

45-54 HacTtaun 10.4%

55-64 HacTau 5.9%

OrT caHan HUIANXryin Bara 33par caHan Huimk 6alHa
1 3apuM Tanaap caHan Huiimk 6aiiHa  ® CaHan HUiMK 6aliHa
B Mal ux caHan Huinx bariHa

Ix yyceap: Acyynr 4.11
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LlaxvmM opuvMHA eepwilree xaMraanaxblH Tyna Xuibk 6050X YANANYYAUUAT MPraasac
ToApYyynaxaa 4 XyH TYTMbIH H3I Hb L@XMM XasirMiH HyyL Y33 TOrTMOJ COMUX, 5 XYH TYTMbIH Har
Hb TaHWUXTYM XYMYYCTa/i Hau3 6onoxryi 6aiix, 15.0% Hb XYBWWH M3A33/17133 L@XMM OpYMHA
opyynaxryin xamraanax, 11.2% Hb YH3H 3C3X Hb TOAOPXOMIYI M3A3313/1 aBY Liaalll Tyr3axrym 6anx
33prunr Aypaxas. XapuvH npraauiid 13.5% Hb siMap apraap LaxvMMm OpYMHZ eepuiiree xamraamk
60nox Tanaap M3A3Xryn racaH 6aviHa.

Tpagwmk 8: Liaxvim Op4nHzg 66puiree xamraaaaxpiH Ty/i4 XUWx 60710X yiaanyya

LlaxuM xasruiiH HyyL, yras TOrTMON COMMX 25.3%

TaHUXTyI XyMyYCTali Hai3 6onoxryi 6arix 22.2%

XyBUWIAH M333/1/133 LIaXM OpUMHL Opyynaxryi,

15.0%
XaMraanax

YH3H 3C3X Hb TOAOPXOUIYA M3A33/13/1 aBY Liaalll TYraaxryii

0
Batix 11.2%

Hyyu yras Hyyunan canTtain Xuimix 8.4%

BycablH H3p Tepa xanzcaH NocT BUUNXTYIA, LUSNPAIXTYii

0
Barix 7.6%

36B 30XUCTOW X3P3r/IaxX 7.4%

3X cypBa/mK Hb TOAOPXOMIYM CAMT, JIMHK pyy OPOXTyW

o
Gaix 6.1%

MopHorpad, Xy4MpXuinnan, xap TaMxu, apxmaaH
COrTyypax aryynraTtail BUuaeo, ayamo, 3yparT xyyaac
Y33Xryi, Tapaaxryn 6amnx

6.0%

©6pUiiH UMHb H3P Tepa XanAcaH, FyTraCcoH MocT,

v 3.3%
MecceXxunr 61oknox

Hap Tepa xanacaH, ryTraH ZOPOMXXMIICOH MOCT, MEeCcex

o 2.2%
39prUNr Laraaaa Maasssax

XaMraanax nporpamM Xsparnisx 1.9%

bycan 3.6%

M33XIYI 13.5%

Ix yyes3p. Acyynr 7.3
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Cypanraaraap XyBUWH M333/1/133 afAcaHaap siMap 3pcasn Yycax 60n0oxbir Toapyynaxas
npraaminH 32.4% Hb XyBUMH M3A33/17133 anAcaHaap siMap acyyaan yycax 6010XbIr X3k M3AXrym
6aiHa. 10 XyH TyTMblH 7 Hb XYBWWH M3A33/1/133 angax Hb siIMap Har 3pCA3MTIN MK M3AXK
6alraaraac MeHre CaHxyyrasp XOXMpOX, 3a/IuflaH MAMT X3p3arT epTex, H3p XYHAI3 anaax, XyBUMH
Hyyuaa anfax CypAayy/ar, AapamTaz epTex 33par acyyanyyabir YYCraH3 rax y33x 6anHa.

Tpagmk 9: XyBukiH M3433/1/133 a/I4CaHAAP VYCIK BOT0X IPCAS/TNIAH TaIaapXx MpraguiH ouaronT

BaHKHbI JaHCHbI M3A33/1/133 angax, CaHxXyyrasp

XOXMPOX 27.0%
3anvnaH, nynBapT epTex 8.0%
Byx TanblH M34331/193 angaHa 7.2%
H3p xyHA33 angaHa 5.9%
XyBWIAH OPOVH 3al, HyyuaZ xangaHa 2.8%
XyBWIH YaTaa angaHa 1.0%
MWUHWIA M3A331193P XYMYYCUIAT XOXMPOOHO 5.0%
Cypayynar, ryTrafnar, AapamT luaxantaj epTeHe 4.6%
Xakepayynax 3.5%
AloynTait Hexuen 6aingan yycHa 3.4%
Ceper M3a33513, falpanTaj epTeHe 2.7%
C>sTran caHaaraap yHaHa 2.6%
p 6yna apcasn yycHa 2.5%
[OMT X3parT epTeHe 2.3%
LlaxvM ramMT X3aparT epTeHe 2.3%
XYHWIA HallMaaHa epTeHe 1.2%

AMb Hac, 3pyyn M3HA3A XOXMPO yUMpHa 0.8%

AXuWNA 3pcasn yycax, Myyraap HeneenHe  0.3%

SAMap 3pcasn yupaxbir 6040 Y333ryii - 4.3%
Spcasnryi . 1.8%

bycaa 10.8%

Ix yycB3p: Acyynr 6.2
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MHTEPHITUIH YANYMNra3 y3yynard GairyynnaryyablH XyBbA X3pariaryasass UHTEPHITUMH
30XMCTOWM X3P3rfsd, M3A33IMAH TEXHOMOTMWH alynryn 6aManbiH Tanaapx M3433 M3A33/IMNr
Xyprax 6avigan xapvnuaH agunryi 6anHa.

MOHrON YNCblH X3MX33HA XaMpaX Xyp33 ©preH, TOMOOXOH WHTEPHITUMH YWMUYMAr33
Y3YY/I3rYaAMMH XyBb UHTEPHITUMAH YWIUWUAII3M XYPrax TEXHONOMMWH atoynryn 6avpgana aHxaapu,
ONIOH YNCbIH CTaHAApT LWaapanara, M>3A33MMWH alynryi 6ananbiH 604100 XKypMbIr YN
aXunnaraaHaaa H3BTPYY/DK, O3NXWWAH LUMAASM A3BLIMATIT TEXHUK TEXHOMOTMMWN X3p3arnaryasasd
XYPraXUAr 3pMan3aH axkunnaaar 6aiHa. XapuH opoH HYTMUIAH XaMpax Xyp33 6araTaii UYY-uiiH XyBba
TOp 6Yp CallH TEXHONOrMIMI HIBTPYYNSX 60NOMXKIYI, Bycaa TOMOOXOH KOMMAHWUIAH LUMM3H KabenuiiH
CYJDKI3 TYP33CN3X 3aMaap MHTEPHIT YMNUMAr3r y3yyxk 6aiHa.

TOMOOXOH NYY-niH XYBb/l
X3pa2n3eu03039 UHMEPHIM 230iC 52 10) IOM, AMap WHTEPHITUWH Tanaapx €epeHXvin ounront
amap wanmaaanaac 601000 3aGPUM MOXUOLOONO M3ANI3TUIAT  MpraadA  HaaNTTan  Bannrax
yooae oM, UHMEPHIMULUH Xypoaod HOA061062 3yl M3331/MIH CcaH YYCraX, 6OrMHO
Hb 10y batidae, yaxum opyuUHO UOIEXMIU XAPUTYANHC XyraluaaHbl asiH apra XaMk33 30XWOH

batieaa MoOXUONO0N0 OOPULIH MIOIIILII AIOYA2Yl
batineax yyoussc samap cyypb aixmyyovie Xuioi,

banryynax, BMaeo KOHTEHT 6yT3ax 33par

SR axnyyabir  xuix  baicaH 6aiHa.
AMap M3093ALYYOmal 6atx écmoi oM 23X MM " . 5 .
M3029IUtle  Xypedde Oavieaa. Xapaensey oepeo HTEPHITT3M XONI000TON M3ANST M3AS3/AN

XYCCOH — MOXUONOOND, XYCCIH Yeddd MIOIIIULIH OJIFOXZ00 T3/, UX3BUNIH 66PCANUIH CoLnan
aroyreyi 6auoan OOIOH UHMEPHIM YUNHULLIIHUL Meava nnat@opMyyaad  XawTar YYCraH,
yanapmaii - Xo1000Mou  MIOIIYYoulie  agax M3433M131 Tyra343r 6aliHa.
CY82YY0bl2 HIDHNC O2COH.

UYY baiieyynnaea - 1

IPS cucmem, unmepHsmuiin YHOCIH CYAAHCIIH 039D XAM2AANHC DONOX XAMEUTIH
OONOMIAUCMON, XAMEUTIH CYYAULUH YeUliH 00 AMACUIM OOJICOH MEXHOL02UYOble
HIBMPYYAIAC, XOPOH2O — OPYYVAAAM XULDIC, XIPIeNaeuddd Xxameaamrc oOatdae.
M»30132 M3099MUle Hb CAUHCPYYAAX 30PUNZ00D UUM MOPIULH XAN0Ad2a A64a0
OaUHA, UHSINHC COPSULIIX CYANCIOHUN MOXUP20O XUUSIIPIU  29HC XIN032.
Uper0s0 m20291971 xypesx0ss eeb xyyoac O0NOH OOpuiyp, Cypmanyuieadausl
mamepuan 03p33  myceaxc eo2002. Men HYB, Faro foundation s3apse

batizyynnazyyovlH HONOOJIUIH apea XoMICII dsSHO XAMMPAH OpOIYOOo2.
Tenesusaap OO yramocaiarm Ma033 mai pyyeaa opooe, XaeIaMdaJ1 MAmepuaiaap
HYYY Ve XOPXIH CONUX 39Peulic XYPeIBdJl XIPISAISUUO Ay Xxaozanaao, Xapaemai
ye035 xapaendus. HYB-maii xammapu eapeacan eapvid agiaed ux 3y233p
canazoadxc baticaH.

UYY baiieyynnaea - 2
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TOOH rapbiH ycruiH Tanaap 10 XyH TyTMbIH 6 Hb COHCOX balraaryi 6aitHa. TOOH rapbiH
YCTMIH Tanaap COHCOX 6alicaH Mprag TOOH FapblH YCTUWT SAr oy 60M0XbIr Hb CaliH M3J3XIYM
3CB3/1 UX3BY/I3H OHMIAWH rapblH YC3r, HYYL, KO, TOOroOp MN3PXMIIICIH rapbiH YCII MK OMrOX
6aviHa.

3ypar 15: TOOH rapeiH yCruiH 1anaapx MpraguiH ounronT

AYBb XYHUA M3033N3n
[axvH gaBTargawryuv Kog, gyraap
Hamawnr nnapxunnax magsanan, batanraa

[apblH YCIrUUT OPJIOX 3YWUJI

M3OAXFYN

Bap kop

OHNawvH rapbliH yCar

Kog Too HyyU'ﬂ an baranraar rapbiH ycar
XypyyHsl X33 CEIHXYWJ, Xaparnargnsr Ko

AAH-[ Xaparnaranar rapblH ycar
EETEHFHEH{WHHK KoL

2x yyeeap: Acyynr 7.1, 7.2
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4.3 CypanraaHj xaMparfcaH MpraaunH MHTEPHIT X3P3arnia3

BynrviiH ayrHanT:

- VIHTEPH3TUINH 30XUCTOM X3P3r/a3, M3A33/IMMH TEXHOMOMMIMH atoynryi 6ananbiH Tanaapx
ONIOH HUUTMMH caHaa 6oanbiH Cyypb CyAaanraaHpg XxamparacaH 18-64 HacHbI
npraguiiH 98.5% Hb rap yrcaapaa MHTEPH3T OPAOr, UX3BYI3H 1-2 TOpPNUWH
TOXOOPOMKMMII aluMINIaH VHTEPHIT3A Xonboraox 6anHa. T3aHui 63.4% Hb 36BX6H
rap yrcaapaa MHTepHaT3a xonboraaor 6aliHa.

- 10 XYH TYTMbIH 7 Hb M37433, M3193J13/1 aBaX 30PUIFO0P VHTEPHITIA OpX, 2 XYH
TYTMbIH 1 Hb MHTEPH3T33p AaMXXYYy/laH Tenbep Toouoo xuink HaiHa.

- Wpraa Har egepT AyHAXaap 7.2 uaruir MHTEPHIT OPUMHA, MASBXTIN eHrepyysk 6anHa.

Tpaguk 10: IHTEPHIT34 OPOXA00 alumriagar ToXeepemx
WpragnitH 27.0% Hb 6©6epuHH

Texeepemxaee siMmap H3r 6aupnaap

BMpPYyCcuiH xaMmraanant, firewall, xaTyy
AWUCK 33pruir x3parnak 6airaa 6on
42.6% Hb xamraanantryh, 30.5% Hb
Xamraanant 6anraa 3COXMAr  M3A3XTYW
6aiiHa. UHTepHaTIa xon6oraoxaoo
alumrnagar Cy/K33HWIN XyBbj Fap yTacHbI
Mo6aiin pgatra 10 XyH TyTMblH 8 Hb

awmrnagar 6on 44.6% Hb eepuiiH 60M10H
HaW3 HexaunMHxee rIpuiH  Wifi  cymxasr
24.7%
16.1%
7.7%

awurnagar  6anMHa. 3p  XOpOON/bIH
upragnmH  86.5% Hb Mobann  pgata
awwurnagar 601 OpoH CyyuHbl XOpPOOSIbIH
63.4% Hb mpurnH Wifi cymkaar awmrnax
6aiHa.

Tpaguk 11: IHTEPHITI4 X0/100r440 CY/DKIIHMI TOPOsT

Mob6ain gata 82.4%

44.6%

MpuintH Wifi
MpuitH LAN 13.3%

Axun, cypryynuiiH Wifi 14.4%

Axun, cypryynuiiH LAN 4.4%

YHaryin Wi-Fi 3.0%
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Npraaniid 78.1% Hb Facebook alumrnaxbiH Tyna MHTEPHIT opx 6aiHa. 10 XyH TyTMbIH 7
Hb M333, M3/33/1371 aBaxX 30PWITOOP MHTEPHIT3A OPX, 2 XYH TYTMblH 1 Hb MHTEPHITI3p
AaMXyynaH Tenbep TOOLOO XWX 6ailHa. DparTaduyyaunr 604BON 3M3IrTaAYYYA MHTEPHIT3A
opoxaoo 6Gapaa 6yT3arAdxyyH OHNaWHaap XydangaH aBdy Oaklraa 6Gereen  e-6apuMThbIr
MA3BXT3Mr3pP BYPTryy/k 6aiHa. XapuH 3parTainuyya unyy KMHO Y33, TOrI00oM Tornoaor 6aviHa.

Tpagmk 12: IHTEDHIT almrniax 6yvi 30pmiro

Fy+ Facebook awwurnax
Q MecceHxxepasx

78.1%

65.8%

Social Cowwman Meaua awmnrnax 38.1%
network
@ > Maf93, M3/33/131 aBax 71.0%
. .
Google-33¢c M34331311 Xanx 45.1%

News & Search

& E-6apuMT 6ypTryynax

D ebarimt Tenbep TOOLOO XWX

3ap xapax, 6anpwyynax
Banking & TepUitH YINuUMArs aBax
Purchase P Y

bapaa, 6yT3arasxyyH xyaangaH aBax

59.1%

46.8%

35.4%

33.3%

32.7%

EEE snneo wror veox [ >
Watching video Ay xerrom corcox | N ;-
I o

KuHO y33x
- TB H3BTPYYN3r y33X 26.0%
MoakacT COHCoX

@ Tornoom Tornox

®M paamo coHcox

22.0%

19.0%

13.3%

AXKKUN XMIX

! ﬂ Ig NMain 6uumx/wanrax
Cypax

32.9%

26.6%

26.7%
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MoHron YncblH 18-64 HacHbI Mpraa Har eaepT AyHwkKaap 433 MUHYTbIM UHTEPHST OpYUHA
MA3BXT3M BHrepyy/mK 6anHa. YyH33C 141 MUHYTBIM aXWn 3CB3/T XMY33M133 XMNX, 120 MUHYTHIM
cowmran mMeana awwurnax, 118 MWHYTbIF TOrI00M TOrfox, 62 MUHYTBLIM Ayy BMAEO Y33X 33par
SHTEPTaNHMEHT 30pUIroop awmrnax baviHa.

Tpaguk 13: H3r 646pT MHTEPHIT X3PIITINK 6aKiraa AyHAAK Xyralaa, MuHyTaap

30%
NHTepHaT
X3parnanar
70%
1007' Bycap 3yincan
3apuyyngar
[paguk 14: Har 646pT MHTEPHITIA 3apLy YK Oy Xyraiyaa, MUHyTaap
. ®
141 ’ AXKUN/XNY3 XUINX
'ﬁ Cowwnan meama
o

-

1 18 Tornoom Tornox

v Ma433, M3433/131
66" (D
62 @ SHTEpTaNHMEHT

) 23 XynangaH asant
11

TepuiiH yUnuunra3

Wpraa Har eapuitHxee AyHOpKaap rypaBHbl HII Xyrauaar MHTEPHIT OpUMHA eHrepyy/x 6aliHa.
DH3 Hb capa 9 eaep, xwuna 3 cap 18 XOHOr opyMM Xyrauaa racaH yr oM. T34 36BX6H XyBUWH
30puNroop Byc axun, XMussnad XMnUxa33 UHTEPHITUNI MASBXTINM3P awmrnax 6arHa. Cowmvan
Meana X3parnsd Y MeH A3NXMNH TPEeHAWNT AaraH XypAaauTtanraap Hamargax bariHa. Har epept
6apar 2 uar op4y1MM MHTEPH3TI3pP TOrNOOM TOrnox 6ariraa Hb aHxaapan Tatax balHa.
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4.4 NpragnnH enep TYTMbIH MHTEPHAITUMUH X3P3arna3

BynrviH ayrHanT:

- MpragniH MHTEPHITUINH OPYMH AaXb 3EP3r X3P3r/I33TaM X0N600TON Y3YYNaNT A33P OHAepP
6anraa XxaAun Y TyxalH 3epar 3aH YWIUAr TOrTMoN Xunaar 6anaan bara 6aHa. ©epuitH
LLAXMM OPYHbI X3P3r/I33HA XA3raapnanTt TaBuxbir 85% Hb XUU33A3r X34UM Y
epaee 15% Hb TOrTMON TOAOPXOW X3MXK33radp LiaXMM X3P3rfasHAdS Xsi3raap TaBbaar
6anHa. Map yTtac, 60/10H TEXEEPEOMXUAH CUCTEMUNH WIMHAYMAINMUT 70% Hb XUAXUAT
XM4Y3343r xaami 4 19% Hb TOrTMOJ1 LUMH3YIBI33 XMUAST GaiiHa.

- WIHTepHaT, cowman, rap yTacHbl X3T MX X3p3ar/iad Maw ux Haiiraa Hb X00N Maax bavixaaa
WHTEpHIT awurnagar 6anpan, 6010H ernee 60cooa N Wyysa colwMan xasraa Lanragar
6anaan 49% pn33w barraaraac xapargax 6anHa. MeH yr XaT UX X3p3ar133H33C YYA3H
HYA ynavx, HOMprymasx 33par acyyaan 10 xyH TyTMbIH 8-A4 Hb Tynrampax
6aicaH baiiHa.

- Uaxum ramMT x3partant xonbooTon acyyaan A’sp UpraauiH XyBba 560 MsAHraH XyH
cowiuran opumHp 6aipliyyncaH eepuitH 60/10H OMp 3ypar, M3A433/13/1433 ceper
C3Trarpan aBy 6aicaH b6aliHa. 5 XyH TyTMbIH 1 Hb COLIMan Meama, UMalN xasiraa sMap
H3r3H 6ainanaap eepee 60/10H BycabIr Xxakepayymk 6ancaH ToxvMonaon eepT Hb 60/10H
O/p [AOTHbl H3MHA Hb Tynrapd 6alcaH 6alHa. ©epuir Hb annraH Cypayy/icaH,
3aHaNXMUNC3H yTra Oyxuin 3ypBac TaHMXTYM XYH33C aBy 6alicaH TOXMONAOM HWUWT
MpraaniiH 17 XyBb Hb TOXMonaox 6alicaH 6aiiHa.

- LaxuM raMT X3parT epTCceH yea3d Ta 3CB3/ TaHbl 3praH TOMPHbI XYH iMap YMAAsn
XMNCHUIAT Hb Toapyynaxaa 39% Hb uargaarMiH 6airyynnarag MagaracaH, 19%
Hb SIMAp H3MH YWNA3N XMNraaryi, 12% Hb siMap yWnasn xmimx ECToMroo Magaxryu 6ariHa.

MpragniiH MHTEPHIT OpYMH Aaxb 3epar 60MIOH ceper 3aH YMNUWr Toapyynaxaaa HuiT 10
Y3YYN3NTUNH XYP33HA TOAPYYCaH. Depar 3aH YWIUAH XyBbA HUMT MpraaniiH 85% Hb eepuitHxee
LiaXWUM X3P3rN33HA Xs3raapnanT TaBuXbir XMu33a3r, 82% Hb cowman 60/10H CaHXYYrMiiH Tenbep
TOOLIOO XWMMA3r ann Hyyl yr3s eep 6avnraxbir XvMus3a3r, 72% Hb rap yTac, KOMMbIOTEPbIH
LUMH3YMBNE3 XMUXUIT XM4Y33a3r, 51% Hb MHTEPHITUMH OPYMH AaxX M3A33MUWAH YHIH 60anT
3CIXUIr Wanragar 6on 38% Hb LaxmM xasir Aax HyyLu yrad 6 cap TyTaM COMMXbIr Xuy33a3r 601084
9% Hb TOrTMON CONbAOr 6alHa.

XapuvH ceper 3aH YWIMWH XyBbA HWWAT wpraaMiH 79% -A Hb rap yrtac 6ycap
TOXOOPOMXUIH X3T UX X3P3r/I33H33C YYA3H HYA yNnanx, HOMPrymasx acyyaan Tynrapd, 62% Hb
ernee 6ocooa N Wyya colman Xasraa wanrax, 54% Hb 30XMOMYMMH 3PXTIN KOHTEHTbIT
MHTEPH3T33P YH3ryM y33 balicaH 6aiHa.
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3ypar 16: MIHTEPHITUIIH OpYNH AaXb X3P3I/133

&

8 5 % 8 2% 70 % 5 1o 3 8 %

BepuiiHxes LaxuMm Cowmnan xasar BonoH Fap yTac, HeyToyyK, MHTepHaT opurHA LlaxuM xasaruitH Hyyu
OpPYHbI X3P3rNasHa caHxyyruiH Tenbep CYYpWH Gaitraa Magsanan YrHyyass 6 cap TyTaMm
XA3raapnant TaBedar. TOOLOO XWHA3r anmn- KOMMBIOTEPLIH XYypaMmu 3C3XMIr, conkgor.
yyAbiH (6aHkHbI ann nporpaMMaa anasuT M3433MMIH 3X
33par) Hyyu yr eep (update) xumitx YYCB3PUIAr Wanrax
eep baiigar. WWH34MNZ3T. y3gar.

7 % 6 % 54°/ux 4 °/ux 36°/ox

Fap yTac, bycan Brnee Gocooa wyya KwnHo, opama 33par Xoon uasx banxaaa TenbepTait NporpamMm,
TOXOOPOMKUIAH X3T UX colmnan xasaraa 30XMOrYMITH 3pXTai WHTEpPH3T awmrnagar. TOrNOOMBIN
X3p3arnasHaac Bonooa XaMrUMH TypyyHA KOHTEHTLIr MHTEPH3T33C YHarYI
HYA yNaux, Houp wanragar. MHTEPH3T33pP YH3ryI TaTax aedy almrnax
Xypaxryi 6anx sapar y3oar. BaiicaH.
acyypan Tynrapaar.

Ix yycs3p: Acyynrt 5.1-5.10

©epUIiH LLaXmMM OpYHbI X3P3rn33HA33 18-24 HacHbI 3anyyyyyabliH 94% Hb XSIHANT TaBUXbIr
Xn4yaaaar 6erees yyH3aC 20% Hb LaxMM OpYHbI X3P3rnasHA33 balHra xsi3raap TaBbaar 6aiiHa.
XapviH XYMCUH XyBbA, LIaXMM OPYHbI X3P3rn33HA33 xs3raap TaBbaar 6anaan assp snraa b6ara
6aliHa.

YOUR RESEARCH PARTNER CYOANTAAHbBI TAMNAH
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Tpaguk 15: Gepuiit axvM OpYHbI X3P3r/I93HA X93raap/iaaT TaBbaar 6avgarsn, Hac Xyucsp Xazraapnant
TaBbgar

18-24 6% 30% 20%

25-34 14% 34% 12%

35-44 16% 33% 13%

OrT yrym Xaasa » 3apuMaaa ™ /IX3BUSI3H m Ypramk

Ix yycs3p: Acyynt 5.8

Cowwan xasr 60/M0H CaHXYyrMinH Tenbep TOOLOO XMMAsr ann-yyaaa 55-64 HacHbI
NPpraguitH 63% Hb HAr WKW HyyL awmrnax 6arHa. XapuH 18-24 HacHbl 3anyydyyabiH 49% Hb
cowman xasr 6010H CaHXYYrMiiH Tenbep TOOL0O XMMASr ann-yyazaaa eep eep Hyyw yr awmriax
LaxuMm atoynryv 6ananaa HaMarayynasr 6aHa.

Tpaguk 16: Cowmarn xasir 60/10H CaHXyyrmiH T6/166p TOOLOO XuiA3r anm-yyAbiH (6aHKHbI ar 33par) Hyyl yr eep eep

bavigar upragmiH XyBb, Hac Xyucasp
Anraarad Hyyy yr

SMarTan 21% 15% 36%

Hwit 20% 15% 39%

awmrriggar
DparTan 18% 15% 42% -
[ |
o |

OrT yryi Xaasa = 3apuMaaa B NX3BYN3H B Ypramk

Ix yyeceap: Acyynar 5.10
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lap yTac CyypuhH KOMMbIOTEPbIH MporpaMmMaa 18-24 HacHbl 3anyydyyablH 94% Hb
XUAXUAT XnM433a3r 6erees 36% Hb TOrTMON LUMHIYMAM3 XMMAAAr 6aiHa. XapuH 55-64 HacHbI
npraguiiH epaee 5% Hb TOrTMON rap yTac 60M10H CyypuUiiH KOMMbIOTEPbIH LMHIYM3M133 XMNA3r
6aviHa.

Tpaguk 17: ToXe0pemKuiiH rnporpamMmaa LUMHIYUIA3 UpragmiH XyBb W”Hf st
Xunasr

18-24 6% 19% 36%

25-34 21% 23% 25%

35-44 37% 30% 14%

45-54 45% 29% 8%

55-64 56% 25%

DparTain 30% 22% 24%
SMarTan 32% 29% 14%

Huiit 31% 25% 19%

OrT yryi Xaasa = 3apuMaaa B NX3BYN3H B Ypramk

MHTEpHST opumHA 6aiiraa Maa33n13n Xyypamu 3CaXunr 55-64 HacHbl upraamiiH 5% Hb
M3A33//MAH 3X YYCBIpWMr BalHra wanrax xapgar 6aiHa. XapuH 18-24 HacHbl 3anyy4dyyablH
23% Hb TyxaWH M3[33/13/1 YHIX33P YH3H 3CIXUWT HArTamk xapaar 6on 13% Hb orT HarTangarrym
6aiiHa.

7 paq’?m(vl 8: IHTepH3T opHnHA baviraa M3433/1371 Xyypamy 3CIXMUAI 6O0JI0H M3AI/ITMIH 3X YYCBIPUMUI LIAJFaX Y343
UPragunH XyBb, HAc, Xyncasp

Ix yycssp
warnragar

18-24 13% 21% 23%

25-34 30% 26% 13%

35-44 46% 26% 8%

45-54 56% 21% 6%

55-64 55% 23% 5%

- 36% 25%
OrT yryn Xaasa = 3apumpaaa B /Ix3B4YN3H B Ypramx

Ix yycBap. Acyynr 5.2
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LlaxnM xasiruiH Hyyu YrHyyAs3 55-64 HacHbl MpraguiiH 83% Hb OFT LUMH3YMIDK CONbAOMYN 60N
25-34 HacHbl MpraauniH 13% 6 cap TyTaM TOrTMON CONbAOr 6aliHa. XapuH aMarTanyyyauinH XyBbj,
63% Hb HYYL, Y33 WUMH3YMI3H CONbAOrTyi baliHa.

Tpagmk 19: Llaxum xasrmiH Hyyl yrHyya3s 6 cap TyTaM CO/bAOI UPragmiH XyBb, HAC XyHc3sp Hyyu yra3
co/ibfor

61%
18-24 39% 20% 8% 21% 2

0,
25-34 51% 17% 9% 13% Rk

il
HEEREERE

0,
35-44 68% 15% 7% sl [ 32%

45-54 79% 14% 49 21%

55-64 83% 9% 39 17%
IparTaii 62% 14% 6% - 10%

SMarTan 63% 16% 7% . 8%

38%

37%

Hwit 62% 15% 7% 9% 38%

OrT yryn Xaasa 3apumaaa B MIX3BYN3H B Ypramk

Fap yTac 60/10H bycaa TOXEePeMXUINH X3P3rna3H33C 60/mK 18-24 HacHbl 3anyycbiH 87
XyBbZl Hb HyA YnauX, HOMPrymasx acyyfan 6ycaa HacHbl 6ynarTai xapbLyyfnaxad XapbLaHryn
eHAaep 6aliraa Hb rap yTac 60/10H TEX6OPEOMXKUIAH X3P3rna3 3H3 6ynarT XaT ux 6anraar xapyymk
6alHa. XapuH 45-64 HacHbl 6ynarT yr acyyaan 6ycan 6ynartai xapblyynaxaa 6ara xagui u yr
6ynrmiH 10 MpraH TyTMbIH 7-4 Hb Hy4 Yynalx, HOMprymasx acyypan rapaar 6anHa. MeH
3MIMTANYYYAMNH 82 XyBbA Hb Fap YyTacHbl X3P3rfI9dHI3C YyaASH 82 XyBbA Hb HyA Ynawix,
HOMPryMadXx acyyaan rapd 6ancaH 6aviHa.
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Tpagpuk 20: [ap yTac, 6ycasn ToX66peMKuiH X3T UX X3PII/I33H33C 601004 HyA Y/1avx, HOVPIryvigax 33par acyydasn
TY/Irapaar upraguvi XyBb, Hac Xywucasp

Tynramaax
bavicaH

18-24 13% 11%

25-34 19% 10%
35-44 21% 11%
45-54 28% 11%
55-64 27% 8%
DparTain 25% 10%
SM3rTan 18% 11%

Hwit 21% 10%

OrT yryn u Xaasna H 3apumaaa B /IX3BYN3H B Ypramk

Ix yycs3p: Acyynrt 5.1

18-44 HacHbl MpragniiH 60% A33Ww XyBb Hb ernee 60cood N Wwyya CowMan xasraa Lanrax
HaiicaH 6aliHa. IH3 Hb COLIMan X3P3rNadHAZ3 Mall MX Lar 3apuyy/k 6anraar xapyymx 6alHa.
XYMCUMH XyBbA 3M3rTandyya ernee 6ocooa N wWyya cowuan xasraa wanragar 6avigan
3parTanuyyasac 7%-p unyy banHa.

Tpaguk 21: Brriiee 60coo Liyy/ COLMAIT Xaaraa XaMruiH TypyyHA Wasradar npraguviH XyBb

Couman xasraa
wasnragar

18-24 23% 24%

25-34 33% 16%

35-44 39% 12%

L77% |

L67% |

[ 61% |
OrT yryn m Xaasa ® 3apumiaa B /IX3BYsI3H B YPramk

Ix yycBap. Acyyar 5.6
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30XMOrYMIH 3pX BYXUI KMHO, Apama 33par KOHTEHTbIr UPra3guiiH 54% Hb WMHTEPHITI3C YH3
Tenbepryn y3ax 6aicaH 6ereea sinaHrysia 18-24 HacHbl 3anyydyyablH 68% TenbepTtai
KOHTEHTBIr YHAryn y33) 6alicaH 6aiiHa. Wnyy 3anyy HacHbl 6yNnarT TenbepTan KOHTEHTbIM
YH3ryM y33X XaHasara eHgep 6aviHa.

Tpagpmk 22: KnHo, 4pamMa 33p3r 30XUOrYMiH 3PXTIH KOHTEHTbIM MHTEPHITISP YHIMYU Y3457

YH3ryi 33K
bavicaH
OrT yryn u Xaasa B 3apumgaa B /IX3BYsI3H B Ypranmx

X yyce3p: Acyynar 5.5

DparTandyyamiH 5% Hb xo0n naax baixaaa AaBxap MHTEPHIT HaiiHra awmrnax baaar
601 3MarTanuyyaniH XyBba 3% x00n uak barixaaa AaBxap MHTEPHST awurnagar 6aviHa. 18-
24 HacHbl 6ynarT xoon maak baixgaa 6aiHra MHTEpHST awwurnagar 6angan 45-54 HacHbl
6ynarTan xapblyynaxaa 8 aaxvH eHaep 6aviHa.

Tpaguk 23: X001 uaax 6avxaaa MHTEPHIT alnIianar npraguiiH XyBb

Auwmrnagar
2564 D o (S o |
OrT yryn u Xaasna B 3apumaaa B /IX3BYN3H B Ypramx -

2x yycB3p: Acyyitr 5.7
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DparTanyyyaniH XyBba TeN6epTail NporpaMm XaHram, TOrfI00MbIr YHIMTYI TaTaX aBY
6avicaH 6angan aMarTanyyyaac 13%-p unyy 6aiHa. XapvH 18-24 HacHbl 3anyy4yyabiH 5% Hb
TenbepTain NporpaMM, TOroOMbIr 6aliHra yHaryw 6ananaap TaTax aB4y awurnagar 6aiHa.

Tpaguk 24: Ten6epTsu nporpamm, TOr/1I00MbII UHTEPHITIIC YHIIYY TaTax aBy b6avicaH, Hac Xyvicasp
YH3ryvi Tatax a4

bavicaH

35-44 77% -

1554 7% oo B [ |

55-64 83% -

SMarT 80% [ 20% |
OrT yryu = Xaasia W 3apuMaaa B /IX3BYN3H B Ypramk

Ix yyceap: Acyynr 5.8
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4.5 NpragnnH mMagnar, xaHanara, TypwJsara XooOpoHAbIH
XamMaapan

NpragniiH MHTEPH3TUAH 30XMCTOM X3P3ri33, M3A33/UIMUH TEXHOMOMUMH atynryn 6ananbiH
Tanaapx M>3Anar, XaHanara, TypwiarbiH XOOPOHAbIH XaMaapnbir TOrTOOXbIH Tyna 6aliraa
XYBbCarywr wyya awurnad 60M0H WMHI3P XyBbCary YYCr3H XYYWMH 3YMICUMMH LUMHXWUAM3C
XMNN33.

NHTEPH3ITUINH 30XMCTOM X3P3rn33 60M10H M3A3MNNIAH TEXHONOMMIAH atoynryn 6ananbiH Tanaapx
maanar (Knowledge index), TyyHa xaHaax xaHanara (Attitude index), nHTepH3TTa Xxon6ooToM
yringan (Practice index)-uiMH xo0poHAOX 60n0H 6ycag XyH aM 3yMH Y3YY/I3AT XOOPOHAbIH
XaMaap/blH WUHXUNM3r BIVARIATE Pearson’s correlation —WiH aprbir almrinaH Xminnas.

NpraaniitH M3anarvnH TYBLUHUIAM XYH aM 3yMH Y3YY3MTTaM Hb XapbLyynaxaZ Aapaax epeHxui
AYTHANTYYAMNE XMK 60/mk 6aiiHa.

- DparTanyyya 3MarTandyyaMnr 604BoN 3H3 Tanaap Wiayy Maanartan 6arHa. Hac 6onoH
M3ISTMMH  TYBLWUMH  XOOPOHAOO YPBYY XaMmaapanTtai 6ainHa. (KoppensiumiH
koacpdmumeHT [-0.322], au xonboranbiH TyBwuH (0.000)). UpraamiH Hac 10-aap
H3M3rA3X34 M3AN3MMIAH TYBLUMH 43.6%-aap 6yypy 6aiiHa.

- XapvH 60M0BCPO/bIH TYBLUMH H3M3rA3X TyCaM M3ANISMMMH TYBLUMHA 3€Prasp Heneemk
6aiiraa 601 XOTbIH MPrag XeAeervimH praaTan xapbuyynaxasd M3anar caiH 6anHa.

MpraauitH Magnar 6010H XaHAslara XOOPOHA00 MeH 3epar XxamaapanTtai 6aiHa.

-  WHTEpH3TMIH 30XMCTOM X3pP3rN33, M3A3JUIMWH TEXHOJIOTUAH aloyNarym
6alanbiH Tanaapx M3As3r 60/1I0H MHTEPHIT3A XaHAAX XaHpQlara XOEpbIH
XOOPOHA 3epar xamaapantai 6aiHa (koppensiuminH koadduumeHT [0.247], ady
xonéoraneiH TyewuH (0.000)).

- 3eB xaHpgnaratam 6aMraa vprag MHTEPH3TUWI 30XMUCTOM X3parnak 6anHa.
([0.242],(0.000)).

MHTEPHITUII 30XMCTOM X3p3arnax 6alraa 6ananbir TyXallH XyH aM 3yWH Y3YY/I3NTTaM Hb
XaMaapanTai 3C3XUWAr ad XoNnborasibiH TYBLIH33P Hb @By Y33X34 Aapaax ron AYrHIATYYAWMNr
Xuimx 6onoxoop 6aiHa.

1. HacHbl 6ynar. UpragniiH Hac 10 Hacaap HAMargsxsA Har eAepT UHTEPHST X3Pariax
AyHAaX xyrauaa 29.1 xysuap 6yyp4 6aliHa.

2. BONoOBCPONbIH TYBLWWH. M3AN3rMNH TYBLUMH H3M H3MK33P HA3M3rA3X34 UHTEPHITUMIT
30XMUCTOM X3parnax Maraanan 16.9%-aap HaMaraax baliHa.

3. Xanpgnara. /IHTepH3T X3parnasHui Tanaap 36B XxaHAnaraTtan 6anx TycMaa UHTEPHITUIT
30XMUCTOM X3p3arnax Maraanan eHaep 6aviHa. ([0.211],(0.000))
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4.6 UpraguMnH UaxuMm raMT X3parT epTceH banaan

LlaxnM raMmT X3parTai XonbooTon acyyaan A33p MpraaniH XyBba 560 MsHraH xyH cowumnan
opumHA 6anpluyyncaH eepviH 60M0H OMp 3ypar, M3A33/131433 ceper C3Trarasn aBy balicaH
6ainHa. 5 XyH TyTMbIH 1 Hb colMan Meava, UMaMN Xasiraa siMap HarsH baranaap eepee 6010H
6ycabir xakepayymk 6ancaH ToXnongon eepT Hb 60/0H OMp AOTHbI H3M3HA Hb Tynrapy 6alicaH
6anHa. ©epuir Hb ainraH Cypayy/icaH, 3aHan XMIIC3H yTra 6yxuii 3ypBac TaHUXTYM XYH33C aBY
6ancaH TOXMONA0A HUAT MpraamMnH 17.5 xyBb Hb TOxnonaox barcaH 6anHa.

Tpaguk 25: Liaxum ramMT X3p3rT 6epee 60/10H OHp AOTHbI X3H HII Hb 6PTCOH 6avigas (3x O/I0H/IONT TapxaacaH 6avnaiaap)

Cowwwman opumHA 6aipLyyncaH 3ypar, M3A33/13/1433 ceper
caTraraan (3yn 6yc 6yayynar yr Xannarasp gopomxyynax) asy el R: LV 560190
6aiicaH

424721

N
N
?
>

Coluvan Meaua, UM3IN33 XaKepayyncaH

AVinraH cypayyncaH, 3aHanXMMICaH yTra 6yxuii 3yin yn TaHux o ’
XYH33C YaT, MECCex33p Xy/33H aBy balicaH vALL | 333479

TaHbAar XyH33C MPC3H NIMHK A33p AapCHbl yiMaac 6aHKHbI
KapTaacaa eepviH M3y MeHre CyyTryymx Xoxvpy baiicaH

sy Z.LZ | 331'896

VIHTEPH3T, HUArMUIH CY/HKI3r33pP 3CPIr XYMCUIMH XyH33C +18
aryynrataii 3ypar, 6Uunar XynssH aey, cagap camyyHa ypyy ERYALL | 326342
TaTaxbIr OPOAoXK HancaH

OHnaiiH xyaangaaHsl nyiisapt eptceH kA 261’151

X3pB33 HYLI3H 3ypar, XyBUIH M3A33/17133 ABYY/16a0 MEHre erbe
FIC3H aryynratan Meccex, 4YaT upx 6aicaH

223542

[y
5

OHNalH OpYMHA TYTI3H, ryTaaH AOPOMXUIDK, Xyypamy 202'994
M3/133/13/1 NOCT TaBKX 3aMaap H3p XYHA3A XanzcaH
OHnaiiH OpYMHA MUHWUIA HIPUIT aLLMTIIAH eep XYH XyypaMy ,
AKKOYHT YYCIr3)X, MMT X3PruidH LUMHXKTIM YIUAASN Xuik 6aiicaH . 183851
XyBWIAH 3ypar, 61unaras angax, ofioH HUIT3A Tapaanryymk ) 159913
6avicaH
OHNaliH OpuMHA 6aHKHbI KapTbIH 3anUaaHz epTex GaiicaH E 109’818
VIHTEPHIT, HUIrMUIAH CY/DK33r33p UT3S TOPYYI3H MaHal
Hal3bIH XyBUIH (+18) aryynrataii 3ypar 6uunarviir aBy, aapaa 54962
Hb OJIOH HWUMT3/ TapaaHa raX cypayy/mK HaicaH.
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Llaxvm raMT XapruiiH XyBbA 18-24 HacHbixaH Wyy epTCeH XaHanara eHaep 6aliHa.
SAnaHrysia cowman opYvHA OpyYy/acaH M3A33/M13/1433 Ceper CITrarasn aBax, auiraH CypayyacaH,
3aHaNXUMANCIH yTra Byxuii 3ypBac Xyn3ax aBy 6aicaH 6ariaan 33par y3yyasnT 433p Uiyy epceH
XaHanara eHaep 6aiHa. 18-34 HacHbl 3anyycbiH 19% Hb eepee 60/10H OMp AOTHbI X3H HAM3H Hb
OHNalH XyaanaaaHbl NyMBapT epTex Xoxmpy baicaH 6aiHa.

Tpagmk 26: Llaxum ramMT X3p3rT 66pee 60/10H O¥p AOTHbI X3H HII3H 6PTCOH bavigasi, HacHbl 6y/rsp

o 000000000000 0
Cowwman opuvHA 6aiipLuyyncaH 3ypar, M343313/1433 ceper — =R 46%
€3Trargan (3yv 6yc 6yayynar yr Xanniarasp AopoMxsiyynax) asd I 28%
6aiicaH 14%
22%
34%
. 29%
Colwman meama, UM3IN33 XakepayyncaH —140/ 20%
(]
8%
- 39%
" " " 3Vi ]
AnraH CYpAYYICIH, 3aHanXWitnCaH yTra GYxwid 3yin yn TaHnx B 13% o
XYH33C YaT, MECCEX33P XYN33H aBy baicaH 6%
8%
I 23%
TaHbA@r XyH33C MPC3H NUHK A33p AapCHbl yiMaac 6aHKHbI = 2283;0
KapTaacaa eepuiiH M3y MEHre CyyTryymk xoxvpy balicaH 12% 0
9%
A T 31%
WNHTEPHST, HUIArMUIH CYMK33r33p 3CP3IT XYWCHIAH XYH33C +18 D 13%
aryynraTau 3ypar, 6UMunar XynssH aBy, cafap camyyHa ypyy B 19%
TaTaxbIlr OPONAIOX BalicaH =0 /3%
I 19% m18-24
I 19%
OHnaiiH XyaangaaHs! NyiiBapT epTceH _7/ 13% H 25-34
7% m 35-44
I 16% 45-54
X3p3B HYLIr3H 3ypar, XyBUItH M333/1/133 SIBYYy/6a MEHre erbe =1 2%;5%
3C3H aryynraTaii Meccex, YaT upx balicaH % 0 55-64
8%
19%
OHAaIH OPUMHA TYTM3H, FyTaaH AOPOMXKUIK, XyypaMy = 1(1)%/0({0
M3/193/1371 MOCT TaBUX 3aMaap Hap XYHA34 XanacaH 6%
4%
24%
OHMalH OpYMHA MUHUI HIPUIAT ALUMIIaH eep XYH Xyypamy -_80/11%
AKKOYHT YYCIaX, MMT X3PruiiH LWUMHXXTIN YInasn xuiix GalicaH 3% °
1%

XyBUiiH 3ypar, 6U4naras angax, ofoH HUItTSA Tapaanryymx I 9%
6alicaH %

OHNaiiH opunHz, 6aHKHbI KapTbIH 3anunaHa epTex baiicaH B 7%

VIHTEPHIT, HUMIMUIAH CY/DK33r33p UTF3N TOPYY/ISH MaHal ]
Hal3bIH XyBUIH (+18) aryynraTtaii 3ypar 6uunaruiir aBy, gapaa B 3%
Hb OJIOH HWIAT3A TapaaHa raX CypAYY/IK BalicaH. 2%
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X3p3B LaxuM raMmT x3parT epBen 84% uarpaarwiiH Gairyynnarag xaHgaHa rax y3ax
6aitraa 6on 8% Hb MHTEPH3T33C M3A33/13/1 XalX 3CB3JI, HAW3 HEXAeecee TyC/aMX aBHa aXx
Y33k 6anHa. MeH 8% Hb X0n60raox Xyynb Xy4Hun 6anryynnarag xaHaaHa rax y3ax bainHa.

3ypar 17: L{axum ramt XapsrT 6pBes1 xangax bavryysiiara

w
AL

84 % 8 % 5 %

'T" |

LaraaarniiH NHTEpH3T, Xosnborgox bycas
Galiryynnara Hai3 Hexepq Gaviryynnarag
XEHAEHA.

LlaxuM raMT X3parT epTCeH Yeasd Ta 3CB3/1 TaHbl 3PraH TOMPHbI XYH siMap yWnasn
XMNCHWUIAT Hb Toapyynaxag 39% Hb uargaarviiH 6anryynnarag MagaracaH, 19% Hb sMap HaraH
YUNAsn xvnraaryr, 12% Hb siMap YMngsn xmnx ECTonroo Magaxryn 6ariHa rax xapuysmkas.

3ypar 18: Ljaxum raMT X3p3rT 6pTCOH Y33 66pee GOJI0H OUpP AOTHBI X3H HIMHUI XUHCIH Yisigan

y

= ~
=) & % g
M o &

3 9 % 1 9 % 7 %

LarpaaruiiH HOy y HOy XMix33 Haliz Hexpeecee Bycan:
bairyynnarag XWIAr3aryi M3gaxryil baiHa. 3eBMeree aBcaH (Cowmarn xaaraa
M3/33/1C3H. xaacaH
-Hyyu yras

CO/IBCOH 12X M3T)

LlaxuM ramMT X3parT epTceH yeass 18-24 HacHbl upraamitH 42% Hb uargaarwid 6anryynnarag
XxaHaax 6ancaH 6on 14% Hb TyxaH UaxvMM r3MT X3pruiH Tanaap xonboraox Ganryynnarap
XaHaaaryn 6aiHa. XapuH 3MarTanuyyauiH 45% Hb LaxMM rMT X3parT epTceH Tanaapaa
LaraaaruiiH 6anryynnarag xaHacaH 6aiHa.
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Tpaguk 27: LlaxuM ramMT X3p3rT 6pTCOH YEAIS 66p66 BOJIOH OMpP AOTHBI XIH HIMHWU XWMVICIH Yiriaas

55-64 = 6%

DparTai 15%

Oy Xuiix33 MagaXryii B Oy Y Xuirasryi W Llargaarviti 6aiiryynnaraz M333/1CaH

Xymyyc Haoao nae ux andaad b6atix 3yun bauxeyil, UM Xase, haucoyyk 033p 10y y baiixayi 2330
batioaz. Tr2330 Hi3e Hatloaxc GIUCOYYKIIPID OAMIUCYYIAH MOHEO6 AN0AX, 66p OAHC PYY MOH2O

WUAHCYYAIIO0 XOXUPO2SY DOICHBIX00 dapad OUico0oe.

HUYY bauzyyinazein meneenoi
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4.7 NpragnnH mags3, M3A433131 aBcaH 6banaan 6a xynasH
aBaxbIlr Xyc3ax 6yn xaparcan, xanbap
Npraaniid 24.0% Hb Li@aXxnM OpYHbI EC 3Y1, 30XMCTON X3P3r/Iaar CypTanyiaH TaHUyscaH,

LlaXMM OPUMHA X3PX3H XaMraanax, HUMrMUAH CYHK33HWUIA 3epar 60NI0H ceper TanyyablH Tanaapx
M3A33/IMAT XYN133H aBY H6alcaH 6aviHa.

Tpagmk 28: Llaxum opYHbI 30XUCTOV X3P3I/153, aroy/iryvi 6ava/ibiH Tanaap Ma433 M3433/13/1 aBY 6avicaH 3Cax

HuitT 76.0%
Xot 74.8%
Xenee 77.6%
SparTaii 76.3%
CERE 75.7%
18-24 75.1%
25-34 76.4%
35-44 78.2%
45-54 73.9%
55-64 75.1%

Mpraga3Cc WMHTEPHITUMH 30XMCTOM X3P3r/33, M3A33IMAH  TEXHOMOTUMAH  aloynryi
6ananbiH Tanaapx M3433 M3A33/TMAT aBaxbir XYCHK Oy M3A33MIMNH X3parcnvir Toapyynaxaa
10 XyH TyTMbIH 6 Hb OPOH Aasiap Uauaragar epreH HaBTPYYArUAH TENEBU333P M3A33/13/1 aBaxbir
XyCa 6alHa. MeH gogo.mn, ikon.mn rax MaT LaxuM M3/133, M3A331/IMNH B36CaWT, LaraaarniH
6alryynnaraac M3433/1M1Ur aBax COHMPXoNTon balHa.

XYCHIIT 8: M3433 M3433/13/1 aBaxblil XyCx Gyu M3AI/UTMIIH X3P3rcas1, 6avplimsi, HACHbI Oy/rasp

Banpwwnn HacHbl 6ynar

Xot Xepnee 35-44

OpreH HaBTPYYNIMIH

61.6% 63.2% 59.5% 56.3% 61.2% 62.2% 63.0% 66.3%
Tenesuns

Laxum magas,
M3A33NNNNH 57.6% 64.9% 48.0% 63.3% 51.0% 52.6% 48.8%
BabcanTaac

LlargaarmiH

6ait 48.3% 47.5% 49.3% 54.0% 46.8% 48.4% 49.3% 42.3%
aviryynnaraac

e-mongolia 45.2% 50.8% 37.9% 57.1% 47.7% 41.9% 41.2% 36.2%

Hans Hexpeecee 39.4% 37.3% 42.2% 45.7% 37.1% 40.0% 35.9% 40.4%

Cym, ayypruiH ®b

33.9% 28.0% 41.8% 24.5% 35.1% 38.5% 35.7% 32.2%
XyyaacHaac

WNHTEpHaTUIH

. 32.4% 35.8% 27.9% 29.6% 35.5% 39.1% 27.9% 22.5%
YANUUNraa yayynary

Bbar, XxopooHbI

. 31.1% 29.0% 33.8% 20.3% 33.8% 28.5% 38.7% 32.7%
npraguinH ®b rpynnasc
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HacHbl 6ynar

Howm catryyn,
X3BNaman 30.0% 32.5% 26.5% 33.6% 26.3% 28.0% 31.8% 34.6%

maTepuarnaac

Tycrainca | - ¢ g00 31.7% 20.3% 33.3% 28.3% 22.3% 21.4% 31.2%
BabcamnTaac

OpOH HYTIMIAH
TENeBM333C

25.7% 19.8% 33.7% 22.2% 18.0% 31.3% 30.2% 30.9%

dm, pagumorooc 20.7% 23.3% 17.2% 18.3% 23.4% 19.2% 18.6% 23.5%

Cym, gyyprunn 30TT -
blH M3A33NSTMNH 13.1% 8.1% 19.7% 11.9% 11.9% 13.6% 15.6% 12.8%
cambapaac

Bar, xopooHb! 6anpHsbl
M3493NNNIAH 12.0% 10.7% 13.8% 4.2% 10.2% 17.7% 13.9% 12.8%
cambapaac

Cywm, ayypruiH

3anyyqyyaelH |40 a0 7.9% 13.6% 13.1% 10.5% 9.4% 10.4% 7.9%
XONKIMMNH TeBeep

JamxyynaH

Vipropuiti HUATAAH - 6.5% 10.1% 2.6% 8.0% 7.2% 11.7% 11.4%
Xypnaac

Maa33, M333/1/133 XY/193H aBax X3163puiiH XyBbA BUAEO X37163p33p 60SIOH TENEBU3NINH KOHTEHT
Xan6apuir nnyya y3ax 6aviHa. 18-24 HacHbl 3anyydyya Buaeo 60M10H NoAKacT Xanb3apuinr unyya
y33X 6ariraa 6on 55-64 HacHbl Uprag BUAEO TENEBU3NIAH KOHTEHT BOSIOH X3BN3M3/1 MaTepuanaap
M3/193 M3/133/13/1 aBaX COHMPXONTON 6alHa.

XYCHIIT 9: M3433 M3433/13/1 aBaxbll- XyCax 6y X37163p, XOT X6466reep, HacHsl 6y/irsp

Hur Baiplumn HacHbl 6ynar
WIT

XoT Xepnee 18-24 25-34 35-44 45-54 55-64
Bugeo xanbapasp | 57.1% 53.2% 56.9% 47.6% 54.7%

TeneBnaniiH KOHTEHT 46.5% 46.4% 46.5% 35.5% 45.4% 47.6% 52.3% 52.7%

Meccexaap | 37.5% 36.7% 38.6% 27.6% 36.2% 42.4% 40.1% 40.5%

Y1caap | 34.9% 34.3% 35.8% 23.6% 36.1% 34.4% 40.3% 40.3%

®b noctoop | 32.7% 31.2% 34.7% 32.9% 35.3% 31.6% 35.0% 25.1%

Hom caTryyn, xaBnaman | ;g g0 | 57 404 30.8% 26.2% | 24.6% 26.6% 30.3% 44.0%
Tapaax matepuan

Mopkactaap | 23.1% 28.2% 16.4% 46.9% 23.5% 18.4% 16.4% 9.7%

OnnanH cyprantaap | 20.8% 19.1% 22.9% 25.1% 16.5% 21.3% 22.9% 20.8%

®b cTopuroop 11.2% 10.7% 11.8% 12.6% 15.3% 11.7% 6.2% 6.2%
BynruiH cyprantaap 6.1% 4.5% 8.2% 6.8% 4.1% 7.9% 6.8% 5.2%
Bycan 1.1% 1.2% 1.1% 1.5% 0.7% 0.8% 2.1% 0.9%

buo bymasny baiionaap an3 Oyputin Konmenm yyce3d0 yinogapado A60az 6010684 XYCCIH XIMA*CIIHO
Xyposeeyi. Xopaenaeuoutin UHMepHIMUUH 3068 30XUCMOU XIPI2NId, aioyaeyll 0auonvle Xameadanax

quenand 306xen UYY eanmeyil, mopuiin daiizyyinaza Oyx mosuiuHo606 Xammapy Xypessdn yp OyHmIU

canazooae.
HYY batieyynnazoin menoonon
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4.8 Llaawmna aBax apra XaMX>33HWUW TeN16BNeree, 30XMoH
6anryynant

WpraanitH

WHTEPHITUNH 30XWUCTOM Humepnomuiin  yinuuness  ysyyased (MYY) komnanuyo eepcoee

X3p3rns3, M3A33/IMIH X3P32n3SHOUlH  O0I0BCPONO  UYUSIICIH  KOHMEHmyyoule OImesH

TEXHOMOTUIH  aloyAryi Xypeaxa0 xanoanm 6azamai, upei0 Oypyy2aap Xyazdic asax xauonaza

6aianbiH Tanaapx anCMZJl(lVZOO(IZ.V HUpesroutin - unmepusmuiin - 308  30XUCHON X9p227129,

M3, OMNIFONTLIF aroyneyii bationvie  xameaanax yuendi0 6Oon  xoab0200X MOPUlIH
batizyynnaea Oyx mMoSUIUHOOO XAMMAPY, OP2OH Yap XYPIIHO MOpei

HIM3TAYYIDK, yQMa%p OYPULiH MIOIIIULUH CYB2aAAp OAMMUCYYIAH HI MIOIIUNS XYPSICHIIP

368 3aH ynauur UpPeIO XaP32A32UUO MAAHL 3608 6000MOU OOTHO.

aMb/ipa/iblH enep HYY 6aiieyyinazvin monoeonen

TYTMbIH Aajan X3BLui
GONroOH  X3BLUYYN3XUIH
TYNA Aapaax YHACOH X3Cryyasac 6ypasx M3aa33/13/, XapwiudaaHbl YW axuanaraar Loruoop Hb
30XMOH Balryynaxbir Cyypb CyaanraaHbl Yp AYHA YHASCN3H caHan 6onrox 6arHa.

XycH3rT 10: M3433/13/1 XapuiLaarsbl Vi aXwiiaraaHsl EDEHXMY T6/10B/16ree

3opuiro:

Xy/133H aBard:

NHTEpHST X3parnax 6airaa HacaHA XYPCaH MPr3aniiH eaep TYTMbIH 3aH ying
WHTEPH3TUIH 30XMUCTOWN X3P3r/133, M3A33/IMAH TEXHOMOTMINH aroynry 6anansir
XaHracaH yMnanyyaunr XaBLuyynax

18-24 HacHbIxaH

25-45 HacHbIXaH

45+ HacHbIXaH

3o0pnnr: Llaxum opyHbI LlaxvmM opumHa yycax 6onox Llaxum opumHA
X3P3rnaar apyyn 3PCASNYYANUNT XULLS3r33p aloynryn 6aranaa
M3HA34 33T Tannbapnax, ausr, 3XuiH XaHrax aHxaH LIaTHbI
30XMCTOM bamnrax,  XsHaNT X3PX3H XU 6010XbIr TOXWPrOOHYYAbIr
X3P3rnaaras XsHagar =~ cypTanunax, rap 6ynuiH 3eB | 3aaX erex, Xaparnisx
6onroxoa ypuanax COENTOMN X3P3rnasHa ypuanax X3BLUYY/13X
[onn meccex: L_!,axwl/l OpUMHA NHTEpH3TUUI 30XMCTON VNHTEHST Cypbsi
coénton 6anuraas X3parnse
M3433/13/1 Llaxum cant Llaxum cant OpoH pasiapx TB
Xyprax cysar E-Mongolia OpoH pasiapx TB Llaxum cant
OpoH gasiapx TB E-Mongolia Larpaa
Llaraaa Llargaa Hali3 Hexep,
)/:%I;T)igﬂ 63p: Buaeo Buaeo, TB KOHTEHT Bmﬁi% ngm;eHT
Moakact Meccex ! !
X3BN3M3N MaTepuan
TB KOHTEeHT YTcaap
@b noct ®b noct Meccex
YTac
XamrpaH e Llaxum M3A33 M3A33NNUINH canTyyA,
axwiax e  OpreH H3BTPYY/rMH TENEBU3YYA
bavryynnaryys: e E-Mongolia uaxvmm xyyaac
e LlarpaaruiiH 6aiiryynnara
e YTacHbl onepaTop KOMnaHuyza
e  VIHTEPH3TUIMH YUNUMNra3 y3yynary 6anryynnaryyan
e Llaxum yinumnraa y3yynary 6avryynnaryya
e  ®31CcOYYK 33par TOMOOXOH nnaTdhopMyya
o baHkyyn
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MeH Aapaax 60IOMXUT UB33H TITIarY, WAT WaTHbl 6alryynnaryyarai XxaMTpaH, YHA3CHUM
X3MXK33HA HUATUIAT XaMapcaH YN axunnaraa sisyynax Hb 3ynTai.

e bonoBcponbiH canbapbiHxaH

e BM3HECUIH TON KOMMAHWYA, XYBUMNH X3BLUMI

e XeTenbepuiiH MeHeXepyya

e X3BM31 M3A33//IMNH canbapblHXaH
e OnoH yncblH 6aiiryynnaryyablH Tecen xetenbepyya

e MapraxuniiH xon6oog

e MpraHui HUMrMMMH Ganryynnaryyan

e BaHK, caHXxyyrmiiH Laxmm yrMnumnras yayynard 6anryynnaryya

e Cowwan Megma nnatgopmyya

Byra moaMxux 6GONOMXKTOM HIFAC3H HAr ypuanra rapraH, anbaH 6avryynnara 6050H
WPraAMNT CaH AypblH YHACOH [A93p ypuanax, M3A33/131 Xyprax 6010MXTOM A33p AypAaracaH
XYPT33MXT3M CyBraap H3M3H 33par M3A33M1371 XapuiuaaHbl YW  aXwnnaraar TeneBnex
X3P3rKYYN3XUAT 3eBnex 6aliHa. Ypuanra Hb anb 60/10X TOAOPXOM, SHIMIMH 3y 30XMUCTON YUNAINA
X6TesnceH balriBan TOXMPOMXKTON 6ereen XuL33 Hb Aapaax yTraTtan 6aimx 601H0. ToAOPXON HACHbI
6ynrasp MaA33n31 XapuiuaaHbl YN aXunnaraaHbl aryynra Hb snraatav 6anx Hb oHoBYTOM HaiHa.

XyCHaIT 11: Mpragiaf Xyprax Ma433/13/1 XapuiLaaHbl aryysra, Xan63p, 30pmiTor 6y/irasp

N2 3opunTtoT 6ynar Meccex

Aryynra

UHTEPH3THIH 30XNCTOH X3PIr/I33T3H X0/1600TOH acyyanyys

18-24 HacHbI XOT,

"VIHTEPHAT OpYmHg COENTOMN
"MIHTEPHIT34 3€psr”

"Couumarn xadar 60/10H
OaHKHbI HyyL| yr33 6e6p eep

X6A66rvinH 3anyydyya XYY XY
18-35 HacHbl XOTbIH .
2 asnbaH écHel ra3paac Hb
3anyydyya —
3 | 18+ HacHbl Mprag bavis”
4  OwyTHYYA
bavinirasa”
5 | byxwuprag

"Laraa xsaHas- 64ept
@3iicbyyk 4 yaraac

"Arir, rnporpamMmsir 36BX6H

"Gep e6p Hyyl yr x3parnse”

Spyyn M3HAWUAH 3pCARNTUIAT
onnryynax

TenbepTalt NporpamMMbIr YHarym
TaTax Hb iMap 3pcadN Aaryymk
6010XbIr OAAryynax

©epTee TOXMONAOXbIM XYCIXIYW
3ynnuir 6ycaaa 6yy xuin. Byayynar
yr Xannar, 6ycabir AOPOMXKUIICOH
YUNAIWIAT Xninxryin 6arixag ypvanax.
HyyL yrT33 TOO T3MASIT, XXMKUT,
TOM YC3r awmrnax, 6aHkHbl 6010H
COLLMAN XasirMnH HyyL yra3 eep eep
6ainraxaa ypuanax

Hyyu yra3 anasan yumpy 6onox
3PCA3NYYAMMIT TaHUYDK, TOPCOH
e[ep, YTacCHbl Ayraap 33prumr HyyL
YIT33 awmrnaxryi 6anxaa ypuanax

M5>3433/1/1MiH TEXHOJIOrMHH aroysirys basgasran xos1600T1ok acyyanyya

"2 gasxap xamraasnaar
6 | 25-45 HacHbl Mprag X3PIININK X3BLUbEe” — TWo
factor authentication

7 25+ HacHbl nprag

"Public/private Toxmproor
3aaBan xmie”

Maa33nMiH atoynryin 6ananbiH
Tanaapx OMNroNTbIr HAM3ArAYY/IXK,
eepuiree xamraamxk 600X 3H3
Yyxasl SHMMIMH aprbir cypTanynax
Maa3Xryi Mpragsa Magsrasx,
X3P3r/I3K X3BLUI3rYM Mpraasa
6alHrbliH X3p3rna3 601roxbir
ypuanax
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N2 3opunrort 6ynar Meccex

18-aac g3 HacHbI

8 | uprap, anbaH byx TEXEOPEMNKOO

o xamraannps”
6auryynnaryya
18-35 HacHbl "
o DK, aaBaaa MHTEPHIT
9 | 3anyydyya — T34HMK #
3aas
auar, ax
"BepumiiH cowman xasaraa
10 p xopoonon, 66D IMap TeXe6PeMXKYYA
XeaeerunH upraa A33p HIBTIPCIH baviraar
TOrTMO/1 Wasras”
11 35+ HacHbl nprag “0a00 WnH34nbe”

LaxnMm raMT Xaparra# xo/1600T10# acyyanyya

12 18+ HacHbl Mprag “AHxaapanTan!”

CYOATTAAHbBI TANNAH

Aryynra |
M34931UMAH TEXHONOTMINH aloynrym
6ananbIiH a4 Xxonboranbir
cypTanumnx, mprag 6onoH anbaH
6aunryynnaryyapir eepcamiree
XaMraanaxag ypuanax

3anyy4yya Hb 33X, aaB, 3M33,
©BO666 M3J3IXIYWI Hb 3aaX erex,
rap 6YNMIH 3epar xapunuaa yycrax,
aHxaapan TaBuxag ypuanax

X3pX3H Wanrax aproir SHrMAHI3P
3aaXx erex, ay xonéoranbir
onnryynax

OHnaiiH xXyaangaa xmmixasa
6aTanraaTtai ax yycBapumr
awmrnax, aHxaapan 601rooMxTon
6aixag ypuanax

YHA3CHWUIN Meama X3parfIasHuUi cyaanraaHaac Xxapaxad upragasg M34nar, M3a33/13 Tyraax
KOHTEHTbII 6YT33X/193 HAaC HaCHbI OHLUIOIT TOXMPYY/aH aXkunnaean uiyy yp AyHTa1n 6aiiHa.

18-24 HacCHbIXaH XOLWWH X8MKWTAM, AyYy XOrKuUM XOCOJICOH, 36BNIeree M333/13/1 erceH
KOHTEHTOA AypTal 6ampar 6on 25-45 HacHbl 3anyydyyd 36Bneree M3A33/13/1 6rceH, XOLWWH
XOMKUATIN, aMmbapasnbiH 604MT 6ananbir xapyyncaH, ypaMm 30pur erceH KOHTEHTBIr Uyya Y33
6alHa. XapuH 45-aac A33WW HacHbl XYMYYCT 3pYYn M3HAWMH aryynratain, 3eBfieree Msfsssan

OrCoH KOHTEHT WYY Taanaraax 601Ho.
Sypar 19: Taanargax KOHTEHTbIH TOPEJ, HACHbI 6y/Ir3p

18-24 25-34
#1 XOLMH, XenKunTai 178K #1 3esneres Magsanan ercen 407K #1 3eeneres Mag3313N 6rceH 231K
#2 [lyy, Xerknm XoconcoH 121K #2 XolwWH, XerkunTsi 400K #2 Jpyyn MaHAWWH aryynraTain 168K
Ambapaneid GopuT Hexuen 934y AmbapansiH GoguT Hexuen  1sey
#3 3esneres, M3433113n erceH 119K #3 Baiianbir xapyyncax #3 BaianbIr xapyyncax
Conupxon TaTcaH yr xanmar - gy #4 YpaMm 30pur erceH 209K #4 YoWWH, XerxunTaii 144K
almrnacaH
#5 YpaM 3opur erceH 74K #5 Spyyn msHavin aryynratain 206K #5 [lyy, X8rkuM XOCONcoH 100K
#6 CnopTbiH aryynra'raﬁ 71K #6 [yy, xenkum xoconcoH 201K #6 Tap 6YJ'II/II‘;1H aryynraTaD'l 98K
s AHMeiwH/ XYYX3N3iH 20K 47 CoMmpxon TaTcaH yr xanmar  1gg #7 Ypam sopur erceH 96K
X3ﬂ63pT3ﬁ alwinrnacaH
©BepMsL, conoH stre 64K #8 Tap BynuitH aryynraTait 191K 4g NV 84K
An3anH, rpadvk awmrnacaH Py Y 4MrN3C3H/ TOrNyyncan
#9 AMbApanbi Boaut Hexuen 60K #9 Dpu xyumiir MaapyyncaH 142K #9 3pu Xy{MIir M3APYYNCIH 7K
Gaianbir xapyyncaH
. Xyyxasa OnHel TaHWn, Hap angaprail g7k
#10 3py xy4niAr MagpyyncaH 50K #10 YMFN3CIH/TOrNYYACaH 131K #10 XYH TOrMOCOH
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I EPOHXWUW AYTHANT, 36B/IOMXK

MOHron YNCbiH MPr3AnAH MHTEPHIT X3P3r133 A3NXUAH AYHIXKWUIT AaBX, 64ep Mp3X Tycam
ynam HaMaraax 6anHa. CyynuidH 10 Xuna praauiiH MHTEPHST X3parna3 34%-aap eceeq H6aiHa.
DH3 uar yea WHTEPHITUMMI 30XMCTOM X3P3rnaX, M3A33M/IMNH TEXHOMOTMNH aloynryn 6avignaa
XaHraH MHTEPHITUMI X3P3rnaAsr UPraATan 6aliX Hb H3H Yyxasn oM. HaXYY cyaanraaraap MoHron
Yncag aHx yaaa xuirasxk 6anraa vMpragviiH MHTEPHSTUMH 30XMCTOWM X3P3r33, M3A33MNNH
TEXHOMOMMIH atoynryin 6ananblH Tanaapx Maasiar, OMAronT, XxaHAnara, Typlwnarbir Toapyynax,
LUaXMM 3MT X3PruiiH TafaapX OWArONT, LUaxuM MAMT X3parT epTex 6yi Gaianbir TaHaaH
cynannaa.

UpragniiH 85.2% Hb Mpraj ColMan OpYMHA COENTOM Bal Yaaaarryi ragsrtan caHan
HUAMK Galiraa 6ereea 10 XyH TyTMbIH 9 Hb 3U3M 3XYyyA XYYXAYYA33C33 Uyy cowman mMeava
awwurnax 6avraa Hb 6ypyy ynrap ayypannan 6omk 6anHa rax y3ax 6aiHa. MpraguniiH 87.5%
Hb LAXMM OpYMHA ©epuiree xamraanaxblH Tyng Xuik 60M0X Saax HIr YANAIMAM M3A3X
6alraaraac HyyL, yras TOrTMOJ COMMX aprbir XaMriMH CallH M3 6alHa.

MpraamiH HacHbl 6ynar HAMargsx TycaM 3CB3f 60/10BCPONbIH TYBLKWH Byypax Tycam
M3A33/1IMAH TEXHOMOTMIMH aloynryi 6ananbiH Tanaapx M34n3rMnH TyBLUMH B6yypd 6aiiHa. 10 xyH
TYTMbIH 6 Hb Public/private TOXVMpProoHbl sinraar M3gaxryn, eepuiiH Xasraa siMap sMap
TOXOOPOMXK [193p H3BTIPC3H Baiiraar Maasxryn 6airHa. 3anyydyyyablH MHTEPHITUMMH alumrnax
TEXHOMOMMNH Tanaapx OWAroNT M3ANnar cavH 6airaa 6on Hac axux Tycam wprag simap 4
onnronTryu 6ok 6anHa.

©epuH LaxmM OpYHbl X3P3rN33HA Xa3raapnant TaBuxbir 85% Hb XMu33a3r X3aui Y
epaee 15% Hb TOrTMON TOAOPXOWM X3MXK33ra3p LiaXMM X3P3rnadHA93 Xs3raap TaBbaar HaiiHa.
WMHTepH3T, cowwman, rap yTacHbl X3T MX X3parfs3 Maw ux 6aliraa Hb xoon madx 6arixgaa
WHTEPH3T awwurnagar 6araan, 60noH ernee 6ocooa N Wyya colunan xasiraa wanragar 6avaan
49% p23w Ganraaraac xapargax 6aviHa. MeH yr X3T WX X3p3rfasH33C YYASH HyaA ynawx,
HOMPryMadx 33par acyyaan 10 XyH TyTMbIH 8-4 Hb Tynramgax 6aicaH 6aiHa.

Llaxmm raMT XaparTail xonbooTown acyyaan A33p UPraauiH XyBba 560 MsiHraH XyH columan
opuMHA 6anpluyyncaH eepviH 60M0H OMp 3ypar, M3A33/131433 ceper C3Trara3n aBy balicaH
6alHa. 5 XyH TyTMbIH 1 Hb colman mMeama, UMaWn xasraa siMap HaraH 6arianaap eepee 60/10H
Bycabir xakepayymk 6ancaH Toxmongon eept Hb 60/10H OMp AOTHbI HAMHA Hb Tynrapy 6ancaH
6aiHa. ©epunr Hb anraH CypAyY/ICaH, 3aHan XMUIC3H yTra 6yxmi 3ypBac TaHUXIYM XYH33C aBY
6alcaH TOXMoNA0N HUAT MPraaniiH 17 XyBb Hb TOXMONAOX BalcaH 6aiHa.

LlaxuMm raMmT X3pruiH xyBba 18-24 HacHbIxaH WYy epTCeH XaHasara eHaep OaiiHa.
SAnaHrysia cowuvan OpuYuHA OpyyncaH M3A33/131433 Ceper CITrargsn aBaX, auiraH Cypayy/acsH,
3aHaNXMMNC3H yTra Byxui 3ypBac xyn3aX aB4y b6aincaH 6angan 33par y3yynsnT A33p Wiyy epCceH
xaHanara eHaep 6aviHa. 18-34 HacHbl 3anyycbiH 19% Hb eepee 60/10H OMp AOTHbLI X3H H3MH Hb
OHNalH XyaanaaaHbl NyMBapT epTex Xoxupy HaiicaH HaiHa.

X3p3B LaxnM MMT X3parT epBen 84% uaraaaruiiH banryynnaraj XxaHaaHa racaH 60108y
©6epT Hb 60MOH OMP AOTHbI X3H H3M3H Hb @XM IBMT X3parT epTceH yea epaee 34% Hb uaraaaa
XaHacaH 6aiHa.

CYOATTAAHbBI TANNAH
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NpragniiH MHTEPH3TUAH 30XMCTOM X3P3r/Ia3HMIN TanaapxX M3AN3r XapbLaHryn caiH,
XaHanara 3eB 6Gairaa 6010BY eaep TyTamAaa MHTEPHITUAM 30XMCTOM X3P3rNadK uYaaaxrym
6alraa Tyn MHTEPHITUII 30XMCTON X3P3rN3XMNT ypuanax Hb 3yMTal HaiiHa.

18-24 HacHbl VMPr3AWMH XYBbJ WMHTEPHITUMH X3P3r/3d Mawl WX, MHTEPHST OPYMHA
AOpOMXIyYynax, bycaaac ceper xapwy ywnasn aBax XaHanara eHgep 6aviraa Hb axkurnaracaH
TYN LUAXMM OPYHbI X3P3r/I33ra3 XsiHaxX, LaxmMM r3MT X3P3rT epTCeH Yed oy XWUMX X3P3rTaur Hb
TOZOPXOW 3aaX erex Lwaapanaratan.

25-45 XypTanx HaCHbl UPraiMH XyBbA MHTEPHITUNH X3P3r/133 aXkun, aMmbapanbiH eaep
TYTMbIH X3p3r/133 60/1COH 6airaa Ty X3pX3H MHTEPHITUIMH X3P3r/Ia3ras 3y 30XMCTON bainrax,
LaxvMM I3MT X3prasc eepwuiiree 6050H 6ycag mp OyAMAH FULWYYAI3 X3PX3H XaMraanax
OVNIONTbIF HAMAMAYY/DK, XaMraanax TEXHOMOMMIH WWAANYYAUIAT TOFTMON X3P3arnaxag ypuanax
Hb 3YWTIMN.

45-aac 23l HacHbl Mprag 60M0H XeAeeruiH UPraaniH XyBbl MHTEPHITUIAT X3P3rnax
aHXaH WaTHbl M3AN3r onnronT 6ara, UaxvMMm Op4YMH 3pcaAdNTan Baixk 60M0XbIr caiH M3A3XIYI
Gallraa Tyn aHxaH LWaTHbl ©epuiree Xxamraanax TEXHONMOMMWH LWMNANYYAUAT 3aax erex,
3PCA3UIAH Tanaap OMAryynax XaparTan.

Maa33nnmMnr XYpraxass HIracsH uory 6aranaap Hac, HaCHbl OHLJIOIT TOXMPYYnaH
M3A33/IIMAH CyBar, Xan63puir COHrox Hb 3yMTan. Mprag XaBuiI3H BUAEO, TENEBU3UAH KOHTEHT
X3n63p33p OpPOH Aasiap Uauaraaar TeneBu3, M3A33 M3A3/IMAH  B36CalT, LuaraaaruiiH
baiiryynnaraac Mazssnan aBaxbir XyC)HK 6aiHa. AryynrbiH XyBbA, MOH avi HaCHbl OHLJIONT
TOXMPYYNaH, it X3pX3H siax eepuiree 60/0H rap 6yn33 xamraask, MHTEPHITUIM 30XMUCTON
X3P3rnax B3 r3ArMNr 3aax 3eBneceH 6aiBan 30xuHO. M3a33n1an cypTanuunraaraa Xypraxasa
TepWIH 60NOH TepuitH Byc Balryynnaryya, XyBUiH X3BLUWA, COUMan Meava nnatgopmyyaTait
XaMTpaH aXwnnaean uayy yp AyHTan 6aiix MaragnanTail.
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EE Consulting Group

I XABCPAJIT

MpraaniiH TOOH cyAanraaHbl acyynra

MHTEPH3TUMH 30XUCTON xapsrgsa,vmsnasnnuﬁﬂ TEXHOJIOTMIAH AKOYJITYW BAUANBIH
TANNAAPX OJIOH HUATUAH CAHAA BOAJIbIH CYAAJITTAA” - 2021

CaliH 6aiHa yy? Hamalr “...........cccovviviinnnnnnnn " (H3p33 x3nH3) maar. bu MMCG ("om 3M Cu Xu")
cypanraaHbl 6anryynnaraac sex 6aiiHa. bua Xapunuaa Xon600HbI 30XMULyynax XOPOOTOM XaMTpaH WMPraAuiiH
WHTEPHITUMNH 30XUCTOW X3P3rns3, M3A33/UIMAH TEXHOMOMMIAH aloynryii 6aianbiH Tanaapx OWAronT, M3AMar,
XaHAnara, 3aH YWWiH Tanaap Cyypb Cyaanraar YHAICHUMA X3MXK33HZ 30XMOH Gaiiryymk 6aliHa.

Yr cypanraa Hb MPraavAH MHTEPHITUAH 30XUCTOWM X3P3rna3, M3A33/IMINH TEXHOMOMMIAH aloynryin 6ananbiH
Tanaapx M>34Nar, XaHanara, 3aH YWIMAr TOAOPXOWMDK, Laaluna aBax apra X3MX33HWW TeneBreree
60n0BCpyynaxag YHIT3M XyBb H3M3P Opyynax oM. DH3Xyy cydanraa Hb YnaaH6aatap xoT 60/0H 6 anmart
aBaraax 6aliHa.

SApununara MaaHb oriponuooroop 20 MUHYT ypramknax 6erees TaHbl X3k 6yi caHanz 3eB 60510H 6ypyy
XapuynT rax 6anxryi. bua TaHbl M3a33nnmMiH Hyyunansir 930MAP, 1SO 20252:2019 cTaHaapThIH Aaryy YaHasaH
xagranax 6ereef TaHbl ©FCOH M3A33/IMAM 36BXOH CyAanraaHbl HIrACOH AYFHIAT raprax, CTaTUCTMKUIMH TOOH
WMHXWAM3HA cyaanraadbl 6ar awwurnax 6onHo. Ta cypanraaHa calH AypblH YHACOH [33p OpPOSLOHO. Ta
CyAanraanz oposiLoXbir 3eBLIeepy baiiHa yy?

(CypanraaHg oponuoryuniiH 3eBLieepy 6aiiraa Hb 3aaBasl ayAMo 6MUNarT ynacaH 6aiix)

TaHbl caHaa 6ogon MaHaili cyfanraaHbl Yp AYHA TYH YyXaa, YH3 USHTOM 6aiix 60sHO.

Hap Kopn Acyynra aBcaH:
AlMar, Huicnan: ©nep/cap/oH | |
CymM, ayypar: DX3NC3H uar
Slpununara aBar4uiiH H3p/KoA: [AyyccaH uar

XAPUYNT

Ta X3A3H HacTal B3? /6uyrasp 6u4CaHui

4apaa TOXMPOX XapuyJiTbir AyryuirHa/ 18-29 1
25-34 2
1.1 i 32_43}4 3 CYOANTAAT
4554 2 YPIJDKITYY 32X
' 55-64 5
Py m
1.2 Xync? 5 (cymanraaHg 0oposLoryooc 3p3rr31<|' 1 KBOT LLAATAX
acyyxrym) OMarTan 2
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ACYYNT XAPUYNT 3AABAP
LLInp3asHMi1 KOMMbIOTEP 1
Heytbyyk (HeTbyyk 6artaHa) 2
lap yTcaap 3 OrioH
51 Ta papaax TexeepemxXyyaniH Tabneraap (xw. Ipad) 4 COHronTTON
' aNMHaap Hb MHTEPH3TIA opaor 637 Cmaprt 3yparTaap /smart TV 5
bycag /TOAPYYIHA VY...ccviivirniiieinnnans / 90
Epeecee opaorryit 99 CZ%Z‘;/-
NMain buumx/wanrax 1
Facebook awwurnax 2
Twitter, youtube 33par 6ycaa cowwvan 3
Meaua almrnax
MecceHxepaax /Matnax /Facebook 4
messenger, Wechat, Skype r.m/
Maa33, M3A33/1311 aBax 5
Google-33c eepT X3paru3sTait 6
M3A33/TUAT Xanx
AKUN XUINAX 7
Cypax 8
Ta SIMap 30pUArO0p UHTEPHSTUIIr NHTEpH3TI3p TOr100M TOM10X 9 Onom
2.2 Buaeo 6uunar y33x (ayy, knun, 6ycaa .
alwmrnagar Ba? 6MNIBr 13X M3T) 10 | conrontrov
KMHO y33Xx 11
TeneBu3NH HIBTPYY/IAr Y33X 12
[yy XerknuMm COHCOX 13
Mogkact (Podcast) coHcox 14
®M paamo coHcox 15
Tenbep TOOLI0O XWUNX, LIMDKYYIII XUNX 16
bapaa, 6yT33rasxyyH xyganaaH aBax 17
3ap xapax, 6avipLuyynax 18
E-6apnmMT 6YpTryynax 19
TepuiiH YNNYMIra3 aBax 20
bycag /TOAPYYIHA VY. .cuvueieernaaeennnans / 90
AXun, cypryynb, X1M4sasiad Xuix 33par 1
30puNroop
Colwman Megua awmrnax 30puaroop 2
Ta papaax 30punroop easpT X343H [yy, BUAEO y33X 33p3ar SHTEPTAUHMEHT 3 Tyc Tycag
23 Li@rviAr MHTEPH3T OpUMHA 30pnaroop Hb acyyx:
' eHrepyynaar Ba? bapaa, 6yTa3rasaxyyH XydanaaH aBax 4 | yar
opunroop L, MUHYT
M>3A33 M3/33/13/1 XalX, aBax 30pUaroop 5
TepuiH YNIUMAras aBax 30puaroop 6
bycaa 30punroop /ToApyynaX............. / 90
©epuitH rap ytacHbl Mobain aaTa
awmrnax
©epuitH 60MOH Hai3 Hexe/, XaMaaTHbI 5
Ta MHTEPH3T3A MX3BYJI3H slaXxk opaor rapuiin Wi-Fi -p OsoH
2.4 pT1 LAN (kabenaap xonboraox) 3 o
B3? " — COHro/siTTon
Axxun/cypryynund Wi-Fi -p 4
Axunn/cypryynb g33p LAN (kabenaap 5
X0n6oraox)
bycaa 6aiiryynnarbiH yHaryn Wi-Fi 6
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bycaa raspaac /ToapyynHa vy............ / 90
TaHbl MHTEPH3T OPAOT TEXeePeMXna mg:' S;(XMT:);Z?(I;:MEM):Mraa”amcaH 1
55 | BUPYCIH XaMraananTbiH nporpamm, xamra’anaprncaH P 2 Hsr 5
XaTyy AVICK UHKPUNT, rant xaxa Yryi 0 COHronTToNn
33PrUiH anb Har Hb banaar yy? Maaoxryi 99
LLIp33HMI KOMMBIOTED 1
Heytbyyk (HeTbyyk 6artaHa) 2
[2.5 acyynTtaa 1 3cBan 2 max lap yvac 3 Onow
2.5.1 |xapwynban acyyx] TaHbl simap amap | Tabnet (kw. Ipad) 4 COHFONTTON
TOX6eepemMX xamMraanaracaH 63? CmapTt 3yparT /smart TV 5
bycag /TOAPYYIHA VY...cuvuiierrnaiiennnnns 90
Xapuynaxaac TaTranscaH 98
[2.5 acyynTag 0 acBan 2 rax LLINp33HMI1 KOMMbIOTEP 1
xapuyn6an acyyx] TaHbl siMap ssMap | Heytoyyk (HeTbyyk 6artaHa) 2
TexeepemX xamraanargaarym 63? lap yTac 3
2.5.2 Ta6ner (xuw. Ipad) 4 oo
COHronTToN
Cmapt 3yparT /smart TV 5
bycag /TOAPYYNHA VY....cooeivivnieiiiinnnnns 99
Xapuynaxaac TatranscaH 98
[2.5 acyynTtag 0 acBan 2 rax
2.5.3 |xapuyn6an acyyx] flaraal =0 |, buanx
XaMraanargaaryu Ba?
III. PF3ANIAH M3AN3T |
Ta papaax eryynbapyyaTai caHan HUNax yy?
Y3yynant Tuim Yryi Magaxryw
XYYy4uH 3arsapblH Texeepemx (rap
3.1 | yTac, KoMnbloTep, HeYTOYYK, Tabnet 1 0 99
rM) alWwurnax Ho aloynrymn y?
3ypar, ayy, bununar ysax 33part
3.2 | ssMapXxyy XaMx33HWi AaTa 1 0 99
awmrnagar 6010xbIr Ta M343X Yy?
©epuiiH colunan xasiraa eep aMap
3.3 | TexeepemMxyya 433p HIBTIPCIH 1 0 99
6aiiraar wanrax M3a3sx yy?
delcbyyk, MHCTarpam 33par cowman
OpYMHA MOCT opyynaxzaa
3.4 Mabnuk/MNpaiiBuT (Public/Private) 1 0 »
TOXMPrOOHbI sfraar M3aax yy?
®a1icbyykuiiH Npodhaiin gaxb 3ypar,
3.5 | Hac, xyWc Hb Xyypamy baiix 60m0x 1 0 99
yy?
OHnaiiHaap Tepen 6ypuiiH COHXO00,
3.6 | TaaBap, a3aa Y33X 33p3r Hb aloynTal 1 0 99
oy?
MoHron Yncaa nopHo cauT,
3.7 | 30XMOr4YMinH 3PXMIAH 38PYUMIITIN 1 0 99
CaNTyyAabIr Xaafar RArMNr Maasx yy?
TenbepTai TOrNooM, NporpaMMmbir
anbaH 6yc ax cypBamkaac (Playstore,
3.8 . 1 0 99
Appstore, Windows 33praac 6ycag ax
YYCB3p) YH3ryi Tatax 6ongor yy?
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3.9

Fap yTac, HeYTOYYK, CyypuiiH

KOMMbIOTEPbIH MPOrPaMMbIr angsnT
(update) xuiixk WuHaUYMmK 6onaor

yy?

99

3.10

Cowman xasar 60/10H 6aHKHbI HyyL yr

Wxun 6akx 600X yy?

99

3.11

YN TaHUX XYH33C UPC3H JINHK,

X0n600ChkIr H33X Y33 600X yy?

IV. UPTOANAH XAHIJIATA |

Ta napaax eryynbapyyaTai Xap 33par caHan HUMmK 6aiiHa B3? 1-5 0HOOroop caHan HUMMK Byl 3C3X33 UNBPXUIITHI
VY. 1-OrT caHan HUMN3Xryin, 5-Mall Ux caHan HUAMK 6aliHa MC3H yTraTan.

1

0

99

Ne

Y3yynant

OrT caHan
HUNN3XIYI

bara 33par
caHan HUAmMK
6aliHa

3apuM Tanaap
caHan HUMmK
6altHa

CaHan HUIMMK
6aiHa

Maw nx
caHan
HUMAIK
6aliHa

4.1

30XMOrYUIAH 3pX,
WHTEPHITUIH 30XWUCTYI
X3P3raar 30Xmuyynax
XYYJIMAH HapUiAH
30XMUyynanT
liaapanaratan 6anHa.

4.2

XX3X-c +18 caitT 60n0H
OOYHbI BMUYUIAH 36PYNIITIN
KWHO carTaj Xa3raapnant
XWUNC3H Hb 36B.

4.3

33T 3X4YyyA @XM OpYHbIF
XYYXAYYZA 36B 30XUCTOM
X3parnax Gaiiraa acaxag
XAHANT TaBbX Yagaar.

4.4

XYYXOUNHX33 UHTEPHIT
X3P3rN33HA XAHANT TaBUX
Hb 3L 3XYYYAWUIH YYpar.

4.5

3U3r, 3X4YYYA Hb
XYYXAYYA33CI3 Unyy
cowuan Meama almrniax
6aiiraa Hb 6ypyy ynrap
ayypaiinan 6omk 6aliHa.

4.6

Llaxum opunHg Hyyy yr
yycraxgaa anb 60nox eept
3praH caHaxap xsnbap
36BX6H TOO 3CB3M1 TAMASIT
almrnax Hb amap.

4.7

COHWMpXONTON M343313N
6alBan siMap canT 6aix Hb
XaMmaaryw wyya y3Ban
TaaTai.

4.8

TenbepTali NporpaMm
XaHraMXyyabIr YHIryi
awurnax 6onomx 6aixan
3aaBan XyJangax asax
Llaapanararym.
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4.9

lap ytac, HeyToyyK,
CYYPUIMH KOMMbIOTEPbIH
anganT (update)
LUMH3YNISNUIAT anb 600X
XUNXUHAT XWU4333r.

4.10

Colwuman opunHa 6ycan
XYMYYC MX3BYSI3H ceper
M3A33/7TMIAT XyBaanuaar.

4.11

Mpraa cowiman opuvHz
coénTon Gaiix Yapaarryi.

1

1P NnUIAH

i

f

Ta papaax yunanyyavir xap ux gaBTamkranraap xmingasr 63? OrT xuiixk 6aiiraaryi, 3cBan xaasla, 3apuMaaa,
MX3BUSI3H 3CB3M YPrasmK XMnasr yy?

N@

Y3yysaant

OrT yryi

Xaasa

3apumMaaa

Nx3BYN3H

Ypramxk

5.1

lap yTac, 6ycaa
TOXOOPOMXKMIH X3T MX
X3p3arnasHasc 6onooa Hya
ynamx, HoMprymasx 33par
acyynan Tynrapaar.

5.2

MHTEpHIT opuunHA Haiiraa
M3[3313/1 XyypaMy 3C3XUNT,
M3Z33/IMIH 3X YYCBIPUIAT
Wwanrax y3aar.

5.3

Ten6epTait NporpamM,
TOrNIOOMbII UHTEPHIT33C
YH3ryI TaTaxk aBy alWmMriax
6alicaH.

5.4

Fap yTac, HeyToyyK, CyypuH
KOMMbIOTEPbIH NporpaMMaa
angsnt (update) xumik
LWMH3YMNZAT.

5.5

KuHo, apama 33par
30XMOMYMINH 3PXT3N
KOHTEHTbII MHTEPH3TI3P
YH3ryI y343r.

5.6

©rnee 6ocoopa wWyyn,
COLLIMAN Xasiraa XamMrumH

TYPYYHA Wanragar.

5.7

Xoon nasx 6arixgaa
VIHTepH3T allmrnagar.

5.8

BepUINHXee LaxmMM OpYHbI
X3P3rnasHA Xa3raapnant
TaBbAar.

5.9

LlaxuM xasruiiH Hyyu

YrHYYA433 6 cap TyTam
COnbAOr.

5.10

Cowmwman xasr 60n0H
CaHXYYrMiH Tenbep TooL00
XWiAA3r ann-yyablH (6aHKHbI
ann 33par) Hyyy yr eep eep
6aigar.

5.11

KomnbioTep BUPYCTCHI33C
6onoog 3ypar, matepuan,
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6ycag gata M3433/71133
anacaH.

. LAXMM F3MT X3P3IT 6PTCOH BAVAAN

Hap 1
YTacHbl gyraap 2
WUmann xasir 3 o
TaHbl 604100p XYBUIAH Axwunnagar 6avryynnara 4 Q101 COHroNTTON
6.1 ™ (XapuysITbir YHLIMK
M3[33/13/1 MX Y B3? pUNH xasr 5 erexryi)
PernctpuiiH ayraap 6
bycag /ToapyynHa YY....cceeeeeennn... / 90
Maaaxrym 99
XyBWIH M3a33/1133
6.2 VHTEPHIT OPHARA e bu4nx
anacaHaap siMap apcasnyya
yumpy 60510x B3?
<)
= o X g E
sz |B 2 |§8
> 8| £ |2 |8 |S»
E ;E [=% m Q. N I'=
s |8 & ¥ |§h
NI
6.3.1 TaHbAar XyH33C MPC3H IMHK
[93p AapCHbl yMaac 6aHKHbI 1 2 | 3 4 5 98
KAlNTaacaa eepuiiH M3a3nryi MeHre
CYYTIYY/IK XOXMpd baicaH
6.3.2 Cowuman opunHg 6anpluyyncaH
3ypar, M3[33/137133 Ceper C3Traraan 1 > | 3 4 5 98
(3yn byc 6yayynsr yr Xannarasp
[opoMnyynax) aB4 balicaH
6.3.3 AiinraH cypayy/ncaH,
3aHANXMIUIICIH yTra 6yxXun 3ymun yn 1 2 3 4 5 98
TaHUX XYH33C YaT, MECCEXIP
XYJ193H aBY balcaH
6.3.4 XyBWIAH 3ypar, 6uunaras
angax, ofloH HUMT3A Tapaanryyx 1 2 3 4 5 98
TaHbl OMp AOTHbIH X3H 6alicaH
6.3 |HoroHA Aapaax 3YWIC Xap 6.3.5 OHNaliH OPYMHA MYTr3H, ryTaaH
' JaBTamTalraap LOPOMXWITK, XyypaMy M3A33/13/1 1 2 | 3 4 5 98
TOoXMonaox 6baicaH 63? MOCT TaBWX 3aMaap H3p XyHAdA
XanacaH
6.3.6 VIHTEPH3T, HUINrMUIAH
CY/KI3M33P 3CP3r XYNCUIH XYH33C
+18 aryynrata# 3ypar, 6uunar 1 2 | 3 4 5 98
XY/193H aBY, cafap caMyyHa ypyy
TaTaxblr 0ponaox b6aricaH
6.3.7 OHnavH xygangaaHsl nynsapt 1 2 3 4 5 08
OpTCeH
6.3.8 X3pB33 HYLUr3H 3ypar, XyBUIH
M3[33/1/133 ﬂByyrv|6an MEHre erbe 1 2 | 3 4 5 98
F3C3H aryynratai Meccex, YaT upx
baiicaH
6.3.9 OHNanH OpUYNHA MUHUW HIPUUT 1 2 3 4 5 08
aLMIIaH eep XyH XyypaM4 akKOyHT
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YYC3X, MMT X3PTrUMiH LWUHXXTIN
YA XMk 6alcaH

6.3.10 OHNaiiH opuMHA 6aHKHbI

KAMMTbIH 3aunaHa epTex bancaH 3 4 > 98
6.3.11 Cowmnan meguna, UMaNI3 3 4 5 08
XakepayyscaH

6.3.12 IHTEpH3T, HUUTMUIH

CY/X33r33p UTr3N TEpYYI3H MaHal

Hal3blH XyBUIH (+18) aryynraTai 3 4 5 98

3ypar 6MUN3rviAr aBy, Aapaa Hb OSIoH
HUWT3A TapaaHa ras cypayy/IsH
MOHIe HIX3X 6aincaH

Llargaaruniid 6anryynnarag 1
. Hali3 Hexaenee 2 .
flo3px Tepnuitk Laxim ramT MHTEpHI3T33C M3/193/13/1 XalHa 3 CVIOH COHIOATTTON
6.4 | X3parT epTBes Ta XaaHa (XapuyTeir yYHLIMK
XaHAAX B3? bycag /To,qpyynaxv ...... / 90 erexry/i)
XaaHa 4 XxaHgaxrym 0
MaaaXryi 99
LlarpaaruniiH 6airyynnaran 1
M3A33/1C3H
LlarpaaruniiH 6airyynnaran 5
[6.3.1, 6.3.5, 6.3.6, 6.3.7, M3/33133ry)
6.3.8, 6.3.9, 6.3.10, 6.3.12 | BupycuitH XxamraananTblH NPOrpamm 3 .
acyynTyyaaa 2-5 rax CyynracaH 3CB3J1 WNHIYUCIH OioH COHronTTON
6.5 m m - (XapuysaTsir YHLLIMK
xapuyn6an acyyx] Ta acBan | TyxaWH 3Tr334mnr 610K XMNCIH 4 oroxryii)
TaHbl 3pr3H TOMPHBI XyH T3p | Hal3 Hexneecee 3eBneree aBcaH 5 s
Yer 10y XUiicoH 63? tOy u xuirasrym 0
bycad /ToapyynaX......cceeeeeenes / 90
HOy Xxuiix33 M3a33ryi 99
Xapuynaxaac TaTran3caH 98
6.6 [Acyynr 6.5120m% | Busdnx
xapuyncaH 6on] flaraan?
ACYYNT XAPUYNT 3AABAP
Ta TOOH rapblH YCar ra» Tuim 1 .
7.1 COHCOX BaiicaH yy? Yryii 0 H>r coHronrron
7.2 Tarbl boanoop TooH rapeid | Budux
YC3I raX 1oy B3?
LlaxuM XasiruiH HyyL yras TOrTMon 1
CONUX
TaHMXIYN XYMYYCTal Haii3 6o10xryi 2
6aiix
BycablH Hap Tepa xanacaH nocr 3
y BUUMXIYW, LWSAPNIXIyM Haiix
Llaxmm opunHA eepumnree YH3H 3C3X Hb TOOPXOWryN M3A33N13/1 4 ONIOH COHrONTTON
23 ngraanvax YYVD.H33C amap aBY Laall Tyraaxrymn 6amx /XEPUYIITHIC YHIIMAK
YWNANMAT XUNX Hb 36B M | Hap Teppa xanacaH, ryTraH erexryii/
6opox 6aliHa B3? LOPOMXWJICOH MOCT, MECCEX 33PTrUnr 5
uargaag Magarasx
3yw 6yc 6uunar, nopHorpad,
XYUMPXUIANDM, Xap TaMxu, apXuaaH
COrTyypax aryynratai Buaeo, ayamo, 6

3yparT Xyy[ac Y33xryW, Tapaaxrym
baiix
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©6pWIiH YMHb HIP Tepa XanacaH,
rYTr3C3H MOCT, MECCEXMUT BIOKNOX

bycaa /ToAPYY/THA VY.uiiviieeniiiiaaans /

7.4

TaHbl OMp AOTHBIH XYMYYC
Japaax YWnaayyaumr xap
[aBTaMXTalnraap Xuwinasr

B3?

Orr yryw

Xaasa

3apuMmpaa

Tarra/si3caH

Ux3BYN3H
Ypramx
Xapuyraxaac

7.4.1 lap ytac, Tabnet, KoMNbOTEP
39pP3r XYBUINH TOXEOPEMXKA6e HyyL
YrHUIA XaMraananT Xuiaar

—

N

w

EN
(651
O
(0]

7.4.2 ONoH HUATUIAH 60/10H
YANUUIr33HMIM ra3pbiH Wifi cymkasHa
xonboragor

7.4.3 XyBuitH Texeepemxaee (rap
yTac, Tabnet, naa) XaT XyBUIH
LUMHX YaHapTan eepuitH 6010H
6ycablH 3ypar, AaHCHbI HyYL, KOA Fax
M3TUIr xagrangar

7.4.4 XyBUINH M3/193/13N1T3M
Texeepemxee bycaaa rap
AaMXYyYNaH alumrnagar

7.4.5 HUWATWIAH KOMMbIOTEPT
X0n60rAcoHbl Aapaa Laxum
XyyAacHaacaa Log out/Sign out
Xvngar

0- HUIATUIAH KOMMBIOTEPT XON60rA0XK
balraarym

7.4.6 3ypraa xagranax 30puiroop
OJIOH HUMATUIH CYHKI3HA
6aripwyynaar

7.4.7 ONOH HUATWIH CYNXXI3HUN
X3P3rnarysac caHan 601rocoH
NpOrpaMM XaHraMXWinr wyya TaTaH
asgar

0- ONOH HUIATWIH CYIMKIIHUM
X3P3r/arysac NporpamMM xaHramx
caHan 6onrox 6anraarym

7.4.8 bycablH rap yTac, Tabner,
KOMMbIOTEPbIT allurnaxaaa XyBuUH
M3[331/133 awmrnagar

0- bycablH rap yrac, Tabner,
KOMMNbOTEPHLIr awunriax bairaaryi

7.5

Llaxvm Cy/mKasHA ONOH
Larvmr 3apuyyncHaac 6omk
TaHA Aapaax 3pyyn
M3HAWH 3pCA3NYYANIH anb
Hb 611 6ONHO raXk 6040
6aiHa B3? (XaMruiH
3pcAdNTaN 5-r coHryynax)

HyaHuii xapaa Myyaax

Slpapraang opox

Hypyy HyracHbl 36B 6YC X6KUNT3M
600X

lap yTac, KOMMbIOTEpP 33p3ar
A3Nr3U3A AOHTOX

CsTran caHaaHbl 6aiaan Tasryi,
C3TraM133p yHax, eepTee UTraryi
60/10X, anMxan 6010x

[apxnaa myygax

Yyp yuaapTan 60510x

OJIOH COHIO/ITTON
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3oxur 6onox 8
Axwnnaaa coHMpxonryin 6onox 9
Mp BYIMNHXIHTINI33 Xapuiuaa 10
Myyadax
XoonoHg Myy 60/10X 11
bycag /ToAPYYNHA VY...ccoeeiveennnnnns / 12
Ekids.mn, happywebs.mn
39P3r UaxmM OpYHbl écC
3YNT3I X3parnaar Tuiim 1
CypTanynaH TaHuynax,
7.6 LaxnM oquHp,vxapx? ) Hsr coHronTTou
XaMmraanax, HUMrMuiH
CY/DKI3HWUI 3epar 6010H
ceper Yp AaraBpblH Tanaapx | Yryi 2
HUATN3NYYAUUT YHLLXK
6aiicaH yy?
CyM, ayypruiiH ®b xyyaacHaac 1
Bar, XopooHbl MpraamitH ®b 2
rpynnssc
e-mongolia Laxum xyyaacHaac 3
HoMm caTryyn, XaBnaman 4
MaTepuanaac
LlaxvM M3A33, M333/UTUIAH
BabcalTaac (gogo.mn, ikon.mn rax 5
M3T)
Ta UHTEPH3TUItH 30xucToN | TYCraincan sabcaiitaac 6
X3pr/1aa, XOp XeHeer, Haws Hexpeecee 7
X5PX5H 66pHIire 600H OpoH Aasap uauarpaar Tenesnsssc 8
ByCabIr LiaxMM OpYHbI FMT OpOH HYTIMMH TeneBm333C 9
X3p3r, AapaMT WaxanTtaj Ou, paanorooc 10
7.7 | epTexeec ypbayunaH Cym, 'qYYprMMH SanyyuyyabiH 11 OJI0H COHroaTTON
N XODKNNIH TeBOSp AaMxKyyNaH
CIpruiMnax Tanaapx ~
M3A33/1/TMAT XaaHaac Cym, AYYpIVNH 3ATT-bi 12
N M349911MWH cambapaac
aBaxbIr’ Xy baliHa B3? Bar, XopooHbl 6aipHbl M3A33MINH
(3xHmi 5 XyBunbapsir cambapaac 13
COHryynax) WpraanitH HUATUNH Xypnaac 14
Llarpaarniid 6arryynnaraac 15
VHTEPHITUIH YINUMAra3 Yy3Yynary
6airyynnaraac (KOumsuwH, A4NLL, 16
CkallMegma rax M3T MHTEPHITI3
aBgar raspyygaac)
M>aa33131 aBaxbIr XyCaxryn 6aiHa 0
Magaxryi /YHWMX erexryi/ 99
Xapuynaxaac TatranscaH /YHLWmux 98
erexryi/
Buageo xanb3pasp 1
HoM caTryyn, XaBnaman Tapaax 2
Ta 3H3 TepnuiiH MaTepuan xanb6apasp
M3A33/1TMAT iMap Mogkact xan63pasp 3
7.8 | xan63pasp aBaxbIr XyCIXK YTcaap 4 OJI0H COHronTTON
6aiiHa B3? (SxHmi 3 Meccexasp 5
XyBUI6aPbII COHIYY/Iax) TeneBu3niH KOHTEHT X3163p3ap 6
@b nocroop 7
@b cropuroop 8
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BynruiiH cyprantaap

OHnaliH cypranTtaap

10

Bycan /Toapyynax/

90

I.1

TaHait epxuitH capblH
AYyHIaX Op/Ioro X3A43H
Terper B3?

XAPUYNT

EPOHXUIA M333J1311
Opnororyi

200,000 Terper xypTan

200,001-420,000 Terper

420,001-1,000,000 Terper

1,000,001-1,500,000 Terper

1,500,001-2,000,000 Terper

2,000,001-2,500,000 Terper

2,500,001-3,000,000 Terper

3,000,001-3,500,000 Terper

3,500,001-4,000,000 Terper

4,000,001-4,500,000 Terper

4,500,001-5,000,000 Terper

— (=
S8 lv|e|Njo|ju|s|wNiF o

5,000,001 Terper 60510H
TYYH33C 433w

—
N

Maaaxryv [ yHLx erexrydl

O
[e0]

Xapwynaxaac TaTran3caH
[ yHUIK erexry]

Xo}
[Ve}

H3r coHronTrov

1.2

TaHbl 6010BCPObIH
TYBLUWH?

(CyvAaarraars oponLorymiH
OLOOMIIH 333MLUICIH
6O/10BCPOIIbIH TYBLUHMII
TIMA3ITI9HS. X3p3B 0400
nx, 4334 cypryysib4 cypaar
6071 6yp3H [YHA ICBI/
Tycrav AyHa 60/10BCposTou
I3XK Y3H3.)

334 60n10BCpONTON

—

Tycrait ayHa 60110BCpoONTON
/MCYT, Konnex TercceH/

N

BypaH ayHA 60noBCponToi
/10-12 aHru TercceH/

BypaH 6yc ayHA
6010BCPONTON, Cyypb
60noBcponTol /8-9 aHru
TOrcceH/

bara 6onoscponToii /4-5
aHIM TercceH/

BonoBcpon 333MLI33ryM

Xapwynaxaac TaTran3caH
[ yHUIWK erexryv]

Xo}
O

H3r coHronTrov

I.3

TaHbl ambaapaar cyyuHsl
Tepen?

OpoH cyyu

Xalaa 6anwnH

MoHron rap

Xayc

OpOH cyyLHbI Xaxyy epee

CypryynuitH goTyyp 6aiip

OwyTHbI AOTYYp 6aip

HuiTWiMH Balip

bycaa /ToapyynHa

O |OINO N [AWIN (-

H3r coHronTros

1.4

TaHbl @XWN 3PXN3ATUNAH
6arpan

TepuiiH 60/10H TECBUIAH
banryynnara

OnoH yncbiH 6airyynnara

TepwitH 6yc baliryynnara
/Tbb/

XyBWIH 6anryynnara

Nl W N =

XyBuapaa 6UsHec apxniary
60/10H BpPXUIAH BU3HEC
3pxnary

ul

H3r coHronTrov
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OrwoyTaH 6
EBC-uiiH cypary 7
TaTraBapT 8
pynnt 9
Man4yuH 10
AXWUN 3pxnaxryii balraa 0
[ yHUIK erexry
Bycaa /TogpyynHa vy......... / 90
Xapuynaxaac TaTranscaH 99
[ yHLLIDK erexryl
. Yrac 1
L5 CypanraaHg oponuor4ymmH
) rap yTacHol gyraap: Yrac2
TaHbl H3p X3H 63?
(Cyvaanraans oposiLordmiH
36BX6H  HIPUUI  SXHUU
yermir TOMOOp,
1.6 | F@/MINIGXIYH  KUPHIUIIIPD | ... venaes Buymnx

Omu4Hs.  MoHron — XaHmd
AYPMWIH  garyy — H3pmir
6u4H3 yy XXuiwss He "bar-
3pasHs,  Hawgopx”  rax
bavignaap)

BUAHWUWA CYQANTAAH[ OPOJILCOHA TAHA BASIPJIAJTIAA
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MHTEPHITUNH YUNYUNT33 Y3YY3ry HapblH FYH3rMMAPYYICIH
ApununarbiH yampaamx

“"MHTEPH3TUIAH 30XMCTOW X3P3rJ133, M3A33JI/IMINH TEXHOJIOTMIAH AIOYIITY#A
BANA/IbIH TAJIAAPX OJIOH HUATWIAH CAHAA BO/UIbIH CYYPb CYAAJITAA” - 2021

Bua Xapunuaa xon600HbI 30XULLYYax XOpOOTor XaMTpaH praaniiH MHTEPH3TUIMH 30XUCTON X3p3rnaa,
M3A33/1/TUIAH TEXHOMOTMIMH aloynryin 6aianbiH Tanaapx OMAroNT, M3AI3r, XaHanara, 3aH YWIniAH Tanaap cyypb
cydanraar YHA3CHUIN XaMX33HA 30XMOH Balryyk 6aiiHa.

Yr cyganraa Hb WPr3WMAH WMHTEPHITUMIMH 30XWCTOM X3P3rn33, M3A33//IMAH TEXHONOMMIH atoynryi
6ananbiH Tanaapx M3AN3N, XaHAnara, 3aH YUIMAT TOAOPXOMXK, L@aliua aBax apra XaMX33HWUIA TeNeBeree
60M0BCpYyynaxaa YH3Ta XyBb H3M3p opyynax toM. Cyypb CydanraaHbl XYp3sHA WHTEPHITUNH YANYMAra3
Y3yynary GanryynnaryyablH 6aip Cyypur COHCOX, CaHaa 60anbir TOAPYYAax 30pUAroop 3H3 sipunauiarbir
XUk 6aiHa.

Apununara MaaHb oriponuooroop 40 MUHYT Ypramkiax 6ereen TaHbl Xa/mk 6yl caHana 3eB 60/10H 6ypyy
XapuynT rk 6anxryin. Bug TaHbl M3A33nnMiAH  Hyyuynaneir 930MAP, ISO 20252:2019 ctaHaapT,
BaiiryynnarbiH HyyuUbIH Tyxai Xyy/fMiH aaryy YaHanaH xaaranax 6ereef 36BXeH CyfanraaHbl HIrACSH AYTHINT
raprax, CTaTUCTUKUIMH TOOH LUMHXWAM3HA CyAanraaHbl 6ar awwurnax 6onHo. Ta cyaanraaHg caviH aypbiH
YHAC3H A33p OposiLoHO. Ta 6yxHWiA caHaa 6070/ MaHal cydanraaHbl Yp AyHA TYH 4dyxas, YH3 LU3HT3M 6ainx
605Ho.

1. Ta eepuitH axkunnagar KOMNaHu, Yin axunanaraaHbixaa Tanaap TaHUAUyysHa yy.

2. VIHTEPHSTUIH 30XWUCTON X3P3rna3, M3A33/IMAH TEXHONOTMMH aloynryi 6Galanbir XaHraxag TaHau
KOMMAHUMH 3yraac siMap siMap apra XaMx33r aBy X3p3ankyymk 6aiicaH 63? Tap Hb X3p 33par yp AyHTI
6omk 6alcaH 63? DH3 Tanaap axkwnniax Tenesneree 6airaa y? Mpragsg 30puymK M34N3r M3433M13
Xypragar yy? TuiiM 601 siMap Xan63pasp, XapXaH Xypraasr B3?

3. Oep aAMap siMap apra X3p3arcfissp MPraauiiH M34N3r M3A33M7MIAT HIMIMAYYDK, UHTEPHITUIM 30XUCTOM
X3P3rN3)K, M3A33M/IMNH TEXHOMNOTMIH aloynryi 6ananaa xaHragar Mpraavnr TeneslUyymk 6onox B3?
OnoH yncaa siMap Typlnaryyn 6aigar B3? MoHron Yncag TeXHONOMMIAH XyBbA 61 1oy 10y XX 60/10MX
6aliHa B3? TaHall KOMMaHWIH XyBb AMap 60IOMXXTON B3?

4. 3Arasp apra Xa3MX33, YN axunnaraar X3panKyynsxsa aMap sMap caag 63pxwsan Tynrapaar B3?
CaHXYYrMiH XyBbjl, TEXHUK TEXHONMOMMAH XYBbA, XYY/b TOrTOOMXWIH XyBbZ SiMap siMap acyyanyya
6aliHa?

5. Smap simap wunanyya 6aix 60nox B3? TyyHA TOPUIH 3yrasc SsMap A3MXKIIar 6anBan 30Xux B3?

6. MOHron YncblH MHTEPHIT OPUYMHTOMN X0N600TON 3PX3YNH 30XMLLYYNanT XaHranTtTan 6anaar yy? Tuiim 6on
slaraaa? Yryu 601 ssMap H3M3AT 30XMLYYNanT Waapanaratan 6aiHa Ba? Haraaa?

7. prag MHTEPH3TUIAT 30XMCTOM X3P3MNSXUNAH TYNA 1oy toyr Maaadk baiBan 3oxux B3? Oy toyr 3ypumn
601roH XMasr 6ariBan MHTEPHITUIAT 30XMCTOM X3P3rNadK 6alHa M y33X B3?

8. Maa33n/miiH TEXHONOMMIAH aloynryi 6aiianaa xaHraxblH T4 P34 10y 1oy Maaax 6aix xaparTai Ba? Oy
oyr xuiaar 6arean 6onox B3? praavitH 3H3 Tanaapx OWArONT M3ANAI, XaHAnara aMap 6angar Ba?

9. TaHa eep 3H3 acyydanTai XonbooToN HIMX X3JISXUIAT XYCCIH 3yin 6aiiHa yy?

MAHAW CYOQANTAAHJ XAMPATACAHA BASIPJIATIAA.
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